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EXECUTIVE SUMMARY 

The purpose of this document is to record an in-depth profile of the Karamea community – 

the factual statistics which record the demographics of its human inhabitants. It records the 

perceptions of its residents and what they would like to see happening in their community 

and the land and sea that surrounds it. It also documents initial comments from the key 

agencies which make decisions that affect the lives of the people of Karamea and concludes 

with some proposals to take this project forward and address the issues raised by the 

community through this profiling process. 
 

Karamea has a small population (627 residents in the 2006 census), it is isolated at the end of 

the most northern section of the road on the west coast of the South Island and its people are 

resilient, independent and proud of the magnificent natural surroundings within which they 

live. They support each other when help is needed and have significant social capital which is 

evidenced by the high number of volunteers supporting the many local organisations. 
 

There have been significant economic changes over the last twenty years with the end of 

traditional extractive industries such as forestry. While there has been a shift to more service 

based sources of income such as tourism hospitality, land based income generation such as 

dairy farming and horticulture are still economic mainstays.  
 

The key question facing the community is one of population critical mass and its ability to 

sustain a level of economic and social health which will enable it to meet the needs of its 

residents. This issue impacts in all areas of the community whether it is in relation to the size 

and demographic of the school roll, the nature of health services or the maintenance of a 

roading infrastructure.  
 

This document is not just a record about the community. It concludes with a series of 

proposals which hinge on a choice between three options: 
 

 Grow the population through employment opportunities with new investment 

and initiatives. 

 Maintain a sustainable and healthy community of around the current 

population (which seems to have stabilised at 600 to 650 people) by initiating 

strategies which will achieve these characteristics. 

    Status quo (do nothing which will probably mean a slow decline)  
 

This document has been produced on a voluntary basis under the sponsorship of Karamea 

Community Business Ltd. The Directors of the company are committed to acting on the 

proposals contained in Chapter 8 which initially involves a series of public forums and a 

number of specific projects, some of which are already under way. 
 

Many of these will be undertaken over a time frame involving a number of years and many 

of the processes associated with the publishing of this document will be also repeated in the 

future to ensure that decisions affecting the community reflect the actual wishes of its 

constituents. 
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1. INTRODUCTION 

1.1 Origin 

1.1.1  The idea of producing a Community Profile for Karamea had its origins in a public 

meeting held at the Karamea RSA building in October 2006. Members of the community 

attending the meeting were discussing options for urban design projects as a result of a Buller 

District Council (BDC) decision to provide funding for such projects. During the discussion 

it was evident to some members present that there was not a comprehensive understanding of 

the demographics and aspirations of the community and that reaching a consensus as to how 

the money should be spent was going to be difficult. 
 

1.1.2 In the following months options to start a project which could address this issue were 

discussed and at a meeting in February 2007 the Directors of Karamea Community Business 

Ltd, a local non profit community development company agreed to sponsor a project to 

develop a Community Profile coordinated on a voluntary basis by Kathleen Gavigan and 

Clive Hellyar. A Memorandum of Understanding was duly signed and the project 

commenced in February 2007. 

 

1.2 Purpose 

1.2.1 The objective of this document is to provide a fact based reference which can be used 

for strategic and operational planning decision making by the people of Karamea and by all 

of the agencies such as local and central government whose decisions impact on the 

community. It is not just a record of the statistical data and trends for the district but it also 

contains the results of an extensive survey process undertaken in the district and with key 

agencies. 
 

1.2.2  The Profile concludes with a Section entitled “Options for the Future” which will 

propose a set of actions as follow up to the profile development and publication process  It is 

the intention that this document will be subject to a regular review process, ideally timed to 

link with outside strategic planning processes such as the Long Term Council Community 

Plan (LTCCP) for the Buller District Council. The cycle of review should also take into 

account the 5 yearly Censuses which will be run post the 2006 Census. 
 

1.2.3 In addition to the views of the local community the Profile includes input from a 

significant number of non resident ratepayers who represent 39% of total individual 

ratepayers in the district. This is a very high ratio by national standards and while there may 

be differing views as to whether this is a good or bad aspect of the district’s makeup it is a 

fact and does need to be considered as part of the profile matrix.  
 

1.3 People and Process 

1.3.1 A team was formed to implement the project plan. At the time of publication of this 

document the members of the team were: 

Liz Frankish Kathleen Gavigan 

Harry Heslan Clive Hellyar 

Peter Langford Ron Miedema 

Hamish Macbeth Margaret Macbeth 

Paul Murray David Roberts 

 

Robin Scott, an original team member left Karamea in September 2007 and his valuable 

contribution to the project is acknowledged. 
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1.3.2 Details relating to the processes followed are contained in Appendix I. One process 

issue not defined in the MOU but which was followed was that the Team member survey 

results were quarantined from the general survey results to ensure that the conclusions were 

not unduly influenced by any bias. In the final analysis there were no significant differences 

between the two which confirmed realisation of the objective of a cross representational 

project team membership. 

 

1.3.3 This document encompasses the community that is connected to all that area north of 

the Karamea Bluffs and south of the Kohaihai River bounded to the East by the margins of 

the Kahurangi National Park. While this is the area within which people live the Profile 

inevitably includes issues relating to a much larger geographical range, to the Tasman Sea in 

the west and the hinterland reaching north and east, most of it in public conservation estate 

land.  

 

1.3.4 The two key areas for data were the New Zealand census results and a survey of the 

local residents and the non resident ratepayers referred to in paragraph 1.2.3. 

 

1.3.5 Survey coverage was extensive. 

 

Table 1.3.5a  

Individual Survey coverage  

Adult population (2006 Census) 498 

Adults interviewed 218 

Individual percentage response 44% 

Households (2006 Census) 264 

Households interviewed 138 

Percentage response 52% 

 

Table 1.3.5b  

Non resident ratepayer (NRR)  Survey coverage  

NRR questionnaires posted 162 

Total returned 84 

Percentage response 52% 

 

Table 1.3.5c  

Secondary School  Survey coverage  

No of students 30 

Students interviewed 30 

Percentage coverage 100% 

 

Table 1.3.5d  

Business  Survey coverage  

Businesses interviewed 40 
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Table 1.3.5e  

Community Group  Survey coverage  

Questionnaires completed 27 

 

 

1.3.6 Surveys of local residents were conducted on the basis of interviews and confidentiality 

was ensured by using a coding system without recording names of interviewees. All survey 

forms will be destroyed when the Profile research is completed.  

 

1.3.7 Copies of all of the Survey forms are in Appendix II. Note that a separate version of the 

Individual Questionnaire was used for older persons using support services which included 

the following question: 

 

“If at some point you were not able to continue living in your own home, would you want to: 

□ Stay in the district                                  □ Leave the district 

 

Would you continue to live in the district if there was alternative accommodation available □ 

Yes □ No 

 

Have you any further comment to make about this?”    

 

1.4 Acknowledgements 

The authors of this report wish to acknowledge the support provided by members of the 

community too numerous to name here, and in particular those who gave their time to 

participate in the interviews which have been a core element of this Profile. The financial 

support provided by Buller District Council and Pub Charity to cover costs is gratefully 

acknowledged. A number of organisations and agencies also provided help and participated 

in the development of the profile. These were: 

 

Buller District Council West Coast Regional Council 

Department of Conservation Buller Electricity Ltd 

Westland Cooperative Dairy Company Ltd West Coast District Health Board 

Buller REAP Development West Coast 
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2.0 PEOPLE IN THE COMMUNITY  

2.1 History 

2.1.1 Karamea’s history and development passes through stages similar to those in many 

other parts of New Zealand – discovery, settlement, expansion, devastation, recovery, 

uncertainty and potential. 

 

2.1.2 The region’s known human history begins sometime around the 13th century with 

evidence of an early Maori presence. Oral history and archaeological digs at the Heaphy 

River mouth support the theory that the Heaphy track was used as a route for those travelling 

to and from the greenstone fields at Arahura. 

 

2.1.3 Early European explorers passed through in the 1840s noting the potential of the 

forested valleys and good harbours. There were some sporadic and short lived gold mining 

episodes in the 1860s (and again during the 1930s Depression years) but there was no 

permanent resident population until the first shipload of European migrants were sent from 

Nelson in 1875 to farm at the special settlement of Karamea.  

 

2.1.4 The settlers struggled with inhospitable land on the South Terrace, combined with 

difficult weather and access by land and sea. But by 1900, dairying was thriving with the 

establishment of a butter factory, which soon developed into a dairy company. Other 

industries also expanded and exports included timber, flax and hops.  The arrival of 

mechanised transport and the creation of a permanent road over the Karamea Bluffs in 1913 

opened up alternative transport options with decreased reliance on the unreliable port, which 

was finally closed after the 1929 Murchison earthquake. 

 

2.1.5 Extractive industries declined with dairying remaining strong at 2008. Tourism and 

horticulture are providing increasing opportunities for residents. Karamea today reflects the 

various industries, personalities and hardships that have shaped its ebbs and flows over the 

past 133 years.  

 

2.2 Statistics  

2.2.1 The following information is largely based on the 2006 and preceding censuses. The 

statistical tables on which this information is based are reproduced from the Statistics New 

Zealand website at www.stats.govt.nz  At the time of publishing not all data from the 2006 

Census was available but all the key information required to build an accurate demographic 

profile and the trends which have occurred in the last 15 years has been incorporated. A 

complicating factor in looking at census data is the fact that there are two statistical cells in 

the district – Karamea and Little Wanganui and while in some instances it was possible to 

combine the two, there were cases where this was not possible because Little Wanganui data 

(due to low numbers needing protection for confidentiality reasons) was included in a general 

Buller set of data. This is an issue which needs to be addressed before the next census in 

2011. 

 

http://www.stats.govt.nz/
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2.2.2 Population by residency: The total resident population has fallen by 3% over the last 

15 years while the census night population has increased by 10%. The extent of increase in 

census night population has been greater than the reduction in resident numbers. The reasons 

for this are unknown but given that the census is always conducted in March this may be a 

reflection of increasing numbers of tourists and non resident property owners during that 

time of the year. 

 

Chart 2.2.2
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2.2.3 Population by age: Significant changes (decrease in fewer than 44 years and increase 

in over 45 years) took place from the 1991 census to the 2001 census but the population 

ratios have stabilised over the last two censuses. 

 

Chart 2.2.3
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2.2.4 Population by sex: The ratio between male and female has remained much the same 

since the 1991 census apart from a small increase in the ratio of males in the 1996 census. 

 

Chart 2.2.4

Karamea District:  Population by Sex
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2.2.5 Population by ethnicity: There has been no change in the last two censuses. 

 

Chart 2.2.5
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- 8 -  

2.2.6 Population by five year turnover. Only 43% of the population in the last census 

resided in Karamea for more than five years – a high turnover rate with more than half of the 

population leaving after having been resident for less than five years 

 

Chart 2.2.6

Karamea District: Residence 5 years Ago for Total Population
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2.2.7 Years in residence: Only a small percentage (around 8%) of the population has lived 

in the district for more than 30 years – this has been consistent over the last 20 years. 

 

Chart 2.2.7
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2.2.8 Place of Birth: There is a small but consistent trend showing an increase in overseas 

born residents. 

 

Chart 2.2.8
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2.3 Community Survey  

2.3.1 The following paragraphs are based on interviews undertaken with 218 residents from 

138 households in the district.  Non resident ratepayers were sent a questionnaire for 

completion and return to the coordinators and the results of that survey are included in 

Sections 3 to 6. Copies of all questionnaire forms are in Appendix II. The tables in this 

section focus on the majority of responses to the general survey questions where people were 

asked about how they related to the community and its surroundings 

 

2.3.2 Karamea people reading the results of the survey will not be surprised by these 

responses.  Most people will be aware of the prevailing attitudes within the community but 

the principal characteristics which emerge provide confirmation that: 

 

 The natural environment is clearly the most valued aspect of life in Karamea 

 Isolation is important but it is also a disadvantage 

 The community sees itself as independent and supportive of its own 

members 

There is a strong sense of a Karamea identity built around these characteristics 

 

2.3.3 In the course of working on this Profile an unsuccessful attempt was made to find a 

similar community in New Zealand. The parameters used for this were: 

 

 Isolation (end of road and 1 hour drive to nearest population centre) 

 Area school 

 A population of between 600 and 700 

 Principle land use dairy farming 

 A coastal “island” in a National Park 
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These characteristics may be present in a number of overseas communities. In the interests of 

comparison and sharing of ideas for community well being further investigation to find a 

“sister” community or communities may be worthwhile. 

 

2.3.4 The first survey question was: What do you like about living in the Karamea district? 

The Top 5 responses were: 

 

 Table 2.3.4   

 Top 5 Likes Responses 

1 Environment – bush, rivers, sea, flora and fauna 61 

2 The climate 35 

3 Peace and quiet 34 

4 Isolation  29 

5 Likes the community and it’s people – friendly 28 

 

2.3.5 The results were also analysed under three characteristics – Physical Surroundings, 

Community Characteristics and Lifestyle with the following results. 

 

 Table 2.3.5a  

  Physical surroundings – Top 5     Responses   

1 Environment – bush, rivers, sea, flora and fauna 61 

2 The climate 35 

3 Peace and quiet 34 

4 Lots of space, little noise, zero pollution. 4 

5 Few people so resources like water clean, quiet  3 

 

 Table 2.3.5b   

  Community characteristics – Top 5    Responses    

1 Likes the community and it’s people – friendly 28 

2 Community spirit 13 

3 No crowds – not too many people 12 

4 Good for kids 9 

5 Safety and security 8 

 

 

 Table 2.3.5c   

  Lifestyle – Top 5     Responses   

1 Isolation  29 

2 Lifestyle 10 

3 Hunting, tramping and fishing 7 

4 Not too many trappings of modern living 6 

5 Living in the country as opposed to town/city 5 

 

2.3.6 The views of young people 

 

What we like about Karamea: 

 The place is small, quiet, out of the way, safe, relaxing. 

 The people know each other, are friendly. 
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 Everyone gets along because we have to. 

 The bush, beach and walks and opportunities at the school that you don’t get 

elsewhere, e.g. DOC stuff. 

 Lots of room to run around, the freedom to do what you want. 

 Going to the city is exciting. 

 

2.3.7 Non resident ratepayers (NRR) had a similar response in relation to this question   

 

 Table 2.3.7  

 Top 5 Likes (NRR)  Responses 

1 Environment – bush, rivers, sea, flora and fauna 37 

2 Likes the community 18 

3 Peace and quiet 14 

4 Laid back lifestyle 9 

5 Isolation  9 

 

 

2.3.8 The second question was: What are the disadvantages or down sides of living here? 

 

 Table 2.3.8  

  Top 5 Downsides    Responses   

1 Isolation 42 

2 Distance from/access to medical services 20 

3 Difficulty of getting goods and services 13 

4 Limited employment opportunities 12 

5 Cost of petrol and vehicle servicing 12 

5 

Distance to sports and social activities/lack of 

numbers 10 

 

 

2.3.9 The views of young people from the youth survey: 

The downsides:   

 The gossip, can’t keep things secret, people tend to judge you. 

 Less opportunity for schooling, jobs, sports.  No part-time jobs for 

us. 

 Cell phone reception is poor. 

 It’s too small, too small a population and isolated from sports, 

movies, shopping.  Have to go over the Bluff to go anywhere.  Not 

enough social life or entertainment.  Nothing for teenagers to do 

and we get bored. More people mean more fun. 

 No skateboard park. 

 Its spread out, so it’s a long way to friends. 

 It’s rainy, we get bad weather. 

 No footpath to the bridge, no rubbish tins in main street, cattle 

effluent on the roads. 

 

 

 

 



 

- 12 -  

2.3.10 Grouping responses from the individual questionnaire into two characteristics: 

 

 Table 2.3.10a   

  Physical surroundings downside Top 5   Responses   

1 Isolation 42 

2 Distance from/access to medical services 20 

3 Distance to sports and social activities/lack of numbers 10 

4 Rain/weather 5 

5 Distance from resources 4 

 

 

 Table 2.3.10b  

  Community characteristics downside Top 5   Responses  

1 Difficulty of getting goods and services 13 

2 Limited employment opportunities 12 

3 Cost of petrol and vehicle servicing 12 

4 Limited retail availability and expensive 8 

5 Knowing most people and them knowing your business 7 

 

2.3.11 The third question was: What do you appreciate most about the people here? 

 

 Table 2.3.11   

  People Appreciation Top 5   Responses 

1 Friendly 60 

2 Help when needed 23 

3 Community spirit 15 

4 Honesty 12 

5 Tolerant 8 

 

2.3.12 The fourth question was: What examples can you give of the way people in the district 

help each other out? 

 

 Table 2.3.12   

  Helping Top 5  Responses 

1 People give a hand in disasters, fires, floods etc 26 

2 Community services are voluntary 12 

3 Go out of their way to provide resources for the needy  10 

4 Lending items to others 10 

5 Knowledge swap 8 

 

2.3.13 The response to the question in relation to social contact was: 

 

Table 2.3.13   

Social Contact  Responses 

Happy/Very happy 123 

OK 38 

Not happy 12 
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2.4 Conclusions  

The key characteristics of the Karamea community as identified by its residents are: 

 

 A strong sense of connection to the natural environment 

 

 A strong sense of community 

 

 Isolation is seen as both an advantage and a disadvantage 

 

 The people are generally friendly towards each other and will help 

out in times of need. 

 

This can be summarised by describing the community as supportive, self reliant, resilient and 

connected to its natural surroundings.  

 

While it has not been possible to make any historical comparisons anecdotal evidence would 

suggest that this has always been the case in Karamea. 

 

 

 

 

 

 

 

 

 

 



 

- 14 -  

3. COMMUNITY FACILITIES AND AMENITIES 

3.1 History 

3.1.1 The development of Karamea is mirrored in the development of its infrastructure. 

Transportation to Karamea has been a major obstacle, and even today, ‘isolation’ is 

seen as one of Karamea’s major disadvantages – as well as one of its attractions. The 

Karamea River bridge has been washed away twice (1899 and 1914) and the Karamea 

Bluff Road was closed for two years after the 1929 earthquake, which also closed the 

Karamea River port. 

 

3.1.2 River protection works and the repair of the road were both carried out as 

Depression works schemes. The airstrip was opened in 1940 as a defence measure, 

although planes had visited since the 20s. Electricity arrived from the national grid in 

1962 after a move to generate power from the Oparara River was abandoned due to 

geological faults.  

 

3.1.3 Communications have become increasingly sophisticated and now the major 

constraints are in satellite capability and cost rather than physical constraints of lines 

and maintenance. It will be interesting to see how Karamea manages its future and its 

isolation with increasingly sophisticated communications, the scarcity of fossil fuels, 

and its ability to reticulate or generate electricity. 

 
3.2 Statistics  

There are some statistics which are or could be locally collected. These include areas 

such as visitor numbers at the Museum, records of usage and bookings for community 

facilities such as the swimming pool and the RSA Building. These numbers have not 

been collected for the Profile but a recommendation will be made concerning data 

collection in areas which are taken forward from this project.  

 

3.3 Community Survey 

3.3.1 Community Buildings 

Positive views of community buildings 

Karamea District has a range of community buildings and facilities. A number of 

people mentioned recent improvements to buildings in Market Cross, with some 

remarking that the Information Centre “has lifted the town profile”, that “visitors have 

commented on a change, the place looks more vibrant” and that “it is good to see 

Market Cross being better cared for”.  Positive comments were also made about the 

Bowling Club, the look of the library, the availability of the school hall and swimming 

pool, the clean public toilets, having more bars and café’s and the Little Wanganui Hall 

facilities and functions. 

 

Several people considered the range of community buildings to be adequate.  They said 

the buildings are good or that they are adequate for the size of population.  Some 

particular buildings are considered to be in good order, i.e. the Bowling Club, Golf 

Club, Rugby Club, and the Little Wanganui Hall.  Others commented that buildings 

need updating as they are “mostly getting older and a bit run down but are still adequate 

for now”.  One person commented that the “community does well to keep these going 

as good as they are”. 
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Concerns about community buildings 

The main concern about community buildings relates to their state and lack of use. 

Comments are predominantly about the state of the RSA building, the lack of suitability 

of the school hall, the look of the place and the resources available to maintain existing 

buildings.  Another main area of comment is the lack of a community hall or indoor 

sports facility in Karamea.  Concern is also expressed about the decommissioned dairy 

factory building in Market Cross, owned by the Westland Dairy Products Ltd.  

 

Concerns expressed Frequency 

State and use of community buildings 39 

No community hall or indoor sports facility 30 

Dairy factory 9 

 

Some people (12 responses) consider the number of buildings and their state of repair 

to be adequate, given the population size and available resources, e.g. “We are blessed 

with buildings, the RSA, the school hall, the rugby club.  We’ve got enough”, “The 

services and buildings seem adequate for the community size”, “We should fully 

resource and upgrade existing buildings before building anything new”, “There are lots 

of public buildings in relation to population.  We struggle to maintain them”, “I think 

there are too many community buildings for the population as it stands”.   

 

Others, however, suggest improvements.  Four alternatives are proposed: 

 

 Using the dairy factory as a community facility (32).  

 The provision of a new community facility that could be used for a 

range of activities including sports (9). 

 Upgrade or expand existing buildings (7). 

 Disposal of the RSA (4) or its replacement by housing for the 

elderly (3).         

 

Funding and people resources are seen as reasons for buildings being in a poor state of 

repair. One comment is “We’ve got to be realistic, everything we’ve got we have got to 

support”. Others point out that it is hard to get money, there is a limit to how much can 

be donated, the same people do the organising, knowing how to access funding is an 

issue, building upkeep is reliant on the same people and outside funding, and that it 

takes enthusiasm of some people for some facilities or an area to be developed.  Other 

comments are that “buildings are owned by different groups”, that “everyone is fighting 

for the same pool of money to upgrade them” and “people are too precious about their 

own patch”.  In relation to funding sources comments are that “there should be 

government funds to maintain community buildings”, “a gym could be part funded by 

public health”, “the Council should facilitate the upkeep of some buildings, “the 

Council needs to throw significant money”. 

 

The falling population is seen as the reason for lack of use as there “are not the people 

to support existing facilities”.  This is also seen as the reason why it is a struggle to 

maintain the buildings. With regard to the library and museum, however, limited 

opening hours is given as a reason for their lack of use.  The make-up of the population 

is raised as a factor; while there are more houses, families are smaller and more people 

are semi-retired.  One comment is that more buildings are not justified until there were 
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more people in the 15-40 age group and another queried whether a new sports facility 

would be sustainable.                                   

 

 

The RSA building 

The RSA building is seen to be in poor repair and under-utilised.  Points raised are that 

it is shabby, too small, hard to warm up, has a dark and dingy porch that needs more 

light, is too expensive to hire as the charge is an overall rate rather than per-person 

charge, and it has no DVD player.  However, the carpet makes it warmer and it is seen 

as a neutral venue as “the school hall is associated with the school”.  It is also seen to 

have historic value and so needs to be there as “It is an old historic building but needs 

renovation” and “I like the idea of acknowledging the soldiers and having a community 

building.  It is important to keep that memory”.  One person commented that “The RSA 

is an eyesore and should be pulled down.  If it’s historic, it should be better looked 

after”.  Others consider it should be sold or publicly resourced; “If it’s not being used 

get rid of the RSA or have it maintained by ratepayers”, “The RSA should be sold and 

the money put into other facilities especially the dairy factory”. 

 

While some people consider the building to be surplus and suggest it be removed or 

sold, most of those who commented want it to be renovated and a purpose found for it.  

A number of people favour upgrading the building.  One suggestion is that it be 

extended.  One reason given for upgrading is that it was conveniently situated in the 

centre of the village.  It is suggested that the RSA could be: 

 More of a community building.  Finding a purpose is seen as important 

or the facility would disappear. 

 Replaced by pensioner units. 

 Turned into an outdoor education centre. 

 Converted into the library, allowing the museum to be expanded into the 

existing library.  This would give the library a central location and the 

museum a bigger display area. 

 A more modern building that youth groups could use. 

 A movie theatre, like the one in Akaroa, using the back room or 

extending the back room. 

 Used for the Wananga if it was better equipped. 

 Used as a gym, with the gear left out. 

 

Adequacy of other buildings and facilities 

Some facilities, other than the RSA, are also mentioned with regard to their state, use, 

siting and accessibility.  People comment that: 

“The grandstand and Domain buildings are in need of repair.  The Domain needs to 

be better used and the buildings easier to access.  It is suggested that the Rugby 

Club rooms be done up and extended for wider use, e.g. triathlon reception”. “There 

is no childcare facility and there is a significant cost to turn the Play Centre into 

such a facility (estimate given $80,000).”“The Little Wanganui Hall expansion as 

the hall is under-utilised, although it is in need of a kitchen upgrade.” “Availability 

of toilets is an issue.  A need is seen for toilets near the museum, on DOC land such 

as the top of the Bluffs, more male toilets at the domain, and toilets at Little 

Wanganui that are not part of the pub.” 

“The tennis courts need an upgrade.” “The airport is a great but underused facility 

and an asset especially if the road is out.” “The museum could be grander and better 
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displayed.  A working museum would be good with a forge etc.” “The library and 

museum could be shifted to Market Cross, with a social room.”  “The library is not 

accessible enough, with out of date books and opening times that are too 

structured.” “Existing facilities should be centralised to achieve efficient operations, 

e.g. in the dairy factory.” 

The domain competed with a private operator who is cheaper.” “More parking at 

Market Cross and a need for parking for campervans and buses in summer.”  “A 

need for a disabled park in Market Cross and the removal of the no parking lines 

outside the Information Centre” 

 

The look of the Market Cross and the Karamea township is commented on.  Points 

made concern the attractiveness and sense of the place for visitors: 

 

“The public toilets are always clean but are an uninspiring design”.” The 

buildings are spread out and bland.”  “Karamea township is disjointed.”  “There 

is a need for a village green.  It could bypass the centre.” “People still drive 

through Market Cross not realising they are in Karamea.  They don’t even see 

the new information centre or the 4 Square.”  “There is nothing to welcome 

them to Karamea.” “As it is now the building (the RSA) is in a poor state.  The 

land it occupies is a very important one as regards proximity to the shops and 

public toilets. Tourists use this area to relax in.”  “Most of the time the grounds 

are unattractive and untidy.”  “Volunteers do try to keep it tidy but they are not 

always available.”  “We would like to see the Buller District Council take an 

active role in this area for the good of the community and tourism.”  “Provide 

plants and shrubs and proper upkeep.”  “The land should be gifted to the 

Council, have a change of use for this area.”  “Some ramshackle buildings give 

the place a run down look.  Poor street frontages, old cars etc.” “The public 

toilets in Market Cross and the area there could be more attractive, with more 

attractive seating.”  “It gets a lot of use by visitors, backpackers and day-

trippers.”  “The landscaping could be a bit more out there.” Roadside buildings 

need to be better cared for, e.g. for tourism. 

 

The need for a community hall appears to be driven by the constraints of the school 

hall, namely its size, the height of its roof, and the fact that it isn’t a neutral venue. The 

uncomfortable chairs are also mentioned.  The school hall is seen as the only option 

available.  The main concern is the fact that it is not suitable for some sports activities, 

such as gymnastics and badminton and basketball, e.g. “There is a need for a proper 

gym for the school and community.  A lot of PE lessons are inside because of rain and 

20 kids in the gym is dangerous”, “A gymnasium needs a high ceiling”.   

 

An alternative hall for general or multi-purpose use is suggested, incorporating sports, 

cultural, youth and social activities.  The importance of a wet weather venue is also 

raised; “An indoor facility would be good because it is often wet”, “Hopefully the dairy 

factory building will be used for something, especially because of wet weather”.  

Activities suggested are: 

 Badminton. 

 Drama. 

 A climbing wall. 

 A gym “A gym would be good but it needs proper supervision.  It would 

be good for all age groups and could be part funded by public health.  

There needs to be safe gear”. 
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 A movie theatre or night for kids. 

 Games evenings or afternoons for the elderly. 

 Table tennis and indoor things for winter and evenings. 

 An exercise facility. 

 A massage centre. 

 A communal place which is publicly accessible, e.g. for yoga. 

 Fortnightly dances. 

 

The dairy factory 

The dairy factory is seen as an under-utilised resource. People comment that it is a 

wasted building.  The view is that it should be used as a community facility or asset (32 

respondents).  One person said “It would be best to bowl the dairy factory and start 

again.  It’s going backwards and will never be used as a milk processing plant again”. 

Its use as a community facility appears to be preferred to the construction of a new 

multi-purpose community building. A range of community activities and facilities are 

suggested for the building: 

 A sports facility that can be used for table tennis, indoor hockey, 

badminton, a gym, basketball, skateboarding, netball, a climbing wall and 

squash. 

 A cinema. 

 A venue for young people where they can hang out with a climbing wall, 

sofas, movies etc. but with no food sales. 

 Kids discos. 

 Dances. 

 Elderly housing. 

 

It is also suggested that the building could have an industrial use (13 respondents), e.g. 

dairy production, other land-based product processing and a food grade manufacturing 

or producing kitchen for fruit products or wine. The production of biofuels and cheese 

making are further suggestions.  “Use the dairy factory building firstly as a dairy 

factory and secondly as a community activity centre”, “Separate it into a number of 

industrial units, e.g. beer making, cheese making and other uses”.   

 

Note: At the time of preparing this document the dairy company had announced that the 

building was to be sold on the open market 

 

3.3.2 Sports facilities 

Positive comments about sports facilities 

 

People comment positively on the bowling and golf club facilities.  Other positive 

comments are: 

“The tennis is OK.” “The school hall is good for martial arts practice.”  “The 

facilities are excellent for a small town and for the size of the place it’s pretty 

good.” “We are lucky to have a nine hole golf course for 650 people.” “Locals 

cater for most sports, we do OK.” “We haven’t got enough population for a big 

stadium and the school has pretty good facilities.” “All done by community 

spirit, which is good.” 

 

The need for a new sports facility 
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In relation to the need for a new sports hall, five points of view are expressed: 

 

There is no sports facility or community hall (30 respondents) and one is needed 

because existing facilities are limited or more adequate indoor facilities are necessary.   

 

“The children and community have no sports complex out of school grounds 

and hours.  The only sports options are netball and rugby, and we had boxing 

for a short time, and both rely on parental support and funding.  The swimming 

pool operates very short term.  Teenagers get bored”. 

 

“We need more indoor facilities for all sports and ages”, “We haven’t got much, 

not enough for teenagers” 

 

A purpose built facility is needed (9 respondents). 

 

Existing facilities need to be upgraded (5 respondents). 

 

Existing facilities are adequate (5 respondents). 

 

“The basic things are there we couldn’t ask for much more”, “The sports 

facilities are not flash, but adequate”. 

 

Spending money of a sports facility is not justified, largely because the size of the 

population means the numbers required for sports are lacking (6 respondents).  

 

“Don’t think we need to build or resource anything because of our population.” 

“An individual concern and choice.  Sports clubs tend to think they should 

receive public funding when there may be greater needs.”  “We haven’t got the 

numbers for the teams, so is there any point in the facilities?” “A conundrum – 

there’s not enough people.” “A sports building with a gym would be good, but 

is it viable?” “It’s disappointing the dairy factory can’t be used.  The basics are 

there, but it’s hard to justify more expense.” 

 

A couple of respondents also objected to the plans and requirement to pay for a sports 

stadium in Westport.  

 

Other concerns are: 

The swimming pool and its short opening season.  People would like it covered or 

heated so as to extend the season (8 respondents). Other comments included: 

The importance of children learning how to swim. 

An emphasis on the health benefits of swimming as it is good exercise and helps 

prevent obesity.   

The suggested use of solar heating was proposed as one way of making the pool more 

useful. 

The importance of keeping the pool as a dual asset as it is a major community asset. 

The unresolved issue of it being a community facility on school land and posed the 

question  

“Who operates it?”  “Unresolved issues are seen to create barriers and 

resentments”. “There is a big enough swimming pool.  I’m not interested in a 

revamp of the pool”. 
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The need to ‘tart up’ the rugby club rooms, noting that the Domain Board is applying 

for funds to do up the grandstand.  Another notes that the club rooms under the 

grandstand are not significant, although they are mentioned in a book about West Coast 

rugby. 

 

That young people, preschoolers and teenagers in particular are not well catered for.  

“An improvement in the sports facilities has a flow on benefit for the young people of 

Karamea”. 

 

Children have to travel for sport, noting that it can cost $2-3,000 for one child’s travel. 

 

“It falls on the school to supply the playground, sports facilities and a 

community hall but there is no money back from the community if people send 

their kids away to school.  Council should be more supportive.  Karamea miss a 

lot because they are not seen like Reefton”. 

 

Ideas put forward are:  

 

An area for young people with skateboard park and BMX track is the facility with the 

most responses (14).  Suggestions are that it be away from the school on public land, it 

shouldn’t be hidden away and should be for older children, that it be in a central place, 

be at the dairy factory, in one designated area for use in and out of school hours.  The 

potential for traffic danger was noted. 

 

A Motocross track and flying fox over a river. 

 

A resource library for equipment, like a day library using pub charity funding, e.g. life 

jackets, tramping equipment, fishing rods, golf clubs, surf boards, skateboards.  Have a 

bond and rental, like car seats.  It would be better as a community rather than private 

business.  With the emphasis now on obesity it is getting people out into activities.  

There could be a membership fee for locals and a gear list in a directory.  A job could 

be created.  

 

A roller skating rink near the school. 

 

It would be good to have activities at the Little Wanganui end of the district, e.g. a 

BMX track and tennis courts. 

 

A public camping ground in school grounds. 

 

Gym equipment and tutors or funding to train locals. 

 

Making the rugby clubrooms a multi-purpose facility with lockers for the hockey club 

etc.   

 

3.3.3 Playgrounds, Parks and Reserves 

 

Few people commented about playgrounds and most comments are positive, with some 

people making suggestions for improvement.  Positive comments were that 

playgrounds are good, very good, and plentiful and that we are ‘well served by them’ (5 
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responses) and that the Play Centre playground has recently been upgraded.  Other 

comments were that the Domain is tidy.  

‘We’re allowed to use the school playground, which is great’ and that ‘The school 

playground is accessible for families after hours’.  One respondent commented 

that ‘This is a natural environment, playgrounds are irrelevant”. 

 

The accessibility of the school playground is, however, not known to all as one 

respondent asked ‘The school playground and play group, are they open to the public?’ 

with two others saying ‘We need public access to playgrounds’ and ‘A public 

playground is needed’. Another comment was around access to the Domain “Access to 

the Domain is not obvious, it looks like school property”.  Requests for improvement 

are: 

There are no big swings in the school playground. 

On a rainy day there is nothing for visitors and children to do. They often leave 

earlier than planned, which is a loss of revenue for Karamea. 

The Little Wanganui playground is not well used. 

A better playground is needed at Little Wanganui. 

 

Comments on the parks and reserves are largely positive, with few issues raised and a 

range of ideas for improvement or development put forward.  Positive comments were 

about the good/excellent/wonderful parks and reserves, the good walks available, the 

fact that parks and reserves are well maintained, that there are plenty of options ‘lovely 

river and beach walks, endless options already here’ and ‘we are spoilt for resources’.  

One respondent commented that ‘DOC are doing a good job’.   

Some positive comments were about specific areas: 

The Domain is good, Scott’s Beach and Kohaihai. 

The Little Wanganui Riverside Reserve with a good road to the estuary. 

The Karamea estuary walk is ‘great’ and ‘excellent’. 

The mowing is well done on the roadside. 

The Kohaihai picnic area is a great facility. 

We are doing alright, e.g. the payout for the new Oparara Track. 

Good spots for a picnic – the Oparara, Kohaihai and Flagstaff. 

The public camping area in the school grounds. 

A great Domain – simple but great amenities and cheap. 

 

The main area suggested for improvement was the reserves on both sides of the Little 

Wanganui River (8). Comments were focused on the need for better access and 

maintenance, the need for toilets and other amenities and the idea of a swing bridge 

across the river ‘A Little Wanganui swing bridge would make a wonderful pedestrian 

access for whitebaiting, residents and tourists’. 

 

Comments on the Riverside Reserve: 

 “There is a good road to the estuary.  The Council should maintain it.  The 

reserve needs re-cultivating.  I would like to see trees and fruit trees for 

everybody, but they can’t be too tall or they would block the view.” “The 

access way needs to be legalized and improved’, ‘The reserve needs work, 

to be tidy”, “The reserves at the river mouth and subdivision could be 

developed to a usable state’, ‘I would like to see the reserve improved.  

There are unique strips on both sides of the river, with lots of potential, e.g. 

small boat activities, picnicking”, “Need toilets at the Little Wanganui river 
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mouth (north side) and the Little Wanganui Hall toilets could have public 

access”. 

 

Comments on the Subdivision Reserve;  

“I would like to see the Council tidy it up, even if it was mowed a bit”, “The 

Little Wanganui subdivision reserve could do with a plan which could 

include a campsite and barbecue area for visitors.  A boat ramp would be 

good.  Same with the Little Wanganui river mouth and possibly toilets”, 

“The Little Wanganui Subdivision Reserve could also have a toilet 

connected to the settling ponds”.   

 

There appears to be some confusion over reserve status as people have 

commented: 

“The Little Wanganui river mouth needs to be made into a reserve”, “The 

Little Wanganui Reserve needs to be finalised”, and two respondents said “I 

would like to see the Karamea Estuary made a reserve”. 

Other suggestions are for improvements in appearance, access and facilities: 

The boat ramp at Quinlans needs improving. 

‘Sandy Currie used to keep the drains and footpaths weed free and tidy of paper’, 

so it is presumed that this is no longer being done. 

The Oparara picnic area could be tidier. 

The picnic area by the bridge needs a table, chairs, barbecue area. 

Better maintenance of parks so that they are clean and tidy. 

The Oparara mouth is untidy now and there is no freedom camping there now. 

Work needs to be done on the tree growing on the footpath in Bridge St near the 

RSA. 

Karamea ratepayers are running a competing business at the Domain.  It should be 

self-funding. 

Flagstaff, Rae St and beside the church need tidying.  Access ways need to be 

legalized and improved. 

Upgrade the Zig-Zag Track for mountain bikes. 

 

Suggestions for future development focused on walks, picnic spots, toilets, a jetty in the 

river, landscaping, pathways and signage.:  

An Otamahana Estuary walk would be great (2). 

Short walks (3). Comments included ‘More short walks for locals and picnic 

areas’, ‘Local short walks around the township need to be encouraged – history, 

public peace of mind.’ 

Picnic areas (3). “The land by the community church could be developed, e.g. a 

picnic table”. 

Places for dog walking (2). “There are no walking areas in the bush where dogs 

are allowed”. 

The Oparara Lagoon made available for overnighters. 

Public toilets at Little Wanganui that aren’t in the pub. 

An area with water and toilet facilities so people could stay longer. 

A floating jetty in the river or estuary for jet skiers and boaties. 

Connect the estuary stop bank with the Zig-Zag Track. 

Make Karamea township bike and pedestrian friendly. 

More footpaths in town between Market Cross and Karamea to Flagstaff. 

More bicycle lanes 

Clearer signage. 



 

- 23 -  

Other comments: 

 “I would like to see more money spent on parks and reserves.  Keep the rural 

feel, but I would like to see landscaping in Waverley St.  Plant an avenue of 

trees on one side even.  A few original trees still survive from Kay de Vries’s 

initiative through the Buller District Council.” 

“I think there should be a large park as in botanical gardens in the middle of 

town.  Everything grows so quickly here.  That could be tied into the 

landscaping and beautification plans”. 

 

While not related to parks and reserves, 3 respondents commented on the need for 

better signage in Karamea township.  Other comments on appearance and sense of 

place are covered above in 3.3.1. 

 

3.3.4 Amenities 

Introduction 

Four of the top ten issues identified by Survey respondents concern the adequacy of 

rubbish disposal, roads, telecommunications, and water supply.  Respondents are also 

concerned about the power supply, cost of fuel and availability of public transport, 

particularly with regard to the timing of transport connections. 

 

Table 3.3.4  

Amenities Issues raised Responses 

Rubbish disposal and sewerage 67 

Road quality and maintenance 63 

Telecommunications 48 

Adequacy of potable water supply 42 

Availability and cost of fuel 38 

Power supply 33 

Availability of public transport 18 

 

 

3.3.5 Rubbish disposal  

Concerns about rubbish disposal centre on the lack of recycling (24), the adequacy of 

the current system and the state of the rubbish dump (20), the cost of rubbish disposal 

(10), the lack of a rubbish collection (8), the dumping of toxic waste and sewerage (3) 

and future landfill availability (2). 

 

Many views were expressed about the lack of recycling: 

 

“It should happen; it should be a service even if it costs the Council money.” “We 

must improve recycling and reusing.” “Even though they advertise it on the outside. 

It’s not happening.”  “The Council doesn’t want to spend money to set it up.” 

“There should be recycling at the dump, whatever we do in Westport.” 

Recycling is not happening even though there is an attendant.  “Separate it but there 

is no point. Why do we pay if there is no recycling?” “We need recycling and a 

material exchange programme, but it’s hard to get volunteers to do all these jobs 

like recycling.” “Recycling should happen, it should be a service even if it costs 

money.”  “The 4 Square makes an effort to reduce bags.”  “The problem is the 

rubbish produced in the first place.”  “The dump is a good reminder of how much 

rubbish we produce.” “Appropriate local and District Council support would enable 
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improvements in this service.”  “Recycling, sewerage and rubbish disposal systems 

need local solutions.  Sewerage is my top priority.” 

 

An additional 19 respondents wanted a recycling system, with a further 6 advocating 

composting and waste reduction as strategies to deal with rubbish disposal.  One 

respondent questioned the cost and sustainability of recycling, one considers it a waste 

of energy and materials to transport rubbish, with others noting that rubbish disposal is 

unsustainable as it is and that recycling may be more expensive than it’s worth.  

Concern was expressed about the filling up of the landfill, noting that the dump will run 

out of space. 

 

Suggestions for recycling are: 

“The separation of plastics.” “Taking recyclables to Westport” “Having recycle 

collection points.” “Reducing the amount of waste by crushing tins, composting 

green waste, recycling of reusable materials, e.g. school desks.” “More education 

about rubbish disposal.” “Manufacturers taking responsibility for packaging.” 

“Have a shredder and a community garden.” “90% of rubbish should be recycled 

and 10% used (burnt) to produce power.” “Sending recycled waste back to 

Westport in the empty trucks.  Of course they would have to be paid.  

 

The adequacy of the system and the state of the dump 

 

Comments about the state of the dump centre on its appearance and the presence of 

wild cats: 

“I hate the tip, it’s absolutely disgusting.  The cats need to be controlled, it should 

be covered more often.” “It’s a mess, the cats have diseases.” “The dump is a 

disgrace, a putrid mess with wild animals.  I won’t go there.” “People could get 

sick, the road stinks, third world country stuff.”  “The dump operator could be more 

active, wild cats should be controlled.” “My partner hates seeing the cats there.”  

“Country dumps can be run much better than this one here.  It is not a proactive 

country dump which I find annoying.”  “A badly run dump may be condemner of 

the dump closed and rubbish sent away.” “The rubbish tip is not being kept clean or 

tidy.”  “It is overrun with cats and kittens.”  “There is glass on the path where cars 

pull up.”  “There are no in or out signs.” 

 

The rubbish disposal system is seen as inadequate because: 

“There is no wheelie bin collection” “There should be a wheelie bin collection, 

even if it costs too much on rates.”  “Some people don’t use the dump because of 

cost.  Green waste is dumped on river banks”. “The opening hours don’t suit.” “I 

don’t believe Sunday is a good day (family day).  Saturday would be better.” 

“There may be agricultural chemicals going in.”  “There is no rubbish collection 

system.” 

 

Other reasons for dissatisfaction with the system are cost and distance.  Disposal is seen 

as too expensive and as a disincentive to use the dump for small amounts of rubbish. It 

would seem that dumping of rubbish may be occurring elsewhere.  Comments include: 

“It is a long way to drive from Little Wanganui to Karamea and then pay for it, but 

conscience prevents us from putting it in a hole.” “There is more and more on the 

sides of the road, people don’t want to pay for the tip.”  “Also over the Bluff, 

probably visitors.”  “Campers use the 4 Square rubbish bins.”  “Some people retain 
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rubbish at home because of dump fees and then burn these, not just paper and 

cardboard.” 

 

A number of comments on cost centre on a sense of not getting value for the rates paid.  

“Why pay for rubbish disposal if we have to pay for the dump and collection.” 

“Ratepayers should have rubbish collection and recycling supplied.” “Having 

supervision of the dump is a waste of money and probably doesn’t cover its cost.”  

“The rubbish tip is relatively expensive.  We should be given one free legal rubbish 

per week. Saves fuel costs as well.” 

 

Others say they would pay more for rubbish collection or recycling. 

“Would rather pay for collection than go to the dump.” “I pay the mower man to 

dump rubbish.  He gives a good service.” 

 

Other suggestions for improvement are: 

District collections of hazardous waste. 

Rubbish bins at the beaches. 

A rubbish collection service – would give employment. 

A skip hiring facility for private use but also for public collections, e.g. Granite 

Creek, Little Wanganui. 

A dump at Little Wanganui. 

Public toilets and rubbish collection on DOC land. 

Monitoring of illegal rubbish dumping. 

 

 

3.3.6 Sewerage  

Some respondents (4) raised concerns about pollution from septic tanks seeping into the 

Karamea township water supply or the river.   

“What effect does sewerage disposal have on the school or domain water supply?” 

“Septic tank outlets unknown – into the river?”   

Four respondents want to see a Karamea township sewerage scheme.  Others 

however consider this is not necessary because it “Couldn’t be justified”.  It is not 

seen as practical “A town sewerage scheme is not practical at this stage but 

pollution needs to be recognised therefore we need a town water supply 

(reticulated)” or necessary “Our own sewerage service works OK, we have our own 

septic tank pump service”.   

 

Another respondent suggested “Sewerage is a disaster in this area.  I would like to see a 

progressive town initiative to make a collective eco-system, like with ponds and reeds, 

not with chemicals.  There are a number of ways this can be done.  Unfortunately the 

BDC doesn’t recognise any of them.” Also suggested were grants or vouchers for septic 

tank cleaning as “All other costs met by the ratepayer”. 

 

3.3.7 Road quality and maintenance 

While the majority of comments received (63) raised concerns about the roading 

infrastructure, some respondents (11) were positive about road quality and 

maintenance.  Positive views are that the roads are “excellent”, “well maintained”, 

“good” or “above average”, “Good considering the number of people and distance from 

anywhere” and “Good now that Blue Duck Rd is fixed, but it took 10 years too long”.   

Two comments were made about the Bluff road; one that it was pretty sound and the 
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other “I love the Bluff.  I’m used to hilly country and to country roads, so it’s not an 

issue for me”. 

 

The majority of concerns are about the road surface and lack of maintenance, which for 

some has safety concerns and many respondents mentioned specific roads where these 

are problems.  The problems with the road surface pertain to gravel roads which are 

described as lacking in gravel, dusty, lumpy, pitted, rutted, pot-holed and resulting in 

juddering.  The roads mentioned are: 

The Arapito. Respondents consider it should be sealed ‘Even if the siding is left 

unsealed’ because ‘It is not being treated like the Umere and Oparara roads’ ‘Its 

dangerous e.g. school bus does regular run up Arapito’ and ‘Tankers on wet roads 

pothole it’. One person said ‘They deserve to have their road sealed in preference to 

tourists (i.e. Kohaihai Road) although another said ‘the Kohaihai must be sealed 

first’. 

The Bluffs road.  It is seen as sub-standard, uneven, rough, it keeps slumping and 

maintenance is ‘terrible’. ‘Hot mix topping doesn’t really fix it’.  Others dislike the 

road because it’s a bit of a goat track I reckon’ and ‘It’s too rough and windy’.  One 

respondent commented that ‘Down the Bluffs some of the tight corners need 

rounding off for trucks and trailers – Seven Sisters, Hells Gate, Cogdans Corner’. 

Ray St.  Needs sealing and a sign at the end to indicate caution. 

The Little Wanganui wharf road, which is eroding at it’s weakest spot.  “There are 

lots of potholes and damage after the last flood”. 

The top end of Nikau Heights, where drainage is an issue. 

The Little Wanganui Subdivision road. ‘Maintenance costs are high (potholing).  

What are the economics for maintaining these roads compared with sealing. Seems 

to be a more permanent population, so I query the economics’, ‘It is potholed within 

10 days of grading because of increase in traffic’. 

The Oparara Caves road. “Needs upgrading, campervans can’t get up there; 

should seal up to caves and widen caves road.” 

Kongahu Back Rd, Granite Creek Rd, Wangapeka Road and the Kohaihai Rd. 

Problems are attributed to inadequate or ineffective maintenance, ineffective 

roading materials and damage by contractors: 

“Not well graded, taking too much off”. “Contractors damage our road and should 

be answerable for it.”  “I have damaged my car on the road several times” “Gravel 

roads are disgusting.  The gravel they use is not good enough for gravel. Doesn’t 

have enough bind.”  “Better if mixed with yellow metal.” “Traffic volumes don’t 

justify sealing roads but maintenance costs may be high on the gravel – could be 

cheaper to seal in the long-term”. “Council could do more maintenance on the 

roads.” “West reef can’t perform.”  “Needs better grading and more gravel”. 

. 

Other issues raised are: 

“When calling about the road, regular callers are put on the answer phone or they 

don’t ring back”. “The main road leaves the community vulnerable. The poor 

visibility on the Little Wanganui Bridge. Road safety for cyclists. Inadequate 

parking at Market Cross, with the suggestion of angle parking in front of the RSA. 

Rental cars can’t drive on gravel roads. Cows on the road and the two cow 

crossings on Waverley St.  “There is a need to remind farmers.  Make farmers use 

own races where feasible and use underpasses”. Buttercup being spread by the 

roadside mower. The need for a way of slowing traffic down and a roundabout in 

Market Cross as “the intersection is very confusing”. . The need for better signage 

during or after flooding. The status of the Karamea-Seddonville road, designated as 
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a Heritage Highway, means it attracts less funding. If it was a state highway, 

ratepayers would not have to pay for its maintenance. 

 

The main suggestion for improvement is the sealing of gravel roads (27) with fourteen 

of these respondents specifying the need to seal the Arapito.  Preference is to seal all 

roads, with suggestions that it “Would be good to have some seal extensions every 

year”, or “on the Wangapeka Rd to Granite Ck Bridge or as far as the school bus goes”.  

Other suggestions are that: 

Road metal be taken out of the rivers and not out of the pit by the dump. 

There be more bicycle lanes, e.g. “a bike track along the stop bank (bridleway) so 

kids can go to school and people can go to the shops along an attractive and safe 

route” Unsealed roads could be graded more but remove the lip on the side of the 

road which prevents drainage.  A local person should take the authority for 

decisions, not in Westport – would like to see an overseer for local roads. 

A road to be put through to Collingwood so as “to complete the circuit so that 

people (visitors) don’t have to back track”.  Another person, however, considered it 

‘better for K to attract as a destination not a pass thru place’. There is a footpath 

from Maori Point to Market Cross. Ray St is sealed with speed bumps. Better 

grading and more gravel, with more shaping up and better cross fall and more 

maintenance grading. 

 

3.3.8 Telecommunications 

Some respondents made positive comments about telecommunications, particularly 

about the availability of broadband coverage (10) and the fact that the lack of cell 

phone coverage was, for them, a good thing (6).  Two respondents were pleased that 

they can get limited cell phone coverage, one finding it enabled good contact with 

family.  One respondent said ‘It’s pretty good considering the mountains and sea.  

Another considered ‘Now that Telecom doesn’t have monopoly it is good., e.g. free to 

air TV. All Telecom will come in by satellite in future.  We should be able to get all 

this stuff in one dish rather than physical wire’.  48 respondents, however, raised a 

number of issues about telecommunications: 

 

Table 3.3.8  

Telecommunications Issues Respondents 

No or inadequate cell phone coverage 16 

The adequacy or speed of dial-up internet 15 

Inadequate or poor quality telecommunications 10 

No broadband coverage or slow broadband speed 6 

Cost of calls 2 

Poor radio coverage 2 

 

Cell phone coverage is seen as desirable (16) because it enables communication with 

family, friends and in emergencies, it is good for local businesses, visitors rely on it and 

texting reduces the cost of toll bills. ‘Guests find it frustrating – family, business’  

‘Visitors to the area rely on cell phones to contact friends etc so coverage should be 

introduced’.  A further 2 respondents, however, said they did not want cell phone 

coverage. 

 

A number of respondents (10) have poor quality transmission on their phone lines. This 

is attributed to the copper lines which result in high noise, electric fences, lightning 
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strikes the fact that the South Terrace phone system needs an upgrade and unreliable 

Telecom service which results in the consumer getting “bumped off”.  One respondent 

has found that the “phone used to blow with lightning but an earth rod has been put in 

so it’s not so bad now”. Another says it is “Appalling at home (farm and work).  We 

can’t get broadband.  The phone crackles and splutters”.  Access has also been raised as 

an issue “Possibly there are not enough connections for phones at the Little Wanganui 

subdivision as more people are building here all the time”. 

 

Dial-up internet speeds are reported as too slow with one respondent reporting 42k is 

the best they get on dial-up, others say “I’m trying to do internet banking and get cut 

off – quite annoying really”, “The computer is a bit slow for studying”, “The internet 

service is poor and I am concerned about the future without broadband” and it is 

“Unreliable, unpredictable and slow”.  One respondent is satisfied with their dial-up 

internet connection “It would be great to have better coverage, especially for our 

business.  Don’t use broadband but dial-up OK”.  Some people are unable to get 

broadband access or, if they have it, are finding speeds slow and are wanting faster 

access, particularly in the outer areas. One respondent emphasized the importance of 

access to good telecommunications; “If there was better communications people would 

come to live here and conduct their business by internet if adequate.  We have satellite 

broadband through CRT but not that is not fast.  It is just as important as cell phone 

coverage.  A couple we know said they would come and live here if there was better 

internet”. 

 

Other issues raised are: 

 The poor radio reception with no reception of Karamea radio in the 

Wangapeka. 

 The cost of toll calls, “Everywhere is a toll call, and we have family in 

Christchurch and overseas so we have big phone bills”. 

 Telecom is seen as expensive and having a monopoly. 

 TV reception; “I would prefer free to air-service and to put up my own 

dish’, ‘TV reception is poor and I don’t want to pay for SKY”. 

 It is slow to get telephone fixed. 

 

Ideas for improvement are: 

 Cell phone coverage with a cell phone repeater on South Terrace or 

satellite   coverage.  This is seen as good for tourists and emergency 

health workers. 

 An alternative phone provider. 

 Cheaper phone rentals 

 Broadband coverage for everyone. 

 

3.3.9 Water supply 

While 42 respondents raised issues with regard to the potable water supply, 12 

respondents were positive about the water supply as they used rain water supply and 

tank collection or had access to a well.  They commented ‘We have a $45 filter and it 

works fine’, ‘I’m not interested in contributing to a town supply’, and ‘I like to have 

control over my own water supply’.  Those with concerns have the following issues: 

 

Table 3.3.9  

Water supply  
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Water quality Respondents 

Adequacy of supply 10 

Lack of reticulated supply 10 

Availability in emergencies 6 

The impact of new water quality regulations 2 

 

There are concerns about the potable quality of the water provided from the dairy 

factory well and the reticulated supply at the Little Wanganui Subdivision. Two 

respondents noted that new quality standards for rainwater supplies are being imposed 

by Government. Another respondent commented that “If government is serious about 

supplies in rural areas, it should help with monitoring individual house rainwater 

supplies”.  Comments on the Karamea township supply appear to indicate that there is 

seepage into the well water: 

“I don’t live in Karamea, but I understand that drinking water quality is awful.”  

“The Last Resort can have salty water”  “There are health concerns when the 

water is low”. “Private septic tanks – water wouldn’t meet standards” “It’s OK in 

Karamea township, so long as drinking water is separated from ground water”.   

 

Contamination of water supply is also seen to come from other sources;  

“1080 could continue to have an adverse effect on people’s water supplies” 

“Water supply must be reticulated.  Roof water is the worst”.  The water at the 

Subdivision is said to be dirty or discoloured, “Not sure if our supply is healthy, 

it’s a communal supply off the hill” and “It could be better filtered”  

 

Some respondents detailed the issues: 

There are only 2 holding/settling tanks when they said there would be 6. We get 

dirty water. “Little Wanganui Subdivision is really bad.  We run our outside tap 

water for 15 minutes before we use our outside taps.  We complained in the early 

‘80s but it hasn’t changed.” “Some parts of the subdivision get water from a holding 

tank which has settled. Others get it from the dam and it’s dirty.” “It’s totally 

rubbish.  I have my own filters which I need to clean every month.”  “There is 

probably not enough settlement facility in the reservoir.   Also discoloured water 

but not tannin brown – mud brown.  It’s not good enough when you pay for water 

supply.” 

 

Two respondents said they would pay more for a reticulated supply.  Reasons given, 

apart from potable quality, for a reticulated supply are: 

“It is needed for fire fighting, tourism” “As more people come to Karamea this will 

put more demands on our rainwater supply so an alternative supply will be essential 

in the future.” 

 

Concerns regarding the adequacy of supply centre around the impact of dry spells and 

increased demand for water.   

Dry spells appear to impact on supply; ‘Water supply is now an issue.  What would 

happen in a drought?  Discuss it now rather than wait until there’s a crisis.  Is there 

a pipe under Waverley St?”  Another respondent raised the issue of security of 

supply from the dairy factory, “The Market Cross supply from the Dairy Factory 

pump could clap out”.  Others raised the issue of availability of emergency supplies 

when there are water shortages and are concerned about the fact that there is now no 

mobile water tanker. 
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Ideas for improvement are: 

“An auxiliary water line in Splinter Creek.  It could follow the tram line.” 

Virgin’s Creek was also suggested. “People could manage their own water supply 

in town.” A water supply for LW township. “Fix and maintain the dairy factory 

well and pump system.” A grant for private water tanks. “$100 filter probably 25 

micron is fine for us.” 

 

3.3.10 Fuel  

A number of positive comments were made about the fuel and wood supplies. 

Respondents felt positive about the security of supply;  

“It’s good to have a fuel supply in Karamea’, ‘It would have been the death of 

Karamea without it”, “I take my hat off to people who got it sorted out.  The fuel 

situation is awesome”, “Bold move to have a local supply.  We don’t use it but 

it’s good to have”.  Respondents also noted that fuel was expensive but accepted 

the situation saying “But it’s here” and “But fair enough considering the 

location”. 

 

The cost of fuel is the main concern of respondents (36).  Some commented that: “It’s 

50c more a litre for diesel”, “17c more than Westport”, “Too dear, but have to 

pay”, “Diesel here is very dear (1.50 at least)”, “Should be same price throughout 

New Zealand”.  “The fuel centre doesn’t accept MTA vouchers or Mobil cards.” 

“There is no 95 petrol.” “Access to petrol is difficult” , “Fuel is cut off at 5pm – 

ridiculous.  Plus the Information Centre is now on winter hours Mon-Fri 9am to 

5pm and Sat/Sun 9-12.”  “We need a good service so that tourists don’t get stuck 

and residents too”. “There is no LPG “.  “We go to Westport to get gas. We pool 

together with other people”. “There is no air for flat tires”, “We need an air 

service at Info Centre”. 

 

An interest was expressed (3) in local biofuel production.   

“Fuel costs are not going to go down and because we’re in a remote area it is 

essential that we’re able to produce fuel as a means of running our own vehicles” 

and “Encourage the production of biofuel in Karamea possibly at the old dairy 

factory.  Dairy affluent could be used to produce methane as a fuel”.  

 Other suggestions are: 

Car pooling. 

Fuel to be subsidized by other means, e.g. percentage charge on other products. 

An LPG facility. 

A uniform price for fuel across the country. 

 

3.3.11 Power supply 

Positive comments (9) reflect an acceptance of the power supply situation, noting 

improvements made and the fact supply is secure: 

“There are fewer interruptions.  It’s pretty good for where we are.” “We accept 

the power outages.” “We accept the odd breakdown, looking towards an 

alternative.” “There are fewer power cuts than previously” “We’re lucky to have 

it.” “There are very few power cuts” “The power supply and line to Karamea is 

secure.” “It’s reliable recently” “If there is a blackout it’s for a good reason and 

not very often.” 

 

The main issues for respondents are cost and quality and reliability of the power supply 

with respondents also being concerned about the impact of  power deregulation in 
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2013.  Respondents note that power is expensive with some citing the cost is higher 

than elsewhere, e.g. Christchurch and Queenstown. Concerns raised are that “People 

may leave the community if power is too expensive” and that it is “An incentive to get 

off the grid”, “It’s probably expensive compared to national prices, but location can 

explain that”.  Some respondents consider the higher price paid by Karamea residents 

to be unfair:  

 

“I tend to think we are being ripped off.  Buller has had the biggest power hikes 

over all the country”, “Power supply is unreliable.  We shouldn’t have to pay if 

the house has a fault.  We shouldn’t have to pay for line to Karamea.  We 

shouldn’t have a supply charge”. 

 

Problems with the quality and reliability of the power supply are linked, by some 

respondents, to the fact that Karamea is at the end of the power line.  The issues with 

supply are: 

Power surges. “Power supply is a concern for the tomato house – surges and 

cuts”. “Transmission is subject to weather effects.”  

The length of time taken to restore power. “It takes longer for power to be 

restored, but not surprising with our isolation” and “Supply is unreliable, it takes a 

long time to get someone from Westport to fix it”.  

Power cuts. “Power goes off at milking time quite often” Low voltage. “We are at 

the end of the line so get lack of power – running at 215v on a good day.  The 

trade off is that we enjoy being at the end of the road”  The equipment. “Pretty 

dodgy – 1968 equipment trying to cope with demands of 2007 – e.g. washing 

machines, electronics.  “Better than patching up Bluff reticulation.  I have heard 

that Karamea gets extra charges for maintaining the Bluff”. 

 

The future of supply is also a concern, with legislation change in 2013 potentially 

bringing escalating costs and the question of continuing viability of reticulated supply.  

“It could be an issue when power companies deregulate.  They might not think it 

worthwhile”.  

 

Ideas for addressing these concerns are:  

An alternative power supply for the district  “The West Coast should be 

working towards self-sufficiency in power generation.  Think Big should be 

Think Small.” “Karamea should have it’s own power supply or at least 

investigate it.  We could be facing horrific power charges in 2013”. “Hydro and 

wind system should be set up.  Could be sent back to national grid; wind, solar, 

tidal should be looked at”. “The community is vulnerable because of remote 

power supply.  We need to establish a local power generation system, probably 

hydro-electric”. “I prefer alternative methods e.g. solar and or wind”. A uniform 

price for electricity. Local management of the Karamea substation. “The 

Kongahu substation appears to be reactivated from Westport, but should be 

done locally.  If powered by diesel then it won’t last long.  Probably too small 

for peak demand”. 

Subsidies for alternative power options. “We should be lobbying government 

for subsidies for alternative power systems for individual homes”, “I would like 

to see a grant for solar heating.  I’m concerned about living conditions for some 

people, lack of insulation in housing.  There are families on solar power supply 

– students can’t do homework at night – sore eyes”. Should look at hydro e.g. 
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Jack Simpson’s Virgins Ck and also alternative energy services.” “Hydro on the 

Glasseye”    

 

 

 

3.3.12 Transport 

A large number of positive comments were received about freight and passenger 

transport. Comments include: 

“Very good, the best it’s been”, “As good now as ever, public options and freight 

are good”, “Good considering remoteness”, “Excellent for where we are.  Freight 

services are very good value”.  

 “It’s expensive to get things freighted in, but it is frequent”, “Very good services 

provided.  Two freight trucks daily and passenger service daily”. “It’s flexible, 

helpful.  It’s not a problem getting building materials and other items not 

available here”. “The courier system is excellent”, “The courier service is fast and 

convenient”, “A good freight service – Higgs daily bus for passengers and 

parcels.  There is a faster service for freight than in a city.  Business freight is 

very obliging”. 

 

The main issue raised relates to the timing of connections particularly for public 

transport.  One respondent proposes there be better connections at Westport. Transport 

from Karamea to Westport does not appear to connect with onward transport to 

Christchurch and Nelson.  Some comments are: 

“Transport is incongruent.  Needs to be greater reliability and consistency in this 

service.  Cost is also a factor.” “Public transport connections with Westport 

don’t work through to Christchurch and Nelson.  They have recently changed 

for the worse.” “Transport connections at Westport are difficult” “I can’t travel 

to Christchurch in one day; I have to stay a night in Westport when using public 

transport.” “Freight services often go Christchurch-Greymouth-Westport. 

Sometimes they need to make connections with pick ups at difficult times of the 

day.” 

 

Other issues raised are: 

Cost of public transport  Slow mail delivery “Mail service timing is erratic, 

don’t get evening delivery, parcels are left in the rain”. “There is no public 

transport on weekend or Sunday”. The need for better and earlier Heaphy Track 

transport. The need for a more customer needs-based transport system. The need 

for more community support for existing freight and transport operators. “There 

is no daily return service to Westport.” “There is no daily service to Westport 

and back, why? – needed for business affairs, medical appointments, shopping, 

wide range twice a week”. 

Local transport round the district was put forward as an idea. “I would like more public 

transport. From Little Wanganui to Karamea and around.  People in the district 

are shocking at not carpooling and they rarely pick up hitch hikers”.  Another 

commented that “I am happy with the help, e.g. The Independence for the 

Elderly worker takes me to the grocery shop or anywhere else”. 

 

3.3.13 Flood warning and protection 
There are some positive comments about flood warning and protection.  Some 

respondents found the level of protection good or adequate; “Good for Karamea River 

farms” “River protection for Oparara is adequate – two overlappings in 18 years”. 
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Others found the flood warning system satisfactory; “There is a phone tree when a 

heavy rain warning is likely”, “Neighbours let each other know usually”, “I do get rung 

up’.  Other comments are “We understand the complications of living here – it’s part 

and parcel of it” and “I have high ground for animals and the house. The house is built 

200m higher than road on a boon pad”. 

 

The majority of respondents however, raise concerns about the adequacy of flood 

protection measures and the flood warning system. Problems identified with the flood 

warning system concern notification, reliability, monitoring, emergency 

responsiveness, communication difficulties with and between service providers and  

equipment failure.  Specifically they are: 

 

The fact that there is no phone tree in some places or else it is not operational. 

“There is no phone tree for flood warnings. I don’t get informed because I am 

not a farmer.  I’m not on a phone tree.  I don’t want to see more flood 

protection”. “In last flood it was not raining in the valley.  It was heavy in the 

hills, no-one knew a flood was imminent.  No siren, they chased fish up Granite 

Creek Rd.  It was the biggest flood in living memory”. “During the last flood I 

didn’t know.  Cattle were stranded, races underwater, I missed a milking”. 

“Flood warning is not available in Little Wanganui.  No phone tree.  No sign on 

road to warn of the last big slip”. 

 

Lack of clarity over the flood warning siren.  

“The siren, it could mean fire alert or flood”, “Flood siren sounded recently but 

does it mean fire or flood or civil defence”. 

 

Local communication difficulties and lack of preparedness.   

“I’m on Civil Defence but was not notified during the last flood”. “We need 

better communication between services e.g. flood information and road closure. 

It could be broadcast on Karamea Radio” “We need emergency practice 

training.  We’ve had meetings and talks only.  We’re not up to date”. “Civil 

Defence could sort out flood procedure for roads”.  “I have flood warning 

concerns re organisation for evacuation, they are seriously insufficient”. “It’s a 

joke.  Cars get hydralised because of floods across roads unsignposted.  It 

happens quickly.  We need a local solution not from Westport”.   

 

Lack of flood warning signs on the Back Road. 

 

Breakdowns in or lack of communication and interest from key agencies. 

“The flood warning is atrocious. After 1998 floods WCRC was all in agreement 

about processes.”  “These systems have been neglected since. Three very poor 

excuses – ‘change of staff’, ‘modem inoperative”, “WCRC contacted BDC staff 

by email and staff didn’t turn up that day”. “WCRC didn’t know about the 17 

March flood when I rang on 20 March – they didn’t want to come and look at 

flooded paddocks.  They should have an interest in the Kongahu Swamp 

because they have a rating district for it.  They appear to have an ambivalent 

and blasé attitude.” “There is a lack of coherency between the services.  A lack 

of information collection about rainfall volumes compared with high tides, 

winds etc.  Should the lagoon and river mouth be monitored for the Karamea 

end of the township? e.g. Flagstaff can be full while Otumahana can be empty.  

How is the river behaving these days?” 
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Lack of or adequacy of monitoring systems on the Oparara and Little Wanganui 

Rivers. 

 “The Oparara Rd is not monitored – but only 5 farms so probably not worth it’, 

‘Are there enough flood monitors?” “Flood warnings should come from gauges 

higher up the Karamea, would give more time”. 

 

Equipment failure “Update the flood warning gear, the headwaters gear isn’t 

working”. 

 

Flood protection comments highlight areas at risk of flooding because of changing river 

patterns, silt build up or low lying roads.  Some respondents comment on security of the 

stop banks and others on the degradation of the stop banks due to cattle.  Concerns 

expressed are: 

 

The potential for flooding due to global warming with higher tides possible.  Also, 

changes to the river, a build up at the Karamea River mouth, at Granite Creek and in the 

Otamahana Lagoon.  

 

“The fast flowing river and shift of gravel beaches, so that fast flow hits somewhere 

else”. “Granite Ck has silted up hugely since the big slip upstream.  The Regional 

Council only looks at the big rivers.  There maybe resource consent issues with 

keeping the exit channels dug out into the Otamahana estuary.  Flooding now more 

of an issue for our property.” “There is a changing profile in the river.  River levels 

are changing, and flooding patterns”. 

“Granite Ck gravel has built up under the highway bridge and is causing washouts 

up stream of it and onto Granite Creek Road.  There is a general raising of the river 

bed because of the slip in the hills – don’t know what could be done realistically to 

fix it except free (no consents) gravel take”. “Should do something about the 

Karamea river mouth.  A digger should open up the mouth – it could put pressure 

on Karamea township”. “The wire from the old Little Wanganui swing bridge is 

still there in river causing a build up of sand underneath”.  “The cockle beds in 

estuary are getting suffocated’. 

 

The need for higher road levels or better road protection and bunding in some places. 

“The road is used as flood protection but not acknowledged by Councils as such. 

The height needs lifting”. “Tidal Ck floods between the Little Wanganui 

subdivision and Stone Kingdom and the road gets blocked.  Traffic can’t get 

through (ambulance) in emergencies.  The road should be raised.  There are willows 

at the lower end of Tidal Ck.  It may help if they were cleared”. “The road at the 

Little Wanganui river mouth, north end, needs occasional repair after high tides and 

floods”. “Possibly some rock work is needed on Wharf Rd Little Wanganui, behind 

Jo Beveridge’s cow shed”.  “Create levies around Quinlans and keep the channel 

open for flood overflow.  The tavern end of K township needs further bunding all 

around”. 

 

The condition of the stop banks, which are seen as in need of an upgrade and as being 

degraded by cattle. 

“The Regional Council doesn’t do enough with flood protection, e.g. keeping stock 

off the river banks”. “Stock shouldn’t be on stop banks or armored where stock 
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must cross. All riverbanks shouldn’t be grazed.  Stand off paddocks in river beds 

shouldn’t happen” “Cattle have broken down the stopbank in places”.  

“Openly flouted – there are cattle on the stopbank.  A Regional Council notice put 

up re cattle – it didn’t make much difference”. “The stop bank on Ross Scarlett’s 

land needs reinforcing (Wharf Rd and around the estuary)’. 

“The stop bank may be inadequate in a big flood”. “Stop banks need upgrading’.  

“Should be keeping the stop banks maintained”.  “I am concerned that the river 

banks aren’t being looked after.  The cows have worn deep ruts across the tops in 

some places.  I would like to see them fenced like they were some years ago and 

more trees planted along the river banks.  Local bodies need to take more 

responsibility”. 

 

Coastal erosion was a concern of one respondent “There is no sea front protection in 

front of the house.  We’ve lost 3 paddocks and 100 metres”. 

 

Solutions put forward are: 

 Needs a complete independent review of existing protection measures 

and warning systems. 

 Reactivate and set up a flood warning telephone tree.  One respondent 

said ‘I would like to be part of a flood warning network’.  

 Regarding the Granite Ck silt build up ‘Allow contractors to take more 

gravel’. 

 Locals need authority to close the roads as there is very localized 

flooding. 

 Better communication between the Fire Service and Civil Defence with 

regard to flood and tsunami warnings. 

 Local bodies and communities to take more responsibility 

 A Fire Sirens code 

 Renovate the stop banks.  This is a  high priority 

 Take gravel out of Karamea River and barge it overseas.   

 Deepen or make higher the stop banks. 

 More accurate weather forecasting. 

 An annual civil defence exercise or flood warning practice. 

 A clearly understood evacuation plan for floods so people know where 

to go and what to do in the event of a flood. 

 

3.4 Conclusions 

3.4.1 Buildings 

Views in relation to buildings can be summarised as follows 

 The existing buildings are not adequate for the communities needs but 

there is a consensus that considers a new building is not needed and that 

the dairy factory should be utilised (but note comments in paragraph 

3.3.1 in relation to the status of the dairy factory) 

 

 The existing buildings are adequate but they are underutilised, not 

centralised and in some cases poorly maintained (e.g. the RSA and the 

pool). 
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3.4.2 Sports and Recreation facilities 

Views in relation to these can be summarised as follows 

 

 The justification for a multi purpose community building has been on 

the grounds of a need for a sport and recreation venue but the survey 

results do not make demonstrate that such a building would be fully 

utilised 

 

 There is a recognition that more facilities are needed for youth recreation 

 

3.4.3 Playgrounds, Parks and Reserves 

Views can be summarised as follows: 

 

 Respondents are generally happy with the number and quality of these 

resources 

 A number of respondents are unsure as to the location and whereabouts 

of public land, and what lease and access arrangements may exist and 

there was an opportunity to improve the design aesthetics and access to 

recreational opportunities in and around the Karamea settlement area 

(note that at the time of publication of this document a detailed and 

comprehensive landscape design had been submitted to the community 

by James Rea, a recent Landscape Architecture graduate from Lincoln 

University. This is currently being reviewed by the community and will 

be considered in the context of the Vision 2010 initiative by the Buller 

District Council) 

 

3.4.4 Rubbish disposal 

This is an area of particular concern covered by two topics 

 Quality of the current operations (issues around the landfill 

arrangements) and its cost and availability 

 The absence of recycling opportunities  

 

It is understood that the Buller District Council is looking at the current landfill 

arrangements which will not be continuing in the longer term. 

 

 3.4.5 Sewerage 

While there were not a large number of responses in relation to this area it was often 

linked to water quality – and the need to prevent seepage into water supply sources 

 

3.4 6 Road quality and maintenance 

A large number of responses were generated on this topic and while most were negative 

some thought that the current road infrastructure was adequate. Concerns were based 

around non sealed roads within the district and could be grouped as: 

 Safety issues 

 Maintenance frequency and quality 

While some suggested sealing as a solution there was not a universal view on this. 

 

3.4.7 Telecommunications 

Most issues were around: 
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 Cell phone coverage (although there were some views expressed 

suggesting that more extensive coverage was not desirable). 

 Internet access (both dial up and broadband). 

Telecom and other network providers were not approached during the Profile 

development process 

 

3.4.8 Water supply 

Two principle areas focused on potable water were; 

 Adequacy of supply (limited options) 

 Quality (doubts about the standard of roof and other sources) 

(Note that there is a particular issue in relation to informal potable water supplies 

currently being taken from the dairy factory well which may not be available in the 

future) 

 

3.4.9 Fuel 

While some concerns were expressed about the cost of fuel from the community owned 

and operated facility there were positive comments about the initiatives taken to 

maintain security of supply 

 

3.4.10 Power supply 

The two main issues are: 

 Cost and quality 

 Security (including the potential impact of future Government policy in 

relation to remote rural locations) 

There were also views expressed about looking at independent energy options for the 

district 
 

3.4.11Transport 

A majority of respondents considered that given the remote nature of the area, transport 

services were good. Concerns expressed were around: 

 Cost and frequency 

 Lack of coordination with connecting passenger transport services 

 

There were a number of ideas put forward including the development of a local service. 

 

3.4.11 Flood warning and protection 

While there were positive responses most were concerned in two areas: 

 The effectiveness of the current warning systems and procedures 

 The inadequacy of the current protection infrastructure 

This is an area which will require dialogue with responsible agencies. 
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4. COMMUNITY SERVICES 

4.1 History 

4.1.1 Like all isolated communities, Karamea has been extremely self-reliant since its 

beginnings. A prevailing attitude of co-operation and helping each other out in difficult times 

was vital when transport and communication links were slow or non-existent and in times of 

natural or personal disaster. This quality appears to remain intact. 

 

4.1.2 An unofficial doctor lived in Karamea from 1888 and midwives performed their duties 

in homes until there were dedicated facilities from 1931 to 1970. Police paid sporadic visits 

until a policeman was resident from the 1900s. 

 

4.1.3 Sports clubs flourished with a heyday in the 20s and 30s. After the Second World War 

these activities declined with the population, and today there is rarely a Karamea team 

represented in rugby, hockey or netball. Golf and bowls are currently strong. 

 

4.1.4 Helping each other out has become more formalised over the years with services such 

as playgroups, the Worker for the Elderly, and the pensioner flats, but such services are still 

characterised by a local and often voluntary flavour. 

 

4.1.5 Schooling in Karamea has been formally undertaken since 1875. The school’s history 

reflects the social and economic times of the district. A number of small schools existed in 

distinct and distant geographical locations according to populations based largely on the 

presence of extractive industries. Schools disappeared with the industry (eg flax milling) or 

amalgamated with the advent of improved transport. In 1902 the Karamea/ Oparara School 

roll dwindled to 7 but increased dramatically to 84 in 1925 due to the expansion of milling. A 

High School was commenced then but closed again in 1931. All schools in the district were 

finally amalgamated in 1947.  

 

4.2 Statistics 

4.2.1 There is no significant data in relation to this area, apart from historical information 

from the school roll. 

 

Table 4.2.1 

School Roll Numbers 

Year Primary Secondary Total 

1976   160 

1979   209 

1987   155 

2001 83 43 126 

2002 87 39* 126 

2003 96 41 137 

2004 87 34 121 

2005 94 29 123 

2006 69 29 98 

2007 67 31 98 

2008 60 27 87 

 

* Includes 5 adult students 
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4.2.2 The District Health Board is starting to collect data in relation to health services 

utilisation. As with the preceding Chapter a recommendation will be made concerning data 

collection in areas which will be taken forward from this project in order that progress can be 

monitored 

 

4.3 Community Survey 

4.3.1 Health Services 

 

Table 4.3.1  

Health Issues Raised Responses 

No permanent, Karamea-based doctor 83 

Need for better services for the elderly 44 

Availability of maternity services 12 

Distance to travel to services 7 

Need for preventative health care services 7 

Other  

 

Positive feedback  

Favourable comments were made about: 

 The quality of the nursing service.  Many people commented that they 

were very satisfied with the nursing service (55).  The nurses are 

described as ‘good’, ‘very good’, ‘excellent’, ‘awesome’, ‘bloody 

marvelous’, ‘brilliant’, ‘fantastic’, ‘wonderful’, ‘tops’. Comments 

include: 

 Easy to get hold of.  

 They are good value and will make the big calls when necessary. 

 The nurses are good.  You can be sent to hospital if necessary  

 Two wonderful nurses.  We get more attention here than in the city. 

 The two nurses are great, they do a lot off their own bat. 

 The nurses are great, always available and always forthcoming. 

 I have complete faith in the nurses. 

 Good service from the local health people.  Very efficient and friendly. 

 

The level of medical coverage (40).   

Some rate the service as very good and excellent (9), commenting: 

“Our health nurses are excellent and we can access a helicopter when required” 

“The health service is pretty good, even without a doctor.  We’re better off just 

having the nurses.” “The Auckland doctor is great, better than a half-ranked 

doctor who can’t get work anywhere else.  Westport is close enough for that. The 

health service is good here.” “It is very, very good.  The doctors are doing their 

best”.  “It is not easy to get a full-time doctor.  We are lucky to have what we 

have.  Personally I have found no problems.” “As good as it gets for the 

remoteness of the area.  Excellent nurses and occasional doctors are fine.”   

“Seem able to supply common medicines.” “Impressed with the health service.” 

“Very short waiting list.” 

 

Others see it as adequate or good (22), with the following comments reflecting the 

range of views expressed:   
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“The doctor comes occasionally.  We are satisfied with the services, we enjoy 

good health, and it’s alright.” “One of the best services we could get.  The nurses 

are tops and we get a helicopter when necessary, but not having a doctor worries a 

lot of older people.” “At present doctor coverage is adequate and emergency 

services provide sufficient back up.” “I don’t want to see the service level drop.  

Look at different ways of delivering, e.g. nurse practitioners, but we must have a 

dedicated visiting doctor to provide continuity and support to the nurses.  The 

health needs are altering, the population is changing.  People’s expectations are 

higher of their providers.  There is more risk taking, but hope the providers can 

cope.”  

 

Others said they accepted the restricted level of service (9).  Comments include:  

“Health services are restricted, based on a small population”. “It is all very well to 

have a wish list, but we have to be realistic.  Isolation is a factor and distance to 

travel away and to.” “The health service is a national issue.  Karamea is not worse 

off than anywhere else.” “We are very lucky to have what we have, even satellite 

phone, helicopter etc.” “We have a decreasing population.  There is not enough 

work for a full-time doctor.” “Pretty good really.  It would be ideal to have a full-

time doctor.” “So long as there’s a rescue helicopter available, it’s OK to diminish 

outlying services to an extent.  We have used the helicopter….a really good 

service.” 

The rescue helicopter.  As indicated by the comments above, having a helicopter is seen 

as a reassurance, good to have for emergencies.  Also the availability of the satellite 

phone is seen positively.   

Comment was also made that ‘The Committee here is good’. 

 

Medical services 

The main health issue raised is the lack of a doctor (83). The majority of respondents 

want a Karamea-based service, stating they wanted a permanent doctor (12), a resident 

doctor (21) or a full-time doctor (17).  Others would be happy with a part-time (3) or 

regular (11) visiting service.  Some respondents (4) stated they used doctors from 

outside the Buller.   

Two respondents raised the difficulty in attracting a doctor permanently: 

“I would like to have the right resident doctor.  It would suit a person at the end of 

his career.  Maybe someone semi-retired would be more likely to stay, be more 

experienced.  A young doctor would feel isolated.  It would be OK to have 

foreign doctors do their introductory term here for two years”. “I would like to see 

a permanent doctor, we aren’t too small.  It would be hard to keep a doctor here.” 

 

The reasons given for needing improved medical coverage are because of the heavy 

workload for the nurses, because lack of a doctor may be a disincentive to people 

moving here and the need to service school children’s medical needs.  It is also seen as 

important for the elderly and is given as a reason for older people not being able to stay 

in the district. “The health system on the Coast at large struggles to keep staff.  

Karamea can’t keep older people here to retire because medical services can’t support 

them”.  Another respondent sees it as a right, “We need a permanent doctor.  It’s our 

right as New Zealanders to expect a doctor here in Karamea”. 

 

Respondents’ comments reflect expectations about the quality of medical services 

provided, specifically: 
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Regularity.  “We should look for a doctor, but I could survive with a known 

timetable of visits from a locum”, “It would be good to have a regular doctor 

and the same person, someone who knows your background”.  

 

Consistency and continuity.  “We need a doctor on a consistent basis.  A 

full-time doctor is asking too much.  The same GP needs to be allocated on 

a regular basis for consistent treatment and medication”, “The change of 

locums is inappropriate and inconvenient, it’s not private enough”, “We 

need a doctor here, although we have a Christchurch GP.  If we have a 

problem we’d go to Christchurch…not got confidence in a casual GP”. 

 

Competence.  “Doctors here change often so I’m not as confident in them – 

the immigration ones”.  One respondent said “We struggle to get the right 

kind of doctor” and others (4) referred to the fact that doctors had been 

substandard in the past. 

 

The sense of security it provides.  “We need a doctor, they’re not trying hard 

enough.  We do need a doctor here full-time.  We are too isolated not to 

have one. With the weather, roads can be cut out”, “Not having a doctor 

here permanently is pretty scary”.  “Nurses can be good, but a doctor would 

provide security”. 

 

Some of these respondents consider, however, that a Karamea-based doctor may not be 

a realistic or achievable goal. 

 

Maternity services  

13 respondents raised this issue.  Concerns are about: 

 Birthing services, “It is unfair for births, the service is 3 hours away”.    

Eight respondents wanted a Westport-based maternity service unit. 

 Lack of availability of midwives in Buller (3). 

 Lack of encouragement for home births. 

 No ultrasound in Westport. 

 

Distance to services 

 Issues raised by respondents (7): 

The poor timing of public transport.  ‘There is no public transport to Greymouth 

and back in a day’. 

The level of travel allowance (20c a km).  Increased for regular service users? 

The time that needs to be taken off work, ‘After (health incident) I went to 

Westport, home, then to Westport, then to Greymouth for (diagnostic test).  

Used a private car and had to take time off work.  It would have been good if it 

all could have been done in Westport or here.’ 

 

Preventative health care 

Issues raised by respondents (7): 

The need of a visiting eye and ear tester (2). ‘The mobile bus could be good, 

e.g. for eye tests’. 

The 3 month waiting list for smear tests.  “Can local nurses be trained to do 

this?” 

Nurses can’t take IUDs out. 
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The loss of the school dental clinic (2), with respondents being uncertain about 

future service provision; “It is not available.  Is it going to affect services?” and 

“It’s disappointing the school dental clinic has recently closed.  Is there a 

mobile service?” 

The lack of home-based care for older persons (2), “This comes down on the 

cleaners and nurses” and “I’m not sure if there are enough workers.  They have 

low wages and poor travel allowance.  The CWI employs one at least, with 

quite prescribed duties”. 

 

Other issues raised: 

The quality of the service at Buller Hospital, “Westport hospital is a joke 

(deleted) had a major accident and an x-ray in Westport and there was no 

problem.  Then went on to Christchurch were they found a broken (bone) in two 

places.  Westport hospital is inadequate. 

There is no dentist (4).  “Westport dentists are not easy to get to see’.  ‘It is 

difficult to book into the dentist (takes 6-8 weeks). Could we have a part-time 

dentist?” 

Lack of funding for health services (3); “It’s very under-funded and under 

human-resourced.  Unless there is significant funding it won’t change.  There’s 

a high turnover of professional people, the DHB needs to fund the situation”, 

“Sack the managers, put the doctors in charge and pay the doctors and nurses 

what they are really worth”. 

The lack of availability of some outpatient services at Buller hospital. 

The requirement to be in town for 24 hours before an operation, but no ability to 

be admitted the night before.  It is not always possible for families to 

accompany an elderly parent overnight. 

The ability for families to afford accommodation when a member is 

hospitalised.  There is a need for accommodation for families in Greymouth 

“They need somewhere they can look after themselves in Greymouth, e.g. 

somewhere to sleep, cooking facilities”.  Also, accommodation for pregnant 

women going for services in Westport of Greymouth “Women should be 

carpooling to go to antenatal.  Balancing risk is a tricky one”. 

The health services are under-resourced. 

The cost of the helicopter. 

Lack of choice of provider.  There must be options for clients to chose their 

provider, e.g. men for men. 

Inadequate health services for older children with disabilities. 

 

Ideas put forward 

Respondents made the following suggestions for improvement: 

A unified governing body for health services (2). 

Reciprocal arrangements with other doctors, with a rotation system. ‘It’s too 

much of a sacrifice to ask a professional to stay for more than a year’ 

The need to identify people’s needs, e.g. “the Grafton Report and a REAP 

report on adult education have good information”. 

More people (3), stating that we are a small population base and we need more 

employment and locals supporting local facilities. 

“We need to keep personalities out of health services”. 
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4.3.2 Schooling 

 

Table 4.3.2  

Schooling issues  

Issues Responses 

Falling secondary roll  36 

Limited options and resources 29 

Teaching quality and standards 19 

Other 9 

 

Positive feedback 

A number of respondents are satisfied with the service provided by the school (23) 

although four of these respondents are satisfied with the junior school only and think 

there needs to be improvements at secondary level.  Some satisfied respondents rated 

the school as pretty good (4) and some as very good or excellent (4).  Respondents 

valued: 

 The small class sizes and the attention that the children get. “Schooling is 

excellent.  Students get more one-to-one”, “We’re lucky to have the school and 

teachers enticed here.  It’s time that families realised big doesn’t mean better”. 

 The size of the teaching staff. 

 The options available “The school is up to date and has a good range of learning 

options for younger children”. 

 The quality of the staff. “A very good headmaster and very good teachers, 

dedicated in what they do.  Compares well with schools in the city.  Seems to 

have a wide range of subjects.” 

 That the school “has recently been good for children with disabilities”. 

 That, being small, the school is a safe place. 

 “The school seems to be getting a good shake up.  It seems to be pointing my 

school kids in the right direction.  There are Gateway courses in 5th form.” 

 

The falling school roll 

The size of the school roll is the main concern with regards to schooling (36).  The 

falling school roll is attributed to the size and demographics of the population and the 

fact that senior secondary students leave for education elsewhere (14).  Many 

respondents would like to retain pupils in secondary classes.  The low school roll raises 

concerns that the school or the school bus may get to the point of not being viable and 

the quality may fall.  A falling roll is seen to result in a loss of teachers.  High teacher 

turnover is also seen as an issue.  These concerns are reflected in the following 

comments by respondents: 

“A result of changing dynamics.  A slide has started where secondary students 

are leaving for elsewhere earlier and earlier.  The roll has dropped from 200 to 

85.  The Youth Group has dropped from 50 to none.  All the teenagers go and 

there are no incentives for others to stay.  Sports teams don’t happen.  Farms 

sell, people come in and may not be permanent residents.  There are plenty of 

unsold sections”. “It’s sad to see the roll dropping.  Farmers tend to have 

childless couples.  Farm amalgamation is a factor.  There are a lot less children 

at school from farming families.” “A dwindling slide.  A sign of an ailing 

community” “The school needs more children.”  “Young people are going away 

or are sent away for secondary schooling.  It would be good if they could stay f 

they want to.  If some get lazy or unchallenged at UE level they move to where 
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challenges are met.  Give children a chance to grow up and make up their 

minds.  They shouldn’t be forced to move on.” “School is going through an 

upgrade, but it has gone backwards recently.  Kids have gone a bit backwards 

too, so they are all leaving.  I have to look at sending my teenager away, not just 

for education but for social and sporting opportunities. “We have a great school 

and I wish that parents would support it by keeping their kids here to finish 

school here.  I feel they get good one-to-one attention here.” “Children are 

leaving school for secondary education out of the district.  The ones left behind 

are disadvantaged, may lose teachers etc.” “I hope, in spite of the falling roll 

that the bus run continues at its current level.” “There’s a lack of role models as 

older kids leave.” “I would protest at the removal of the school – detrimental.” 

“The school has a high turnover, maybe due to isolation.” “Because of the 

decreasing population, we lose teachers.” “The roll is very low.  Five teachers 

have gone in five months.” 

  

 Limited options and resources 

 Many respondents (29) raised limited options and resources as a concern.  Specific 

concerns are: 

“At secondary they are not utilizing the teachers or facilities, which is not a 

good thing.  There is no home economics or graphics”. “It would be good to 

have Bible in schools”. “The seniors have not got good resources, the subject 

choices are too limited.” “There are no arts or music.  Too much focus on sport 

and computers.” “Pre-school introductory service really not available and no 

help for pre-school kids until 4yrs old.” “There’s no choice of school if you are 

unhappy with anything at school.  If absent there is no help catching up.  We 

could use another student to help with this.” “A choice of the type of schooling 

available would be nice, Steiner/Waldorf/Montessori.  This may attract people 

with children to the district.” “There are limited options.  Need more one-on-

one for some children. There is not enough resources for special needs children.  

High turnover of staff is a problem.  Staff used to be long-term residents, which 

was good for stability.” “The concern is how to get secondary school more 

attractive for intelligent kids.” “There should be more emphasis on teaching and 

less time off on site commitments and training.  There are not enough course 

options available.” 

 

Teaching quality and standards 

Comments made: 

“The attitude is not progressive, just babysitting until kids leave.  With better 

commitment from the teachers kids could stay longer, improving education for 

everyone.”  “Some teachers are complacent, with small class sizes the education 

should be excellent”. “Standards are declining rapidly.  There is poor literacy 

and numeracy among Karamea kids”. “No compromise solutions are offered for 

misbehaviour and it can’t be ignored in small classes”. “My kids are learning to 

cook pizzas in technology for the third or fourth time. I’m not impressed with 

the schooling.  Writing and reading skills are abysmal”. “Some teaching staff 

behaviour is not acceptable”. 

 

Other issues 

“There’s a lack of outreach services”. “The government bureaucracy is killing 

the education system – political correctness”.  “There are personality clashes 

between teachers and children, you can’t avoid it with small classes. It is such a 
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small community that small issues get blown up”. “Bullying at the school and 

lack of action by the school, “Nothing is being done”. “There is a lack of 

discipline in schools.  Need to monitor the violence, but this starts at home.  The 

teaching is OK”. “Schooling seems to be going backward, both national PC 

attitudes and Karamea being isolated”. “It is very under-funded and under 

human resourced.  Unless there is significant funding it won’t change, there is a 

high turnover of professional people.  People in the district are interfering.  

There are a lot of knockers and not enough doers.  Ministry of Education needs 

to fund the situation”. 

 

What would make a difference? 

 A bigger population (6), more senior students (1).  ‘More people, but this 

contradicts why I like it here’, ‘More people, more employment.  Locals 

supporting local facilities’, ‘More people with children, who stay on’.. 

 Keep senior kids here. 

 Children supervised over lunch, with more protection for 5 year olds. 

 A wider range of subjects, with a point of difference for education business, e.g. 

Karamea as an education option for ‘special needs’ students or international 

students and urban paying students.  Taking a business approach to education to 

increase enrolments.  Have advantages; small class sizes, appeal of the location, 

outdoor pursuits, individual attention.  Would have a flow on effect for 

community, i.e. accommodation. The school is Karamea’s biggest business next 

to dairy farming. 

 The development of technology would let teachers handle distance learning 

students from around New Zealand. 

 Change public opinion, but offer specific curriculum options not in other 

schools, e.g. an outdoor focus for the secondary school using the nature around, 

mini-camps for disabled kids. 

 The school is on the right track if it develops a centre of excellence in a specific 

area, e.g. tourism, agriculture or horticulture. 

 Could run a training institute for outdoor pursuits or horticulture training. 

 Parents coming together to see if we can keep kids here.  Have a collective 

effort.  Whether there is interest in doing this and teachers available, I don’t 

know. 

 Support kids to do subjects not usually catered for. 

 A new Board!  

 Karamea Community Business Ltd. Could be registered as a charity and then 

take over community business.  Not paying tax and taking charge of local 

community services. 

 Use the school as a community facility.  It is important to support the school if 

they wish to keep it.  People don’t understand the role of the school.  Have a 

strategic plan for the school. 

 Parents should take the feelings of children into more consideration when 

planning and considering their futures away from Karamea.  Would they be 

happy away or not?  This is very important. 

 More people with specialized skills to take advantage of school resources 

especially for older children. 

 A better curriculum, peak oil and awareness of the real world. 

 A female new entrant teacher. 

 The school needs to be the hub of the community again. 
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The views of school students 

Group interviews were undertaken with the Karamea School Council and every class in 

the secondary school.  The areas of concern to them are: 

 

 The availability of computers. 

Access on computers is restricted.  Students say they are not able to use 

the computers at lunchtime or to play games or music. 

They are a limited resource and can be difficult to get access. “The 

whole high school has to use 10 computers, but the junior school still 

use these.  Could we use another room for computers?’, “Teachers are 

using the laptops which were intended for students”.   

They crash, due to a problem with the server. 

“The printers hardly work and there is no colour”. 

 

 

 

 Limited subject options. 

Small class size means they have to do correspondence 

Options reduce as they progress up through school. “There are not many 

options.  You have to do correspondence”.  Subjects identified are 

languages, automotive workshop, art/craft, photography classes and 

workshop. “Options get worse as years go up.  There are fewer subjects 

as you get older and have to do correspondence which is hard.  A big 

school would have heaps of options”. 

Limited opportunities for work experience.  ‘There are no career options 

in the community as work experience.  The Gateway options for us are 

limited, e.g. music, social work, building, chefing, hairdressing (is done 

here for work experience).  Teachers do a good job for classes 

generally”. 

 Class sizes.  These are seen as good at around 13 pupils, however, the class size 

is seen as not big enough as they progress through the secondary school.  Seven 

is seen as too small for social interaction. Senior students though say “It is good 

to be small.  Lots of one-to-one”.  “There is a good student/teacher ratio. 

 Their relationships with the staff, reported by one class as “Not great”.  Other 

classes, however, said “We have good contact with staff.  You wouldn’t trust 

teachers in other schools”.  “There is a good student/teacher relationship”.  Staff 

changes, though, do impact on this relationship, “They keep changing. We don’t 

build up a relationship.  If you change courses, there is no history of students’ 

abilities and needs.  Staff changes during the year are bad”.  

 The state of the school building and sports field. 

Leaks.  “The roof needs to be waterproof, e.g. library, computer room, 

staff room, foyer of hall.  The pathway outside the library is always 

wet”. 

The state of the toilets. 

All groups interviewed stated that classes were cold. “Heaters are not 

working, so it’s cold.  There seems to be a problem with the boiler”. 

Hall foyer toilets are locked. 

Science lab benches need replacing. 

The sports field grass is not cut low enough for sports and it is 

unavailable when wet. 
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The lack of a common room for years 9 and 10.  Year 11 and 12 have a 

common room, but they describe it as “Cold and dirty. Scud.  It would 

be good to use it as a study room”. 

 Rules, which they see as too restrictive.  Student state they are not allowed on 

the stop bank or the grandstand.  “Staff are allowed phones, but we aren’t”. 

 There lack of trips away. “They always get cancelled.  We went to Wellington 3 

years ago and it was really good.  We like doing the Heaphy etc, but it’s there 

all the time.  We need to get to the city”. “We didn’t get to go to Wellington.  

All the others did before us every second year.  The Heaphy walk will do this 

year, it’s good but we would like to go to Wellington”. “When was the last time 

on a trip?  The tournament every year is very good”. 

 

 The lack of activities at lunchtime, after school or extra-curricular, e.g. table 

tennis, sports, computer access. “High school students could have more 

responsibility at lunchtime in the hall or computer room.  Why do we need a 

teacher?”, “Nothing is happening now.  They have stopped the Waimea 

Programme which was good for young sports people (based in Westport).  The 

Cactus Programme (an outdoor programme) has stopped now for high school.  

It stopped two years ago.  The Boyle River opportunity was not advertised for 

us. We would like to do it but we don’t hear about it”.  “More inter-school sport 

would be good.  It would be good to do more cultural/social stuff as a class 

group or as a high school.  Team building. There are no stage shows.  These are 

fun and we get credits”. 

 

 The school bus service.  The time taken “when picked up first and dropped off 

last, e.g. 7.30am to 4pm”, “It takes too long”, “The school bus takes an hour 

plus each way”.  “Younger children should be up the front, but it’s first on, first 

served”. “Need to reinstate monitors”. 

 

4.3.3 Activities for young people 

 

Activities are limited 

 

The lack of activities for young people is a major concern for adult survey respondents 

(50).  The issues raised are: 

 

 The limited range of activities.  While one comment concerned the lack of 

activities for the very young in wet weather, most commented on the lack of 

activities for the 12-18 age group.  Winter and holiday activities are seen to be 

lacking as are leisure activities other than sport. 

 

There is not enough to do:  

“They can’t go in and out to Westport, we have to provide it locally, e.g. 

soccer, guitar, music”,  

“There is not enough for teenagers, nothing except sport on the weekend.”   

“With sport there is the need to travel, so flag it.”  

“There are no activities for young people 16-19 year olds if they are not 

hunting and fishing types.  12-15 year olds are the most needy, they need a 

focal point.” 
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“There’s not enough for these guys, no skateboarding. My son’s class has 

halved in the last two years.” 

 

A sports facility is suggested, near the school or a gym complex “maybe at the 

school”.  One comment attributes the loss of competitive team sports to a lack 

of interest due to the attraction of computers and TV.  Another points out that 

sports matches are never held in Karamea.  Activities suggested are 

skateboarding, table tennis, pool, Scouts/OSCAR or a similar programme with 

public transport.  One comment is “Adult organisers need to be big kids 

themselves to do that”. 

 

There has been a reduction in activities over time. “Rugby, hockey, groups, 

badminton and cricket are not the same.  The youth group has dropped away”, 

as have summer activities, the Raft Race, “scouts and guides is not what it was”, 

there is no netball this year due to lack of coaches, “There is only rugby and 

hockey.  These rely on parent support to keep the group great”. Also mentioned 

was the fact that the school is not involved in a wider range of activities like 

drama and choir. 

 

Three reasons are given for this drop off in activity; the small population, the 

fact that activities are reliant on parental support and over-regulation, e.g. OSH 

requirements.  The limited range of activities is seen as “just a fact of living in a 

small area”, “ 20 people would make something viable”, “all the older teenagers 

go and there’s no incentive for others to stay”.  The OSH regulations are seen to 

have quashed children’s activities and a St Johns qualification is required for 

some, which is expensive. It also appears that activities are dependent on 

parental involvement and fundraising; “There is a tragic lack of activities for the 

young.  It comes and goes with parental involvement”, “There is a lack of 

fundraising for sports teams”. 

 

 The lack of adult leadership.  Activities are seen to require adult leadership and 

adults prepared to take them on, as leaders, coaches or part-time tutors. “There 

is no school netball this year.  We’ve never had matches in Karamea, there’s a 

lack of coaches.  Only have rugby and hockey.  It relies on parents’ support to 

keep the group great.  We need more activities but that relies on parents”.  It is 

noted that kids don’t necessarily want the leaders to be teachers.  One person 

comments about the barriers to leading activities “St John’s training is required, 

we need less expensive training”. 

 

 The need for more social activities.  “Something not too uniform, a bit of 

freedom to enjoy what they do, out of school hours”.  A youth group or club is 

proposed as is more cultural activities. “Kids of their age need role models and 

peers to bounce ideas around”.   

The views of young people 

 

In group interviews with the Karamea School Council and classes in the secondary 

school, young people (33) raised the following concerns:  

Inadequate community facilities: 

 Sports facilities are seen as inadequate, although some commented that “They 

are adequate for such a small place”. 
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 The hall is not adequate due to its size and height.  A bigger hall with a higher 

roof is needed for volleyball, badminton, basketball, indoor soccer/hockey, 

circuit training. 

 There is no equipment for after-school activities, e.g. balls, bats etc. 

 There is no skateboard park, BMX track or indoor facility when it’s wet. No 

swings for the over 13s 

 There is no after school sports club. 

 Activities are not available when it’s wet, e.g. netball indoors, soccer, 

trampoline, rock climbing wall, basketball hoop not available. “Netball doesn’t 

happen because there is no shelter.  They use our lack of facilities as an excuse 

(town teams don’t come through). 

 The pool.  It’s not open enough, it’s cold, costly, the toilets are in poor state, 

more equipment is needed and there is a shortage of life guards. “The changing 

rooms are disgusting.  There are no hot showers.  The floors and toilets are 

scungy and the changing rooms smell”. “It is good to have this, some schools 

don’t.  It would be better if it was open more often, in holidays and school time.  

It’s too cold.  The $2 cost is too much if you use it everyday”.  

 The surfaces of the tennis and netball courts.  “The front tennis courts are 

slippery with gravel and the lines need repainting”.  Also “Heaps for netball 

needs fixing.  Half the court is too busy and has a rough playing surface” (there 

is lots of other foot traffic). 

Concerns about community infrastructure: 

 Roads are potholed, poorly maintained, dusty and so unpleasant to walk on. 

 There is no or poor cell phone coverage. 

 There is poor quality dial-up internet at home.  Broadband connection at school 

keeps crashing. 

 Transport when travelling to sports, day to day is OK.  Time spent in school bus 

is a problem for some. 

 

 The lack of out of school activities: 

 Respondents report being bored in the holidays. 

 Things are disorganised.  No adults to support and assist with sports and 

activities. 

 Suggestions are movies, skate-board park, BMX, youth centre for high school 

aged, place where can hang out, discos, lip sync, paintball in the bush. 

Transport difficulties.  While day to day transport is OK, travel out of district is 

difficult, e.g. for sports, both regular fixtures and tournaments, and to Westport for 

work experience.  “It’s a mission”.  It is seen as difficult for residents who live up 

distant valleys, e.g. 20 minutes from the shop. 

The lack of organisation.  Activities are seen as disorganised 

“There is nobody to back us up.  No coaches, no adults to do stuff with us.  We 

need adults with us, e.g. netball, swimming club, social sport.  Twilight teams 

would be good or after school sports.  But no adults are available or come 

forward”. 

 

Level of social contact is seen as “OK” and “Pretty reasonable.  There are plenty of 

clubs to get involved in, it’s your choice.  You can be as involved as you want to be”, 

but ‘There are not enough people”, “We need more people to live here”.  One class 

commented that: 
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“We miss the shops/malls/movies and swimming pools, which are 

sociable occasions.  There’s no paintball, ice-skating, go kart racing.  

makes it a major mission.  It is usually done with families in the 

holidays, occasionally it is done in class situations...Also done in a 

holiday programme, $60 each and $200 sponsorship per person.  We 

have done stuff that wouldn’t be done elsewhere, e.g. school rafting trip 

to Hamner, walk the Heaphy.  The small classes make this possible.  A 

dream week away from here could include rollerblading, shopping, a 

There is plenty of space here for paintball in the bush.  None of those are 

available.  Travel theme park, a movie and meeting your own age group 

from other schools.  We wouldn’t want to have all these attractions all 

the time as they would be less exciting”. 

 

Ideas for improvement are: 

 A covered/indoor swimming pool (6), although more preferred not to have it 

covered (4). Also longer opening hours at the pool.  “A diving board would be 

good with a deeper, wider larger pool.” 

 More equipment at the swimming pool, e.g. flippers, snorkels, goggles. 

 “It would be good to have swings.  13 year olds can’t play on the equipment.  

There is nothing for the senior school”. 

 A community centre or a place to hang out.   

 “Make something out of the dairy factory.  There are parts of it which would be 

good for a youth centre and good for skateboarding”.  

 In a hall – a trampoline.  Rock climbing and a hoop inside for basketball, e.g. in 

the dairy factory. 

 “A place to chill out with couches and a TV.  The dairy factory or Rugby 

Clubrooms would be good for this”. 

 “We would pay $5-$10 for a night with table tennis, pool, movies, a place to 

hang out”. 

 “A youth centre with a TV, couches, hang out, Play station 3.  Probably for high 

school aged” 

 A school sports club for after school play with lots of sports, e.g. basketball, 

netball, touch etc. 

 Sports training, e.g. the only things offered now are hockey for girls and hockey 

and rugby for younger boys. 

 A holiday sports and arts/crafts programmes “Older kids could help to run it.  

Possibly it could contribute to NCEA credits.  Would older kids get paid for it?” 

 Resurfacing of the tennis and netball courts, with better drainage’. 

 A squash court. 

 More shops and more rubbish bins on the main street. 

 

When asked “Do you intend to stay or leave when you finish school?” the vast majority 

(28) intend to leave, many will possibly leave to go to another school.  Some (11) may 

come back to live later on.  Reasons given are “Both work and social. Even staying at 

school is tough.  Probably wouldn’t chose to live here permanently”, “There’s not much 

work to do here”, “I’d like to come back after I’ve done stuff”, ‘We’d probably move 

cos there are no jobs here” 
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4.3.4 Services for the Elderly 

 

There is a high level of community concern about the level of service provision for the 

elderly (44 respondents).  Issues identified are the need for better support services (17) 

and the availability of housing (27).  In addition, 27 respondents over 65yrs, at least 18 

of whom are receiving support services, were asked if they would prefer to stay or 

leave Karamea if they were unable to remain in their own home.  23 would prefer to 

stay in the district and 4 would prefer to leave. There is a desire among respondents to 

keep older people in the community, “We need more for elderly people who have lived 

all their life in Karamea, more elderly housing”, “We need much better services for 

oldies so we keep them in the district”, “It’s sad to see long-term residents have to 

move out of the area”.   

 

There were many positive comments about support services for the elderly, which are 

seen as adequate (27 respondents).  Positive comments were made about the Worker for 

the Elderly service, which is seen as “great”, “good” and “Support for the elderly is 

superb.  The Karamea Community Business social helper is great, it’s not in other 

towns.  There is no rest home here, it’s not economically viable.  We should tap into 

those government heating initiatives.  The DHB and Trust have been helping with this”.  

The Over 60’s luncheons are also appreciated and are described as “enjoyable”.  

However, many respondents raised concerns about both the availability of appropriate 

housing and support services.   

 

Housing  

More Council flats are suggested “There is an urgent need for more pensioner cottages.  

There are six waiting and two or three leaving”.  Also suggested is an Abbeyfield 

facility. “Abbeyfield needs looking at or accommodation in general and it would be 

good for Karamea to have more Council flats.  They need their independence, e.g. 

cooking, need choices for eating.  We probably don’t have the capacity for 24/7 care, 

e.g. serious strokes or illnesses.  Abbeyfield for well people is probably what we can 

do.  We can’t do the not-so-well people locally, e.g. dementia won’t work”.   Another 

commented about services for people with dementia “Dementia/Alzheimer’s should be 

in the Buller, not Hokitika”.  A concern was raised about the affordability of 

Abbeyfield, “Abbeyfield could possibly cost more for those on an old age pension, it 

leaves no discretionary spending”.   One respondent also pointed to the need to plan for 

the future, “The baby boomers in 20 years will swamp the services, e.g. home help, 

transport, health.  We haven’t identified the potential needs.  Abbeyfield concepts 

should be explored.  People may not want to leave Karamea”.  The acceptability of 

Abbeyfield was also raised “Older people are not used to working and living 

cooperatively, the baby boomers will be better at living together”. 

 

Support services 

Respondents raised a number of areas where support services are inadequate: 

 Home help workers’ wages are low and the travel allowance is poor.   

 Home help duties are quite prescribed. 

 There is a shortage of home help workers. “Older people might stay if there was 

more housing and workers for them.  It needs to be the right staff”. 

 The befriending service is important. Concern was expressed about the funding 

of the service.   

 Meals on wheels are not provided locally. 



 

- 52 -  

 It is hard to get elderly to Greymouth for services. 

 There is no supervision of home help services. 

 Some people are not now getting access to home help service, which provides a 

social contact as well as cleaning. 

 There is a need for transport in some situations, “Some have issues getting into 

town if they can’t drive.  Could possibly have services come to them, they may 

not have family.  It is hard to get old people to Greymouth.  If they have a 

follow-up at hospital etc., the timing of transport can be awkward.  We may 

need a transport coordinator or publicly funded transport/transport subsidies.” 

 

Boredom was also raised as an issue, “Boredom’s a problem.  We used to have card 

evenings.  We are spread out from each other.  Buy Bridge Farm Motels and turn it into 

an old people’s village… have own units, reduce travel”. 

 

4.3.5 Emergency Services 

 

 Many respondents commented favourably on the provision of emergency services.  

Respondents were satisfied with the ambulance (18) and fire services (17), many rating 

them as excellent.  Other services are also seen as satisfactory, namely Civil Defence 

(10), Search and Rescue (6) and Policing services (12).  

 

Respondents commented on aspects of service provision they appreciated.  Some, 

however, also raised concerns about the difficulty of maintaining services due to a 

shortage of volunteers or isolation:  

 

 Search and Rescue, “A small team, but switched on”.  

 Respondents are very satisfied with the Ambulance Service but some raised 

concerns about the shortage of volunteers; “Is good, but struggling for 

personnel”, “Ambulance could be caught out because of lack of staffing”, 

“Good for a small town”, “Very quick service in our experience”, “Ambulance 

is good, but there is a driver shortage” “A dedicated few and getting less”  . 

 Two respondents are concerned about the lack of remuneration for volunteers.  

“The Fire Brigade, St Johns and Civil Defence do a good job, but get no pay”, 

“We are lucky to have the ambulance but it is a struggle to keep it going.  They 

should be paid for the trips they do. Volunteerism is obsolete”. 

 Civil Defence.  “Probably well catered for except for all areas north of Karamea 

and Kongahu, Little Wanganui, which would be isolated in a big flood and 

couldn’t be integrated”.  

 The Fire Brigade.  “Fire is excellent.  They give talks in newspapers, do good 

works”, “Fire Services is good, e.g. smoke alarm checks and also car crashes”, 

“A strong team” “A quick fire response”. 

 

There are two main areas of concern with regard to emergency services; preparedness 

for disaster (20) and the adequacy of the policing service (16).  With regard to Civil 

Defence, comments generally relate to availability of information that enables people to 

be prepared.  Respondents want better communication about the plan and procedures 

for civil emergencies (16), better preparation through an annual civil defence exercise 

or flood warning practice (2) and better flood warnings (2).  Comments and suggestions 

include: 
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“Need better communication between the Fire Service and Civil Defence and 

the general public with regard to flood warnings and tsunami”. “It needs 

constant refreshing, but it’s hard to keep interested.  We need some annual 

exercises”. “Need a whistle blown at the fire station or fire chief’s house” “An 

information slip with contact names and numbers should be posted. “The West 

Coast Regional Council website isn’t much help when needed.  I’ve not got 

much confidence in Civil Defence since the ’98 flood.  We need information on 

how the river works and also to tell people what the systems are.  Watch the 

bottom end estuaries and tell the rest of us what’s happening.  The township 

needs to know when the roads are closed, so that we can get out.  We have an 

option to go but we need to know when to go.  We need indicators at critical 

points around Karamea showing flood heights”. “We need more information 

about civil defence emergencies such as an earthquake”. “We should have up to 

date river level information, i.e. a phone number”. “An information slip with 

names and phone numbers should be posted”. “I don’t know of any civil 

defence plan for Little Wanganui subdivision”. “It’s important that all services 

cooperate.  Was there a debrief after that suspected missing plane?”.  

 

Some issues were also raised in relation to the other aspects of emergency 

preparedness.    These are: 

 The accuracy of weather forecasting, which are perceived as “…highly 

inaccurate at times. We need forecasts for smaller parts of the West Coast ”. 

 The confusion over two Wharf Roads, one at Karamea and one at Little 

Wanganui. 

 The perceived effectiveness of Civil Defence, “Civil Defence is probably not up 

to it, could have a major disaster and wouldn’t cope”. 

 The resourcing of services and in particular the need for more volunteers. “The 

Fire Service could use greater training and support”, “The Ambulance should 

combine with the Fire Service, e.g. road accidents”, “The Fire and Ambulance 

need more volunteers, possibly they could combine”. “We need fire 

equipment”, “Fire – there are just enough to staff the engine and hear the 

alarm”. 

Three respondents pointed to the barriers to volunteering.   

“The Ambulance Dept is difficult to deal with.  I needed to get a driver’s license 

but they wouldn’t put me on a course.  I phoned a couple of times to follow it 

up.  The procedure was hopeless, 10 hours preliminary driving with another 

person.  It is not practical here with so few people.  It is too rigorous.  I have 

pre-hospital med, but St Johns want to see a 1st Aid certificate.  It’s crazy.  I 

can’t be a lifeguard”.  “For many groups there are too many qualifications to 

take part, e.g. search and rescue and the fire service”. “There would be more 

volunteer firemen if they didn’t have to go away and train for a week”. 

 

Issues in relation to policing were: 

 

 Some respondents seem to prefer not being overly policed. “Police – does a 

good job.  Leaves well enough alone.  Better the devil you know.  He sets the 

level about right” “Police, he keeps a low profile”, “Has a fair understanding, 

doesn’t throw his weight around”, “No policing, that’s great.  There’s a 

policeman, but he’s not around much”, “Enough policing”.   
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 Others appreciate having a policing service, “I wouldn’t like to lose the 

policeman.  It would be a hard job.  Considering it’s his home town, he does 

well”, “We are lucky to have a policeman, could be hard to replace.  The place 

would fall to bits without one”. 

The concerns over policing services (16) are about the visibility of the police officer, 

the lack of action about drink-driving and drug use and what is perceived as a soft 

approach by some and a biased approach by others.  Comments and suggestions 

include: 

 “The local policeman makes life difficult for some, but turns a blind eye to 

others.  He’s too close to the community to do his job properly”. 

 “A difficult situation.  He’s perceived to be ineffective.  It’s difficult with 

family around, especially with children at school.  We need an older couple 

without children.  I would hate to see no cop here.” 

 “Needs to be seen in uniform.  Also should not be a local.  Out at night 

occasionally would be good” 

 “I think policing is lax and would like to see a tougher line with drink-driving 

and drug use (hard drugs).  The current policeman is not addressing the real law 

enforcement issues in Karamea.  We need a new policeman who is independent 

and strong-willed”. 

 “We need a policeman with no children at school and a 3-5 year tenure to be 

unbiased.  We may need to get a hard cop here for a while.  If the cop has kids 

at school who is tough, then they get a hard time”. 

 “The Karamea policeman could serve Granity and vice versa.  He knows too 

many people and families.  There is no policing after dark, no drink-driving 

checks although he lives opposite the Karamea Tavern.  Drink-driving seems to 

be acceptable here and everyone turns a blind eye, including the cop”. 

 “An issue with trespass notices.  Do people really have to deliver them 

themselves?  Isn’t that the cop’s job?  There seems to be a failure in the 

community to stand up against bad noise.  We’re not protected by law.  It is 

discussed by Police in the Chronicle, e.g. noise at reasonable hours”. 

 

4.3.6 Information and Library Services 

Local information is provided to the Karamea community by the Library, the Museum, 

the Information Centre, Karamea and West Coast radio stations, public notice boards 

and community newsletters.  Respondents also use the internet and television to obtain 

information on the weather and river levels.  Many respondents are satisfied with the 

service provided by the Library (15), the Museum (10) and those individuals who are 

preserving local history (26).  Also mentioned positively are the Chronicle (34), a 

fortnightly community newsletter, and the Canary (3), the school newsletter.  

Respondents appreciate the information on the hardware shop notice board (7), the 

Information Centre notice board (3) for local conditions and the arts notice board (2).  

Another valuable source of information mentioned is word-of-mouth.  Some of these 

positive comments about specific services are: 

 

 The libraries.  (There are three libraries available to Karamea residents; the 

Karamea Library, the Karamea Area School Library and the Westport Library).  

“Library services are good for a small area”, “I use the Westport Library weekly 

or fortnightly.  It’s a great asset for a community to have”, “The Library service 

should be kept.  It needs more volunteers”, “Library books are changing more 

often”, “Big print books are available, from outside”. 
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 The Museum. “The museum is a great place, really great”, “The museum is a 

very good facility for the size of the community and the funding it gets.  Quaint 

but little.  It provides a good background to Karamea”, “A good team at the 

museum”. 

 The preservation of local history.  Respondents acknowledged and appreciated 

the work done by Dulcie Harman, Barry Chalmers and David Roberts in this 

regard. Comments include; “Barry Chalmers book on the logging industry is 

very good.  We should keep all this stuff”, “It is a great thing to have our history 

preserved, e.g. the oral history recording”, “It’s good to see people trying to 

preserve local history”.  “The preservation of history is pretty good.  Dulcie 

does a good job, David too”, “Excellent preservation of local history.  It 

depends on a couple of people’s enthusiasm”, “Thanks to Dulcie for 

preservation of local history”, “David Roberts is an under-utilised resource for 

local history”, “Dulcie has done a good job of collecting and collating the 

history of Karamea and making it readily available”. 

 The Chronicle; “The Chronicle is really important and interesting.  The two 

week cycle is important”, “The Chronicle is marvellous”, “The Chronicle is a 

neat thing, re what’s happening in Karamea”, “The Chronicle has handy 

information”. 

 

While the majority of comments received are positive, some respondents raised issues 

and suggested improvements in relation to the adequacy of library services (15), access 

and presentation at the Museum (8) and Chronicle delivery (8). These concerns and 

suggestions are outlined below: 

 

 The Karamea Library.  Respondents had concerns about the range of material 

available, the level of service provided, the library’s location, it’s appearance 

and the need for more resourcing, e.g. volunteers and funding. 

“I use the Library in Westport.  There are limited hours in Karamea 

“The additional fee is not fair”. “We need DVD’s for the library, films” 

“I can’t get books from the Westport Library or videos” “I pay rates and 

have to go to Westport”. 

“Could it be joined to the school library?  What’s its purpose?  Most 

books are donated, may be not taken out for six years – sad.  Few people 

use it”. “I read all the books in the first year and now I don’t go – too 

busy”. “In need of volunteer help for the library”. “The library should be 

re-sited, people forget it’s there.  It should be near the shops, it has no 

presence where it is”. “If the library was in the RSA it would be more 

used.  The school library is used more”. “The library building looks 

gloomy.  I use the Westport and school libraries”. “We need more 

volunteers for the library.  Historically there were always two libraries.  

A school principal wanted amalgamation but this was resisted.  The 

community library was correct to resist it and keep it separate. Some 

people are reluctant to go to the school and use the library there.  Adult 

books from the school have moved to the community library.  It needs to 

be open more frequently”. 

 

 The museum.  Respondents raised issues in relation to its opening hours, the 

availability of volunteers and space, its location and presentation.  Also raised was 

its lack of coverage of the Maori history of the area.   
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“Combine the Information Centre and the Museum, it would be open 

more and better staffed”. “The museum could be open more often.  It 

always looks closed.  Need to promote it more obviously, there is lots of 

history there”. “The museum does a good job, but it needs to be open 

more often and modernize facilities, e.g. a cold building, display lights 

don’t work.  It’s a bit cluttered, a bigger area would be better.  Modern 

presentation would improve it.  It’s not a high profile building.  It’s 

difficult for visitors to track down someone to open it up.  It would be 

better by the Information Centre, nearer the centre of town”. “It’s white 

man’s history only.  What about the waka found buried?  What about 

midden history?  Information should be available”. “Local history is 

limited for space”. “The museum is in a funny place.  It is not lending 

itself to a central location.  It would be better in Market Cross – the RSA 

or the old Information Centre area”. “Preservation of local history 

depends on a small number of people”. 

 

 Some respondents point to some areas of local history it would be good to retain 

and preserve: 

“It would be good to preserve the Little Wanganui rock fall case/court 

battle for posterity. “LW Simpson’s grave needs maintenance”. “Shame 

to see the saw mill go at North Beach”. “Museum is good.  Recording 

old timers stories would be good before it goes”.  “We need to attract 

young people into historical information sharing.  It would be good to 

get oral histories of old folks now or soon. They could be paid to do this 

work”.  It seems not everyone knows of the oral history recording that 

has been done. “Taffy Town could be better promoted”. 

 

 Late and restricted delivery of the Chronicle is an area of concern.  Comments are: 

“Some Chronicle articles are too late, i.e. doctors visits”.” Doctor’s 

times need advertising elsewhere (e.g. The Canary?) because the 

Chronicle is not being delivered to mail boxes”. “The Chronicle could 

come out a day earlier”. “Because the mail delivery of the Chronicle is 

delayed until Wednesday for some areas of Karamea, sometimes the 

events have already taken place”. “The Chronicle is good, but RD1 gets 

it on Tuesday which can be too late”. “The Chronicle should be put in 

boxes at the Hardware”. 

 

 Other concerns about accessibility and dissemination of local information and also 

the range of content in the Chronicle are: 

“Information should be easily sent out to the community, there are so 

few people”. Control over what goes into the Chronicle and on notice 

boards. One respondent expressed concern about the limited range of 

community news and questioned whether letters of complaint would be 

accepted in the Chronicle, “The Chronicle – is it a community 

newsletter? “The Chronicle is good but it could have more information 

from individuals”. “Poor information about local rugby matches.” “The 

DOC office is not always open.  Is everything duplicated at the 

Information Centre, e.g. warning notices?” “TV reception is horrible.  

Shouldn’t expect everyone to pay for a SKY satellite TV.  The TV 

antennae should be repaired”. “The Chronicle is good, but the website 

doesn’t mention the school”. “Where is the Chronicle available now?” 
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“The Chronicle is good for what is happening, but it’s not a newspaper, 

e.g. there was no feedback after the community stats meeting”. “Local 

information needs constant refreshing.  People need to take 

responsibility for their own concerns”. 

 

 Ideas and suggestions for improving information and library services are: 

“A mobile library bus.” “An independent community notice board at the 

Information Centre” “There needs to be something like a space where 

someone is based and has office hours purely for community services.  

Something halfway between a Citizens Advice and social services.  A 

place where you can get pamphlets and someone who can facilitate 

things for the elderly and youth” and “Someone to organize these 

things”. “Some Oparara and Fenian interpretation panels would be 

good”. “Some history nights with speakers would be good”. “More local 

support for the Chronicle”. “Information about the weather etc should be 

outside the Information Centre for everyday viewing, e.g. whiteboard.  

Separate commercial and factual information”. “An orientation to 

Karamea would be helpful….An information pack for newcomers”. “It 

would be good to have a collated list of community groups – a general 

information service list with contact details, e.g. Fire Brigade, St Johns, 

Craft Group.  A business or commercial directory?  A calendar of 

regular events – ANZAC parade, the farming group, anything in the 

Buller for lifestyle block management”. “There is poor catering for 

tourist needs, not enough tours”. “Information about fire safety, what’s 

happening in the community.  Information could be made available on a 

notice board – a community notice board.  With specific interests, the 

theme of Karamea needs to be expressed.  Love the hardware notice 

board”.  “Westport phone numbers for NZ Post and banks would be 

helpful”. “More historic information beside the roads.  A historical trail 

possibly?” 

 

4.3.7 Community education and support services 

Many commented on the availability of good adult education (9) and family support 

(21), mentioning playgroups in particular.  In relation to adult education, respondents 

liked the fact that “there are always courses available” they are “cheap and you get 

what you want” and “classes are good, e.g. computing and woodwork”.  The summer 

and winter schools are described as very good.  Some suggestions are made for 

improvement such as expansion, more variety, more programmes during the day, more 

craft workshops other than picture framing, Maori language studies “ There is no tutor 

available locally”, and tai chi “..for older people.  A place for older people to come 

together to do gentle exercise. Even exercises can be done in a chair”. It appears 

programmes are not always accessible to those who work in the hospitality industry or 

parent alone. 

 

Support for families is seen to be good and reflective of a supportive community; 

“Support for families is not structured…the community is family oriented”, “Everyone 

helps each other.  There are counselors available”, “The community helps each other 

for family support”, “The play centre works well” and “Awesome family support” and 

“Playgroups great”, “REAP baby visiting is a good thing”.  Play groups are described 

as working well and positive comments are made about the fact that “..it is good to see 

dads there”.  Some commented about the services available to parents of preschoolers: 
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“There are lots of new babies and playgroups are picking up in size and 

popularity.  Seems to be a lot of solo dads here.  Good to have one …” 

“Support for families and playgroups are there if needed.  Cheryl Mawson is 

good.  Have REAP early childhood 1-4 years and Donna for 4-5 years.  

Cheryl visits newborns and parents – helps when necessary.  She’s also 

involved in the Play Centre and Little Wanganui Playgroup, more than she’s 

paid for.  Provides a general service and is very comforting.  There are enough 

playgroups there for those that need them.  There are also informal groups, 

some go to formal groups as well.  There are very diverse families.  There are 

many different ways to let children develop”. “I know 3 or 4 people who work 

for young mums.  There is no assessment field officer, not enough population 

to service”. 

 

Some respondents (6), however, considered there needed to be more support for 

families, pointing to gaps in service provision: 

“Westport has more of an infrastructure, e.g. St Johns, Homebuilders, 

Salvation Army who drop off food parcels and movie passes”. “Need ongoing 

support for families in crisis” “Need better support for families, there’s not 

much.  I think people could feel shy about getting support because it’s such a 

small town”. “There’s no support for families.  A paid child care facility 

would be good.  I can’t work because of this” “Some young families don’t 

have a support network in Karamea cos they come from outside the area”. 

“Transition to school is a gap for 4 year olds”. “Could be a toy library?”.  

 

 

 

Other community support services required or improvements needed are: 

 More volunteers and more support for them (20).  As can be seen in many 

comments above, there is a perceived lack of volunteers to support the running 

of many groups and organisations.  In some instances training requirements are 

barriers to participation, as people have to travel away and take time off work to 

complete qualifications. 

 Moral and financial support for people running community services. 

 The dairy factory could be a major factor in expanding services for older and 

younger people, preservation of local history and library services. 

 A farmers’ market and food co-op for local produce “But of course it has to be 

used.  Look at Harmony Gardens – how many people go there, bugger all”. 

 A mentoring service for the young people, providing positive role models for 

youth. 

 Bus trips for the elderly to Greymouth or Westport for cultural activities, e.g. 

NZ Ballet, NZSO etc. 

 The website needs to be more vibrant. 

 “The market should be more of a community project.    I suggest that the market 

be open every Saturday through summer for the weeks until Easter.  Forget the 

winter.  The market is not well supported by locals.  The Thai food stall was 

very popular – a draw card.  Kaylene’s church fundraising was popular.  More 

energy should go into the market”. 

 “The Karamea Hardware could act more as a NZ Post subagent, e.g. for diesel 

miles. 
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4.3.8 Community Groups 

Karamea District has a large number and diverse range of community groups for a 

small community.  Many are long established.  These groups were surveyed to identify 

an issues or concerns they may have (Appendix II e).  Information was also collected 

with the intention of compiling a booklet of community organisations and services.  

Returns were received from 26 groups.  Information provided by these groups gives a 

perspective on the large amount of voluntary service undertaken in the district for the 

benefit of the community.  Some details about the groups are outlined below: 

 Duration.  The earliest group to be established which was identified was a 

church, in 1908.  The Karamea Memorial Domain Board, the Medical 

Association Trust, the golf and hockey clubs were all set up in the mid-1920s.  

The Cemetery Trust was established around 1939.  Karamea Aerodrome Inc and 

the farm discussion group were established in the 1950s and the Historical 

Society in 1965.  The Library, the Over 60s Social Group, the swimming and 

tennis clubs have all been going for over 25 years.  The Karamea Information 

and Resource Centre was set up in 1989 and the Arts Council, the Little 

Wanganui Beach Day, the Craft Group, the Film Club and the Market Group 

followed in the 1990s.  Organisations that have been more recently established 

are the Oparara Valley Project Trust in 2002, Karamea Kaiawhina O Te 

Wahapuu (Karamea Estuary Enhancement Group), the Sunday School, the 

Little Wanganui Playgroup and the knitting group. 

 Status and structure.  Most are locally based only.  Some are affiliated to a 

Westport club or organisation, e.g. the Golf Club, the Swimming Club, the 

Catholic Church or are a local branch of a regional or national organisation, e.g. 

The Combined Growers Association, the churches, Rural Women, the Arts 

Council, the Dexel Group, Federated Farmers.  Structures also vary.  Many 

sporting and interest groups are informal with no legal structure.  Groups that 

own property, receive substantial funding or have a specified purpose in the 

service of others are incorporated societies or trusts.  The known existing groups 

are outlined in Figure 4.3.8.   

 

 Membership and participation.  Membership numbers range from 4 to 150, with 

10 of those responding having less than ten members, 9 having ten to twenty 

members and 7 having over twenty members.  Small groups administer 

community facilities, events or projects, e.g. the cemetery, swimming pool, 

Little Wanganui Hall, the Domain, the aerodrome, Arts Council events and the 

Oparara Valley Project. Other small groups have particular interests, e.g. 

knitting, tennis.  Members actively participate in these groups. Groups with ten 

to twenty members are groups with a specific interest.  Their members 

participate regularly in activities, with participation ranging from 40% to 85% 

participation, the majority having over 50% participation.  Those with large 

memberships are active sports clubs, e.g. the hockey and golf clubs and other 

organisations for which members pay a subscription, e.g. The Karamea 

Historical Society, the Karamea Medical Association Trust, the Karamea 

Community Library and the Karamea Information and Resource Centre. 
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 Funding. Sources of funding given are donations (13), grants of contracts (13), 

membership fees (9), local fundraising (9), service charges (7) and no funding 

required (3).  External sources of funding are the Buller District Council (8), 

Pub Charity (5), Lotteries (4), COGS (2), DOC (2), the Ministry of Education, 

REAP, WINZ, CRT, Lion. Major Regional Initiative, the West Coast 

Development Trust, Honda Tree Fund and Creative New Zealand.  Only six 

groups raised issues with regard to funding. 

“Funding from the Buller District Council doesn’t always meet needs, 

they supply less than applied for.  The ability to fundraise from certain 

sources is limited” (due to ownership issues). “Finding enough to fund 

increased insurance and general running costs” and continue the level of 

service provision desired. “It’s hard work getting it, we still need to raise 

more, probably at Pub Charity.  Now that we have a large chunk, which 

can’t be diverted, it is hard to attract other money for non-specified 

work”. 

The difficulty in covering costs solely from door charges in a small community. 

“Always have to do annual applications, but are usually successful.  A 

constant job applying for funds”. 

“If the BDC travel fund becomes unavailable cost incurred in travel 

would probably prevent some kids playing”. 

 

 Relationships.  Half the groups (13) have contact with other groups or key 

people in the district and over half (17) have contact with organisations and 

groups outside the district.  These links are with parent bodies, groups and 

organisations with similar interests, providers of funding and other resources, 

local bodies and government organisations.  
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Figure 4.3.8  

Locally based community groups, clubs 

and organisations providing activities 

and services for residents. 

 

Sport and recreation activities Interest groups 

Netball 

Combined Hockey Club 

Rugby Club 

Tennis Club 

Swimming Club 

Bowling Club 

Golf Club 

Karamea and Little Wanganui Axemen’s 

Associations 

Irish Dancing 

Martial Arts 

Walking Group 

Bridge Club 

Film Club 

Pistol Club 

The Karamea Tavern and the Little 

Wanganui Hotel host pool competitions 

The Karamea Tavern has regular 45s card 

afternoons 

Oparara Valley Trust  

Federated Farmers 

Rural Women 

Karamea Kaiawhina O Te Wahapuu – 

Karamea Estuary Enhancement Project. 

Karamea Community Arts Council 

School Board of Trustees 

Parent Teachers Association 

Karamea Craft Group 

Coastwide Growers Association 

The Jersey Breeders Association 

Karamea Playgroup 

Little Wanganui Playgroup 

Farm Discussion Group (Dexel Group) 

Over 60’s Social Club 

Knitting Group 

Karamea Market Group 

LPS Group 

TB Group 

 

Community services Community facilities 

Karamea Medical Association Trust 

Catholic Church 

Holy Trinity Community Church 

Sunday School 

Civil Defence 

Search and Rescue 

The Karamea Fire Service 

The Little Wanganui Fire Service 

St Johns Ambulance 

Karamea Play Centre 

Karamea Community Business Ltd 

Pub Charities 

 

Karamea Information and Resource 

Centre 

Little Wanganui Hall Committee 

Karamea Community Library 

Karamea Historical Society Inc. 

Karamea Aerodrome Inc. 

Karamea Memorial Domain Board 

Karamea Cemetery Trust 

Market Cross Community Trust 

 

Community events 

Christmas in the Park 

Little Wanganui Beach Day 

Market Day 

Knowledge Swap 

Jersey Breeders Show 

Calf Day 

The Whitebaiters Ball 

ANZAC Parade 

 

A small number of the above groups are in recess due to a lack of members or lack of 

people prepared to take on the organisation. Groups were asked about their main issues 

or concerns.  Their main concerns centre of a lack of funding, lack of people, 

unresolved issues and climate.  Issues raised are: 
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 Ongoing maintenance costs and large repair bills. 

 Inadequate finances to keep a facility open 12 months of the year. 

 Having enough funding to complete a project. 

 Availability and cost of transport. 

 Restricted opening hours because of the limited volunteer hours available. 

 Getting someone to take on the treasurer role. 

 Insufficient population to be self-sufficient (2). 

 Group members leaving the district and trying to attract new members. 

 Having enough people to help with an event. 

 Low and fluctuating numbers participating. 

 Shrinking membership. 

 Lack of local interest and poor attendance (3). 

 Under-utilisation of facility. 

 Local personality conflicts and politicking. 

 Lack of response from the Buller District Council in resolving issues (2). 

 Land ownership issues 

 Icy roads in winter that affect travel plans. 

 Rain. 

 Coastal erosion of property. 

 The value of the NZ dollar. 

 Better parking. 

 

Most groups (15) do not have any concerns about getting people to volunteer for things 

that need to be done.  Some groups (9) raised issues with regard to volunteers: 

 The fact that their members are busy. (3).  “A small population and people are 

committed to other groups as well”, “Same people expending the effort on 

community projects and issues”, “Volunteers to busy to volunteer” 

 Reluctance to volunteer  (4).  “Always a challenge to get a committed 

committee”. “Reluctance of some people to be actively involved”. “Struggling 

to get a club secretary.  Time and energy in a small community” “Hard to find 

volunteers”. 

 Time available, “Not to tie the volunteer down for the whole day”. 

 The need to maintain a positive outlook, “Some people have given up hope.  

Needs more aspiration”. 

 

Groups were asked about any concerns they may have about the viability of their group.  

Many of these concerns are attributed to a small, changing and aging population that 

affects the level and diversity of membership.  Issues and comments are: 

 

 Loss of membership due to population change and members leaving the district 

(4), e.g. “5 have left in the last two years”, “Subscribers do change with the 

floating population’, “Declining school role”. “We will survive with guts and 

determination”. 

 Reliance on continuation of funding. “Only viable if (funding organisation) 

continues with funds” 

 Competition for members.  “If other sports are available, i.e. divides the 

available kids. Lack of interest and falling membership (5) “Small number of 

members, especially in the summer”, “It is a concern about viability, especially 

if numbers continue to decline”, “It’s not viable now”. 
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 Aging membership and succession (6) “We need younger members to take over.  

Everyone wants (the facility), sees the value of it, but not always prepared to 

come on board and help”, “More interest from younger members of the 

community”, “However, concerns of who will step up and do the 

Chair/Secretary-Treasurers job if they are unable or unwilling to continue” 

“None.  But would like more young members”. 

 

Groups commenting on what would make a difference, consider more participants or 

resources are needed: 

 Project completion. 

 More horses for Beach Day would make it more exciting. 

 A larger participating audience from the community. 

 A greater reading community. 

 More funding and easier access to it. 

 More members. 

 More children and adults in the district making it easier to get sports teams 

together. 

 Ownership issues resolved. 

 More use of the facility. 

 New personnel and a fresh approach. 

 More sellers and buyers. 

 An outdoor area. 

 

4.4 Conclusions 

4.4.1 Health services 

There are two principle outcomes from the survey: 

 People are very satisfied with the existing rural health service 

 There are significant concerns about the lack of a resident doctor but there is 

also acknowledgement that in a community of this size it is an unlikely prospect 

In addition there are specific concerns around issues like maternity services and 

arrangements where residents need to leave the district for medical care. 

 

4.4.2 Schooling 

As with many of the issues which have come out of the survey the low population 

numbers and the demographics of that population are drivers in this area where the key 

concerns are: 

 The falling school roll 

 Limited options and resources 

 Teaching quality and standards 

Again many of the specific issues relating to the quality of education are acknowledged 

as being related to the small size of the school. 

 

4.4.3 Activities for young people 

Similar views were expressed by adults and by the secondary students interviewed in 

the Survey. These were: 

 Lack of facilities and social opportunities 

 Lack of adult involvement/leadership 

Once again the size of the community was seen as a significant barrier to improvement. 
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4.4.4Services for the elderly 

Most of the respondents over 65 wish to stay in the district in the event that they were 

unable to stay in their own home. There is also a strong view generally that older 

people should have the support services to enable them to stay. The main issues were: 

 Services for the elderly 

 Accommodation for the elderly 

 A large number of ideas were put forward – these will need to be processed with the 

relevant agencies. 

 

4.4.5 Emergency services 

While there was general satisfaction with the quality of these services three areas of 

concern were identified: 

 Preparedness for a disaster 

 The adequacy of then policing service 

 Communication effectiveness 

There were also issues around support for volunteers. 

 

4.4.6 Information and library Services 

A majority of respondents considered the district to be well served by the locally run 

services with some suggestions being made to improve: 

 Location and access 

 Availability 

 Resourcing 

There was acknowledgement that virtually all of these services were run by volunteers. 

 

4.4.7 Community education and support services 

Once again the difficulties associated with finding and supporting volunteers were 

identified. Despite this the majority of comments were supportive of those who are 

involved in work in this area 

 

4.4.8 Community groups 

In addition to the repeated concerns about volunteer availability (although some groups 

did not have a problem in this area) and support there were other issues arising out of 

the responses: 

 Funding 

 The numbers of organisations and the potential for some rationalisation 

to achieve better use of resources 

A number of ideas specific to particular groups were raised. 
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5. THE ECONOMY 

5.1 History 

In common with the rest of New Zealand the economy of Karamea has historically been 

based on resource extraction – from the first Polynesian visitors through to European 

settlement when economic growth was based on flax and timber milling followed by 

farming. Through the 20th century dairy farming dominated the farming sector up to the 

present where a shift toward horticulture and a service industry based on New Zealand and 

overseas visitors has evolved after the economic reforms of the 1980s. 

 

5.2 Statistics 

5.2.1 The following tables are based on census data. One limitation which applies to this 

information is that the statistical geographical boundaries are based on an historical makeup 

of two statistical cells- Karamea and Little Wanganui. The requirement for confidentiality 

has meant that where the sample size has been small statistics from Little Wanganui have 

been included in the general Buller District data which means that in some areas it has not 

been possible to establish a figure for Karamea as a district. 

 

5.2.2 This is a significant limitation which will be discussed with Statistics New Zealand 

with the objective of establishing a new statistical cell encompassing all of Karamea District 

within the boundaries defined for this Profile. 

 

5.2.3 Personal income.  

 

Table 5.2.3  

Personal Income   

 2001 2006 

< $10,000 78 105 

$10,000-20,000 106 171 

$20,000-$40,000 72 120 

$40,000-$70,000 18 42 

>$70,000 18 18 

Not stated 15 36 

Total respondents 307 492 

 

5.2.4 Household Income  

 

Table 5.2.4  

Household Income   

 2001 2006 

< $20,000 81 57 

$20,000-30,000 33 66 

$30,000-$50,000 45 54 

$50,000-$70,000 18 24 

$70,000-100,000 6 15 

>$100,000 18 15 

Not stated 54 33 

Total respondents 255 264 
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5.2.5  Employment by sector 

  

Table 5.2.5    

Employment by industry       

  1996 2001 2006 

Agriculture, forestry, fishing, 

mining 135 123 120 

Manufacturing 18 15 15 

Retail and wholesale trade 18 21 12 

Hospitality 15 36 39 

Services  54 87 93 

Other 33 27 36 

Total respondents 273 309 315 

 

5.2.6 Sources of Income 

Chart 5.2.6

Karamea District: Sources of Income for Residents 15 years +
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5.3 Survey Results  

 

5.3.1 Forty interviews were conducted with local business owners. Land based economic 

activity continues to be the mainstay of the local economy although the service sector is 

playing an increasing role as shown in the census data in Table 5.2.5 above. 

 

Table 5.3.1   

Responses by sector No % 

Agriculture, horticulture, forestry and fishing 23 56 

Services 7 18 

Hospitality 4 10 

Other 4 10 

Retail and wholesale 2 5 
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5.3.2 The second question asked participants to rank the local economy now compared with 

twelve months ago which resulted in a positive response across all sectors.  

 

 
 

 

5.3.3 The third question asked how the respondent rated conditions for their own business 

now compared with 12 months ago. 

 

 
 

5.3.4 The fourth question asked how the respondent rated conditions for the local economy in 

twelve months time 

 

Chart 5.3.3 
How do you rate conditions for your business now 
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5.3.5 The next question asked about expectations for their own business in twelve months 

time. 

 
 

5.3.6 This section of the business survey showed a positive outlook for all sectors both in 

terms of current conditions and looking into the future. 

 

5.3.7 Responses to Question 6 showed that 67% of respondents relied on outside markets for 

their income with half of them identifying the following issues as relevant to those markets. 

 

Table 5.3.7  

Outside Market Issues Responses 

Demand fluctuations 4 

Fuel price 4 

Freight 4 

Another road 3 

Price set outside 1 

Mountain bikes on the Heaphy  1 

More people 1 

High $NZ 1 

Communications 1 

Better road 1 

 

5.3.8 Only 25% of respondents stated that they relied mainly on local services and supplies 

and of these only a few raised the following as issues. 

 

Table 5.3.8   

Local market Issues Responses 

Trades shortages 2 

Power 1 

Transport 1 

Shortage of labour 1 

One road 1 

 

 

5.3.9 Responses to Question10 showed that 68% of participants employed staff with the 

following mix of full time and part time employment. 

 

Chart 5.3.5 
Expectations for your own business? 
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Table 5.3.9   

Employment Responses 

No one employed 13 

Part time 11 

Full time 9 

Both 7 

 

5.3.10 Few issues were raised in relation to staff – these were: 

Table 5.3.10  

Staffing Issues Responses 

Quality 3 

Shortages 2 

Drug usage 1 

Paperwork 1 

 

 

5.3.11 Less than half of respondents belonged to a trade association (45%) and the following 

general issues were raised in the final question 

 

Table 5.3.11   

General issues Responses 

More local cooperation needed 3 

Water quality 1 

Food processing facility needed 1 

Freight cost 1 

Lack of garage competition 1 

Central Government policies 1 

KCB direction 1 

Skip facility needed 1 

Market size 1 

Communications 1 

Resource Management Act problems 1 

High rates 1 

 

5.3.12 The following responses relating to local economy issues were received from non 

resident ratepayers: 

 

Table 5.3.12  

Economy (NRR) Responses 

Lack of employment 5 

More tourism development needed (sp eco/sustainable) 2 

Encouragement for self employment needed 1 

Dairying not attractive to young people 1 

Café runs out of food early 1 

Had to close business (bike/canoe hire) because of DOC restrictions 1 

Lack of tradesmen (Sp plumbers) 1 
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5.3.13 Suggestions relating to the economy which were received from non resident 

ratepayers were: 

 

Table 5.3.13  

Economy Suggestions (NRR) Responses 

Develop horticulture 4 

Remoteness and environment will be the draw card 2 

Eco tourism money for locals 1 

Boat charters 1 

Quad bike treks outside KNP 1 

Encourage forestry 1 

Need to focus on quality not quantity 1 

Good management needed 1 

More promotion 1 

 

5.3.14 In addition to the responses to the business interviews the following issues relating to 

the local economy, and in particular in relation to employment and training (Question 9) 

arose from the individual interviews. The following issues were recorded: 

 

Table 5.3.1  

Employment or job training issues Responses 

Limited job opportunities 65 

No/limited job training  24 

Lack of employment/job opportunities 9 

Low wages  6 

Have to create your own job  3 

Shortage of skilled/qualified/quality staff 3 

Lack of sport/things to do in evening 2 

Unwillingness to train staff 2 

Lack of work experience/training for school leavers 2 

Lack of child care 2 

Lack of coordination of available work 2 

Skills under-utilised 1 

Becoming a seasonal town 1 

Job security 1 

Lack of tendering Oparara Track work 1 

Decline due to unavailability of resources 1 

Farming practices restrict training opportunities 1 

Distance to market disadvantage 1 

Dairy factory not being used. 1 

Lack of broadband all over district 1 

 

5.3.15 A number of themes relating to employment and training can be summarised from the 

very large number of comments recorded on this topic. These included population size (e.g. 

“More people would create more jobs”), loss of young people from the district (e.g. 
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“Children leave the district and don’t return”), self employment is the best opportunity (e.g. 

“You have to be self employed and find your own opportunities”), low wages (e.g. “We have 

to compete with Stockton @ $25.00 per hour”) and in the area of training where the most 

common comments were related to the lack of training (e.g. “Tai Poutini used to come to 

Karamea but they don’t anymore”). 

 

5.3.16 there were a number of comments made stating that job opportunities did exist (e.g. 

“There’s work here if you want it”) and the lack of any method of finding work or 

advertising vacancies was also noted. A lack of or limited community resources such as 

education and training and entertainment opportunities were also noted as acting as a 

disincentive for families with children to move to Karamea.  

 

5.3.17 Some participants in the survey thought that unique aspects of Karamea could be 

turned into employment opportunities – the Oparara Valley Trust, the isolation and its 

attendant self sustaining and self reliance characteristics, and the flexibility offered by 

communications technology (e.g. video conferencing) to link into outside partners could be 

taken advantage of.  

 

5.13.18 Once again, the fundamental question of the size of the community is central to 

employment.  

 

5.3.19 Respondents in the Individual questionnaire made the following comments: 

A large number (71) consider that employment opportunities in Karamea are limited, as is 

job training (26).  Many give this as a reason for people leaving the district, particularly 

young people.   

“Not much opportunity.  Children leave the district and don’t return”. “Employment 

is limited.  Lack of jobs for young ones – but it’s good for them to go away 

anyway”. “It’s difficult – kids have a hard time.  I feel sorry for the young women 

in Karamea – teenage girls, there’s nothing appropriate for academic girls”. 

“There’s no work.  A major concern for the community. There’s an age gap 14-45 

year olds and more oldies – there’s no rugby or cricket team here”. “I don’t think 

there’s really a lot out there for younger people unless you want farming. A lot of 

kids have to go away to get work unless you’re lucky enough to be brought up on a 

farm”. 

 

Other respondents (21) however, consider that there is work available if people want it.   

“I think there are jobs if you really want to look for one but not a wide variety of 

options.  There are no job opportunities”, “For a motivated person, employment 

opportunities exist”.   

 

Others, though pointed to a lack of skilled workers. 

 

Some respondents felt positive about the potential to increase employment in the district, 

with a wider skill base in the community and the opportunities this and new technology 

brings: 

“There are lots of employment opportunities coming in the building trade.  The 

town is changing - 106 farms down to 32.  There is a wider population base with 

lots of skills.  We are on the edge of something bigger re work opportunities – 

computers etc.  Trades are here but about to get professionals in too.  Nearly enough 

work for apprentices. Waiting to be tapped into these skills”. 
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Individual respondents described the labour market in Karamea as having: 

 

A restricted range of employment.  

“It would be hard to get work here unless in services, e.g. panel beating, milling, 

teaching, painting, gib stopping etc., or farming”. “The biggest concern is people 

leaving the area.  Employment opportunities are not there.  There’s got to be more 

jobs for the community to grow – means more sporting teams and community 

groups”. “Big issues for adults and students. Karamea has lost the dairy factory as 

an employer.  Now we have the school, the tomato house, the garage, hospitality 

and tourism industries”. “Limited based on small population.  The tomato house has 

become a major employer. Unemployed tend to be unemployable” “You can’t make 

things out of nothing.  It must be based on a need or some entrepreneur to put own 

head on a block.  It must have an economic basis, not just a small operation”. “It 

was easy for me to get work because of my training and experience.  There is a lot 

of work if people want to do it – not necessarily the things you want to do.  If you 

move here then there are ways of getting work – word of mouth”. “The subdivisions 

newly created aren’t providing job opportunities – who’s going to move in here for 

work?” 

 

Low labour requirements. 

 “There is some work here, but it’s not always permanent.  Farming is not 

producing many jobs”, “There’s not the business to sustain full-time employment”. 

 

Low wages.  

“There’s very limited work opportunities other than underpaid work (with regards 

the travel you have to do) for the hospital or milking”. “I get paid more for the work 

I do outside the district.  Farmers can afford to pay more.  A $5000pa increase in 

wages would make a huge difference”. “Locals are reluctant to employ new 

incoming residents at good rates, but will happily pay those rates for a Westport 

equivalent.  These rates of pay are the reality out here”. “There’s an unwillingness 

to train, so they can pay minimum wages to you.” 

 

As being seasonal.  

“Limited.  The seasonal nature of tourism”, “There are a lack of opportunities for 

people leaving school.  There’s not much to keep families in the district.  Even farm 

workers seem transient”, “There are no work opportunities in Karamea. It’s 

becoming a seasonal town.  All the businesses need to be presentable but there’s 

nothing here in the evening”. 

 

As requiring people to create their own employment. 

 “There are few opportunities – few vacancies, little new job creation.  Can’t attract 

people to Karamea for jobs.  You have to come with skills in order to work, stay 

with an income.  You have to create something from nothing”, “You have to 

become self-employed and find your own opportunities or niche”. 

 

Many highlighted constraints due to the size of the population, distance, regulations, volume 

of production, land availability, lack of child care, competition in the labour market and lack 

of  job training and skill utilisation: 

“There’s a declining school roll and increasing number of older people.  We need to 

attract younger people. Could have more people to create vitality – but how would 

these people make a living – tourism manufacturing?” “It’s a commercial 
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disadvantage, the distance to market.  1000 acres of kiwifruit are insufficient for 

packaging”. “Use of land for dairy is not an economic usage compared with 

intensive tomato growing.  Farmers in Karamea can’t get too big spatially.  Some 

farmers have land but not much money to set up a horticulture business.” “There’s a 

shortage employment and labour – it is chicken and egg.  Will jobs attract people or 

vice versa?  Possibly a housing shortage e.g. people buying holiday homes, not 

residents and the shops will suffer.  If prices go up then people shop in Westport 

and all retailers then suffer.” “The extra week of holiday pay is costing employers.  

I am self-employed and would not consider employing others due to regulations”. 

“There’s a lack of child care.  It’s difficult for both partners to work.” “There’s a 

difficulty in attracting qualified staff.  We may attract single males but not so likely 

a young family.  I would be better off financially working for someone else but 

would lose a lot of freedom.  We have to match wages of the city” “Utterly 

hopeless.  I’m a quality trainer and assessor but the employer hasn’t required me to 

assist in training staff and staff gaining NZQA credits”. 

 

A number of respondents outlined the job training that is available, e.g. Farmsafe providing 

free training on 4WD and chainsaw use, WINZ funded training, Tai Poutini Polytech 

courses, the schools Gateway Programme, the Reefton digger school.  Mostly job training, if 

any, seems to be seems to be on the job rather than through formal courses.  Many 

respondents raised concerns about the job training available: 

The lack of training specific to local industries.  

“There should be horticultural training and for tourism.” 

 

The access to a range of courses through the Gateway Programme and the Polytech.  

Gateway training is described as “superficial” and “Limited to the limited jobs in 

Karamea – building, hospitality, hairdressing. It is also restricted to the ‘jobs for 

male’ syndrome”.  A secondary student accessing the Gateway Programme said it 

was good, but four others said they are not doing it because “They don’t have things 

I want’ and “There are not enough options in the programme”  

The Polytech is perceived as not delivering on it’s obligations to the community.  

“A big issue for adults and students.  When Tai Poutini Polytech started, it set up 

courses in Karamea.  Now they never come to Karamea.  Westport is the nearest 

venue for most courses – not sticking to original charter?  Tai Poutini not delivering 

is an issue”.   

 

Lack of availability of training in Karamea and the cost of travel.  

“Job training is in Westport only.  There is no assistance for travel”, “Travel WINZ 

funded but it is still a cost”, “Have to travel to Christchurch for job training (type of 

training) is not in Westport” “You have to go to Westport to do the course – that’s a 

long way”.  

 

The value of the training. 

  “WINZ job training is not useful, there are no jobs here.  People got licenses to 

work in mines but didn’t get the jobs as they weren’t experienced” 

 

Suggestions for improvement in employment conditions and job training are: 

“Could chainsaw or driving courses be held here?  It is good to have these free 

courses – even had a digger course up here which was great.” “Computers allow 

independence and work at home. “Employers here to come into line with what’s 

happening over the hill, as in wages and conditions.  “A registered child care 
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facility – getting the 23 hours of free childcare we are supposed to get”. “Training 

subsidies to allow for improving skills by attending training courses, university 

and other educational services”. “Access to courses funded by government”.  

“Training in building, welding, mechanics etc, giving youth some self-esteem that 

would enable them to get employment.” 

 

Many proposed ideas for job growth: 

 

Creating momentum through having more people, more labour intensive employment and 

more marketing. 

 “If Karamea was marketed better, it would bring more business and opportunities 

into town”, “More people moving into the area creates more employment 

opportunities”, “More labour intensive employment.  If labour was needed and 

training needed it would become self-driving”. 

 

Having more horticulture production, e.g. cranberries, small specialty crops, organics.  

“So much land is in dairy and it’s expensive, i.e. hard for new people to find 

land and do horticulture. This would create more jobs like tomato factory etc.  

Could provide seasonal work, e.g. picking fruit etc.  Even temporary work 

would be good.” “Every farmer should devote 1-2 hectares each into 

horticultural crops.  If all farmers supported this idea – long term plan – we 

could use the dairy factory as processing plant.  It would led to training 

opportunities.” 

 

Processing of local food, e.g. cheese making, a butchery and packhouse. 

 

Attracting business investment. “Encouragement of private enterprise – regulations make it 

too difficult to start up.  Regional Council was very unhelpful, not concerned about the 

individuals needs.” 

 

Production based on extraction and processing of local materials, using the dairy factory for 

manufacturing, e.g. moss production, a brewery, a joinery factory, assembly line production, 

a furniture factory, a sawmill that utilises timber extracted by selective logging/helicopter.  

 

A community focus on self sufficiency or sustainability. 

 

Job training, work experience and mentoring, e.g. in wrought iron work, apprenticeships in 

farming, hospitality, building, welding mechanics.  

 

Job creation through the development of local employment opportunities.  

 

“More public work projects that would provide employment for local people.” 

“Perhaps there should be an arts school here.  We should be proud of our artists 

and our environment.  Perhaps we could have a (mental) health retreat place?  

Agri-trainees learning facility?  Our own brewery?  What can we do here with 

our resources, e.g. water and climate.  Could bottle water - Lemon and 

Karamea.” “The Last Resort would make a good venue for conferences.” 

“Karamea should take over own TB control programme.  Have a resident full-

time person” “More emphasis on tourism and adult education would be great 

and get us all over to broadband/jet stream please. Could provide meals on 

wheels etc – they don’t have to be full-time jobs.  So many things are brought 
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over the hill.  Locality creates this issue.” “OVPT created a new employment 

option.  More employment could be created by amalgamating facilities.” 

 

Better utilisation of the talents of people in Karamea. 

 

Better coordination.  

“There’s no coordination.  There should be a jobs centre or liaison officer.” 

 

More emphasis on tourism. “Put resources into eco-tourism but must be careful.  

International travel will dry up – don’t get too ambitious.  Cater for domestic and family 

facilities – No road through to Collingwood please.” 

 

5.4 Conclusions 

 

5.4.1 Both the surveys and the census data show some trends which while not dramatic are 

consistent. There has been a shift to service industries away from land based business and 

there has been positive growth in employment and remuneration overall in both household 

and personal incomes. In the context of the reduction in the size of the local population 

(down from a total resident population of 687 in 1996 to 627 in 2006, a reduction of 8.7% in 

ten years) this would indicate a healthy local economy which despite its small size is still 

robust compared with some other small rural communities in New Zealand.  

 

5.4.2 One of the most dramatic changes from the 2001 census has been a reduction in 

Government income support from 33% of the adult population to 17% in 2006. This 

compares well with a 2006 census result of 20% for Buller and a national figure of 18%. 

Government income support includes all forms of benefits except National Superannuation.  

 

5.4.3 The fundamental question is whether or not the community has now reduced in size to a 

point where sustaining current facilities and infrastructure is going to be difficult in the 

longer term. The local economy cannot exist without the community within which it operates 

– the two are interdependent.  There are very few, if any geographically defined and isolated 

communities in New Zealand which are of such a small size and which have the range of 

facilities available to support the community which exist in Karamea. One example is access 

to education which the Area School provides and which is essential to the local economy to 

provide for the children of both employers and employees in the district. 

 

5.4.4 This issue is a defining one which will be discussed in greater depth in Section 8 of this 

report - future growth or decline in the local economy is interrelated with the issue of 

population size just as population size is related to the availability of opportunities for 

generating income and attracting investment. 
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6.0 ENVIRONMENT 

 

6.1 History 

6.1.1 The environmental history of Karamea, as for the rest of New Zealand is one of 

millions of years of an evolving landscape since separation from the Gondwana super 

continent , both in terms of its geology and its living inhabitants. The absence of humans and 

other mammals of any significance for millennia resulted in a globally unique set of 

ecosystems which changed forever with the arrival of people. While Karamea may have the 

appearance of being relatively untouched there are areas within the district and its 

surroundings where there have been significant impacts as a result of logging, land clearance 

and the draining of wetlands. 

 

6.1.2 These impacts include both plant and animal pest incursions which have resulted in 

reduced native wildlife and the introduction of management policies such as 1080 poisoning 

which have resulted in controversy and concern in the community. It is not the purpose of 

this Profile to debate the rights and wrongs of the human impacts and management responses 

to those impacts but they are clearly highlighted as matters of particular concern to the 

region’s people. 

 

6.2 Statistics 

6.2.1 There are a limited number of data sources which can be used as environmental 

indicators for Karamea. This is an area where further work is required to monitor the health 

of the environment, particularly in those areas which ranked as high in the Survey – for 

example issues about pollution which included soil contamination, waterway quality, stock 

effluent effects and nitrate run off, pesticide and herbicide use, and the disposal of toxic 

substances.  

 

6.2.3. At the time of writing this report the Government had just released its publication 

Environment New Zealand  www.mfe.govt.nz/publications/ser/ser1997/html/chapter7.9.html 

(14/12/07) which includes a number of national indicators such as Water Quality (e.g. nitrate 

levels), Fishery Stocks, and Biodiversity. The agencies reporting the data for these indicators 

are principally Regional Councils and Department of Conservation and the authors of this 

Profile will follow up with these agencies to find out if there are local data sources which can 

be aligned with these indicators to provide an objective view of environmental health in 

Karamea. Some specific data was provided by the West Coast Regional Council (see 

paragraph 7.2.6) 

  

6.3 Community Survey 

6.3.1 The first question asked in the interviews was “What do you appreciate most about the 

Karamea District?” The most popular answer was “The Environment”. This was expressed in 

a number of different ways and grouping all responses which could be encompassed by 

matters relating to the natural environment of Karamea 45% of total responses were covered 

by this category. It is very clear that this is the most important aspect of life in the district. A 

similar response was received from non resident ratepayers (50% identified aspects of the 

natural environment as being most appreciated) 

 

http://www.mfe.govt.nz/publications/ser/ser1997/html/chapter7.9.html
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6.3.2 Question 13 asked “How important is the natural environment to your way of life here?  

Things like the landscape, mountains, rivers, sea, bush, beaches and estuaries, the birdlife”. 

The overwhelming response was “very important” 

 

Table 6.3.2  

Importance of Environment Responses 

Very important 173 

Quite important 33 

Not important at all 1 

6.3.3. Again, a similar result was seen with non resident ratepayers. 

 

Table 6.3.3 Responses 

Importance of Environment (NRR)  

Very important 46 

Quite important 4 

Not important at all 2 

 

6.3.4 Question 14 was the substantive environment question. Responses have been grouped 

into five categories: 

 Pollution/toxicity issues 

 Land use issues 

 Conservation and public land issues 

 Energy 

 Marine/River 

The largest number of responses over all categories related to pollution – of soils, waterways, 

and roads by stock effluent, nitrates, pesticides and herbicides (52 responses) 

 

6.3.5 The full list of responses in relation to pollution was: 

 

Table 6.3.5  

Pollution/toxicity issues Responses 

Pollution (waterways, roads, stock effluent, nitrates, pesticides) 52 

Dropping  1080 8 

Potable water quality/supply 8 

Monitoring & disposal of toxic substances in dump rubbish 7 

River water quality 7 

Farmer environmental education 6 

Aerial spraying 4 

Landfill quality issues 4 

More info on energy/waste disposal/recycling alternatives 3 

No ban on open fires 2 

Recycling 2 

Campervan greywater discharge at Kohaihai  1 

 

Ideas for the future were not very evident in this list – education for farmers and recycling 

featured but no substantive suggestions in relation to pollution were put forward. 
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6.3.6 In relation to land use the responses were: 

 

Table 6.3.6  

Land use issues Responses 

Dairy overproduction (land use and herd size) 14 

The amount of sub-division and the subdivision of  farm land 11 

RMA monitoring & enforcement 8 

K swamp & wetland loss 8 

More signage information on environment 4 

Land erosion 3 

Land over clearance 2 

Cattle on stop banks, dunes & riverbanks 2 

Tree planting needed 1 

RMA Consents s/be specific to Karamea 1 

Radio tower visual impact 1 

Karamea as separate region 1 

Free hand for farmers to develop land 1 

Free dump access 1 

Better farm fencing 1 

Access to K swamp reserve 1 

Absentee landowners 1 

 

There were more specific ideas in this category, some of which relate to activities of 

individuals in the community (particularly farmers) and others which relate to agency 

processes (e.g. RMA monitoring and enforcement). 

 

6.3.7 As could be expected in an area which is surrounded by a national park, there were a 

large number of issues raised in the category of conservation estate and public land issues. 

Table 6.3.7  

Conservation and public land issues Responses 

Public reserve & access ID & availability 9 

Dropping  1080 8 

Mountain bikes in KNP 6 

No Collingwood road 5 

Don’t over develop KNP 3 

National Park fees for overseas visitors 3 

Collingwood road 3 

Improved access to the Wangapeka Track 2 

Oparara Valley Rd improvement 2 

No rates from DOC 2 

No cyclists in KNP 2 

Selective logging OK 2 

KNP too locked up 1 

No dogs in KNP 1 

Q road waste of time 1 

Too much DOC land 1 

4WD access in KNP 1 

Free DOC facilities for locals 1 

Support DOC biodiversity work 1 
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Over regulation 1 

KNP holds back development 1 

DOC tidy up their own backyard 1 

Ring Rd through Park to service Heaphy 1 

NP should be available for moss picking/quarry 1 

Cyclists in KNP 1 

Horse access up the Heaphy 1 

Local DOC office/centre 1 

More sustainable fisheries management 1 

DOC administration should be local - not Nelson 1 

 

There are two key agencies – DOC and Buller District Council relevant to this category and a 

suggestion relating to meetings with these agencies to discuss these (and other related issues) 

will be included later in this Profile (Section 7). 

 

6.3.8 Energy issues were: 

 

Table 6.3.8  

Energy issues Responses 

Alternative energy options (particularly local hydro) 20 

Information on energy/waste disposal/recycling alternatives 3 

Solar and alternative energy incentives 3 

More self sufficiency 1 

Bulk buy solar water heating 1 

More self sufficiency 1 

 

Interest in an independent energy resource for the district was high. This is a complex area 

involving investment, technology, environmental considerations and regulatory issues which 

will no doubt become an area of increasing focus over time as energy cost and sustainability 

factors become more prevalent. 

 

6.3.9 The following were the marine and river environment issues: 

 

Table 6.3.9 Responses 

Marine/River issues  

Coastal & river erosion 29 

Declining fish stocks 20 

Fisheries enforcement 16 

Non local over fishing 11 

Wetland loss 8 

Commercial sea fishers over fishing 7 

No restrictions on local fishers (especially whitebait) 5 

Marine reserves 3 

Impact of 4WDs on beaches and estuaries 2 

Estuary group good 2 

Doubt about shellfish bans 2 

Riparian planting needed 1 

Silting damage on cockle beds 1 

More recreational water use 1 
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LW boat ramp all weather access 1 

LW & K river flooding 1 

Support DOC biodiversity work 1 

Over regulation 1 

Ban set nets 1 

Excavate riverbeds 1 

KNP holds back development 1 

Rivers filling with gravel 1 

More sustainable fisheries management 1 

Diggers in rivers 1 

Ban vehicles on beaches 1 

Cows grazing right next to beach 1 

 

Impacts on fresh and salt water fisheries rank highly as do the impacts of people on 

coastlines and rivers. Again there is a mix of agency, community group and individual 

involvement in all of these issues. 

 

6.3.10 The following environment related responses were received from non resident 

ratepayers: 

 

Table 6.3.10  

Environmental issues (NRR) Responses 

Respect the environment/sustainable development 7 

Get rid of 1080 2 

DOC and locals doing a very good job 2 

Too much conservation protection 2 

Open Heaphy to mountain bikes 2 

Too much bush clearance 1 

Stock not being kept out of waterways 1 

More flood protection needed 1 

Dairy practices - eg polluting waterways 1 

DOC and locals doing a very good job 2 

 

 

6.3.11 The environment related responses received from non resident ratepayers relating to 

ideas for the future were: 

 

Table 6.3.11  

Environment ideas (NRR) Responses 

Road to Collingwood 8 

Work on environment issues 4 

No road to Collingwood 4 

Self sufficient organic district 3 

Independent energy supply 3 

Management must be linked to natural environment 1 
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6.3.12 Question 15 asked what interviewees thought was the biggest environmental challenge 

facing the community in the future. 

 

Table 6.3.12 Responses 

Biggest environmental challenge in the future  

Global warming/Climate change 26 

Dairy effluent disposal 23 

Coastal erosion 12 

Flooding 10 

Possums and 1080 9 

Increased tourism environmental effects 9 

The dump  6 

Earthquake 6 

Household waste 5 

Collinwood Rd (a threat) 5 

Pest animal  control 5 

Fertiliser in waterways 4 

Methane from dairy 4 

Water quality 4 

Correct disposal of effluent 3 

Another access road needed (eg risk from earthquake) 3 

Silting creeks/river/stream quality 3 

For farmers - TB 2 

Plastic bale wrap disposal 2 

Varoa bee mites 2 

Too many people on a delicate environment 2 

Access over the Bluff (eg slips) 2 

Designated land for housing and community growth 1 

To keep it pristine – monitor subdivisions and work 

without permits. 

1 

Peak oil 1 

Balancing non residents wants with those who work the 

land 

1 

RMA too restricting 1 

Civil defence strategies needed 1 

Move town to South Terrace 1 

Declining bird life 1 

River protection 1 

Keeping Karamea green and tidy - keeping developers 

out 

1 

Exploitation of KNP 1 

Invasive weeds 1 

Control over own environmental decisions 1 

Balance between dairy/tourism/environment 1 
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6.3.13. There were a number of suggestions about making a difference. 

 

Table 6.3.13  

What would make a difference Responses 

Local self sufficiency for energy/food etc Action green 

issues locally 

5 

Local hydro 5 

More emphasis on flood protection from Council 4 

Educate children in self sufficiency and recycling 4 

Slow down global warming  3 

Better farming practices 3 

Cattle effluent flows into drains.  Need better individual 

sewerage schemes. 

2 

Invest in recycling 2 

Environmental education 2 

Fly dumping is much improved but not recycling (would 

even if it cost us) 

1 

Negotiation with traditional farmers difficult 1 

Dogs are still going into the Oparara.  Supply a kennel 

facility in town. 

1 

Monitor visitors. 1 

Take precautions to protect environment from too many 

people on it. 

1 

Don’t want community sewerage scheme. 1 

Reduce herd size and look at other land use, e.g. horticulture 

to reduce emission cost 

1 

Sea wall 1 

Ship all the rubbish out 1 

Collect methane from cows 1 

More WCRC enforcement 1 

Better alternative to cows 1 

More science and monitoring for environmental impacts 1 

Identify areas for sub division 1 

Toll booth at the top of the Bluff 1 

Riparian strips on farm land 1 

Bounty on skins/tails 1 

Substitute for 1080 1 

Permanent weed person in Karamea 1 

Use KCBL to push local issues 1 

Dune planting 1 

Rubbish dump at LW for tourists 1 

Better potable water supply 1 
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6.4 Conclusions 

6.4.1. It is not the purpose of the Profile to make any value judgments or assessment of these 

environmental issues which all involve complex relationships, not just within the community 

but also between the community and the agencies which have responsibilities in this area.  

 

6.4.2 The issues are often controversial and have the potential for conflict within the 

community but there is an overriding acknowledgement that the environment both within and 

around the district is central to its identity and its importance, regardless of the occupation or 

lifestyle of people in the community. 

 

6.4.2 One controversial issue which while not generating a major response in the Survey but 

which was an issue of concern across different areas of interest in the community is the aerial 

dropping of 1080 poison to control possum numbers. This is also a national issue, 

particularly in remote and rural areas and there may be local interest in a project which, in a 

scientific research based framework could look at alternative means of dealing with this pest 

species, particularly given that Karamea is a contained dairying district surrounded by 

conservation land.  

 

6.4.2 There are relationships between many of the environmental issues and other matters 

raised in the survey process and there may be employment and economic outcomes, as well 

as the environmental effects which could flow from such a project.  

 

6.4.2 The question of how these issues will be addressed is a matter for the community to 

decide and the processes that will flow from this project are intended to address how that 

might be done.   
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7. AGENCIES  

7.1 Introduction 

7.1.1 Seven key West Coast agencies were identified with which to discuss the survey 

findings and the Profile process: 

 Buller Electricity Ltd 

 Buller District Council 

 Department of Conservation 

 Development West Coast 

 West Coast District Health Board 

 West Coast Regional Council 

 Westland Cooperative Dairy Company Ltd 

In addition discussions have been held with Statistics New Zealand. There are other Central 

Government agencies whose decisions and policies are relevant to any outcomes from the 

profile process and these will be engaged in the follow up to publication of the Profile. 

 

7.1.2 Presentations were made to all of the above agencies which all responded very 

positively to the objectives of the Profile.  As follow up to these presentations a series of 

questions were referred to each agency which are attached as Appendix III. The following is 

a synopsis of the responses. 

 

7.2 Agency comments (Questions referred to agencies are in Appendix III) 

 

7.2.1 Buller Electricity Ltd response: 

 

As at the date of printing a response had not been received from the company.  

 

7.2.2 Buller District Council response: 

 
“I. Strategic Planning 

Council is required to produce the following documents: 
- Community Outcomes (every 3 years next one 2009) 
- LTCCP (every 3 years next one from 2009) 
- Annual Plan (annually next one June 2008) 
All the above involve consultation with the community and should provide 
opportunities for Karamea residents to comment on Council’s future plans. 
 

II. Reserve and other public land identification and status 
We do have a schedule, but would need to work through it to determine the 
Karamea area reserves. 
Not available at time of Profile publication  
Unclear as to the purpose of this? 
 

III. Rates expenditure 
Karamea residents pay A Uniform Annual General charge of $375 plus general 
rate based on property type. The only targeted rate is for Employment projects 
$7. General rates cover things like: 
 - Democracy 
 - Tourism & Promotion 
 - Libraries 
 - Recreation facilities 
 - Resource Management 
- Animal Control 
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- Environmental Health 
 - Reserves 
 - Public Toilets 
 - Urban Development 
- Roading 
 

IV. Library services 
 

Karamea and Little Wanganui have a population of ca. 790 heads. Around 20 
families of them are registered members of the Karamea community library; 
around 150 people are registered for the Buller District Library, but not all are 
currently active users.  
 
We do have regular borrowers who come to town to visit the library and to get 
out books from us or make use of our Interloan services for special reading or 
study needs. Having a membership card of our library they also can use our 
enhanced web services through our website like access to the electronic library 
catalogue and access to a wide range of databases (partly full text) for 
information.  
 
There is a difference in the membership terms between the community library 
and the District library. While the community library charges annual 
subscription fees, the understanding of the District Library as a public library is 
to be free of access for all residents whereas we have charges and fees on 
several services (e.g. Rental fees, overdue fines etc.)  
 
The existing library service for the Karamea community is organized by a local 
library committee and volunteers who run the library services, supported by the 
District Library. The library is open 2 hours each on Wednesday and Saturday. 
 
Our support for the Karamea community library currently is consisting in: 
 

 block exchange for books each 3 month, selected by the 
Karamea librarians,  

 subsidizing for their power and rent as part of the Community 
Libraries Grant administered by the District Library 

 a yearly donation of books for their own collection (mostly 
based on books donated to the District Library) 

 advice and information about library services in the Buller 
District on demand 

 
Their own funding comes from membership subscriptions and occasional 
grants. These (quite limited) funds are used to for the purchase of books for the 
library and for their insurance. 
 
There is currently no access to any of our electronic information services 
available at library. The ongoing funding for the library can’t cover the costs for 
a phone line. A phone line would be essential to get access to the internet for 
searching our web catalogue, reserving books or using our enhanced online 
services like access to the wide range of EPIC databases.  
 
The fact that a phone line was affordable and that the opening hours are 
limited were also a reason that the community library could not be included in 
the People’s Network project.  
 
Also their holdings are not electronically recorded yet.  
 
For building stronger communities, for supporting literacy and long life learning 
a community library in a distant location like Karamea is considered as crucial. 
Possible enhancements for the community library in Karamea could be seen in: 

 a phone line 
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 internet access – primarily to access the District Library but 
also to have internet access for information and research 

 setting up their own library catalogue electronically 

 adding the holdings of the Karamea library into our catalogue 
as a branch (similar to Reefton branch) 

 more accessibility for the community – exploring options of 
having extended opening hours 

 allowing a collection budget to build up their own collection for 
making the library more up to date and more attractive for the 
community 

 if they would have a book budget the District Library could 
overlook selection and ordering processes – using their 
expertise and discounts negotiated with certain suppliers for 
the District Library 

 organizing a book delivery services for individual requested 
titles – could be done by the daily bus service or volunteers 
(we run a similar volunteer services for Reefton very 
successful and reliable) 

 library training for the librarians to get more experienced in 
library services and to apply the library software 

 providing Karamea library members with a District Library Card 
for giving access to our enhanced web services individually 
and 24/7 

 
Theoretically Karamea community library could be operated as an associated 
branch with having access to our Library software via Intranet for catalogue, 
circulation, reserves, maintenance and catalogue search. This would facilitate 
the day to day services of the library and enable a closer connection with the 
District Library and their services.  
 

V. Community amenities/buildings 
 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 
 

Sent separately. 
 

As at the date of printing  this had not been received from BDC. When it is 

received a supplement to this document will be issued 
 
If council owns the property then council will maintain it. 
 

VI. Housing for the elderly 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 
 
VII. Road maintenance policy 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 
 

 
VIII. Rubbish dump 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 
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IX. Consent information  

The list that was provided is fairly comprehensive it provides the number of 
Lots created in each subdivision in the Karamea area in from 2001 to mid 2007 
and the number of building consents issued.   We are not sure how this list can 
be enhanced. 
 
The potential loss of productive land is taken into account in relation to every 
consent issued for the rural zone as it is part of the criteria for assessment 
outlined in Part 9 of the plan.   Loss of productive land is examined both on an 
individual and cumulative basis.   Once a subdivision consent has been 
granted and 224(c) issued planning does not get involved in development 
unless there are consent conditions that require monitoring on an ongoing 
basis.  There is therefore, no ongoing role in monitoring sales of sections or 
which proceed to building plans. 
 
Council under the resource management act must accept application for 
resource consent (though may decline these consents if they are contrary to 
the plan). It is not council’s function to determine if there is a demand for 
properties or whether the titles created have purchasers or if there is someone 
ready to build on each lot.  Once a CT is generated for a Lot apart from rates 
and potential building or other resource consents we have nothing to do with 
the Lot. 
 
It is somewhat outside the scope of council’s role to a track the real estate 
market and the effect on this of property development.  There are opportunities 
for public to express concerns with overdevelopment through any of the public 
processes that council provide for example where consents are notified, during 
district plan reviews and through annual and long term plan” 

 
X. Noise and stock/dog control 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 

 
XI. Weed spraying 

As at the date of printing a response had not been received from BDC. When 

answers to the question set out in Appendix III are received a supplement to this 

document will be issued 

 

7.2.3 Department of Conservation response: 

 
“All species work in the Buller Area is planned in the Annual Biodiversity plan which 
covers the West Coast Conservancy. Most work involves species management rather 
than surveys. 
 
Land use of Public Conservation Land is by way of concession which contains 
conditions conforming to the Conservation Act. Reserve establishment is a separate 
process but both are public processes.   
 
This data is gathered at strategic locations for specific purposes including trends. A 
number of methods are used including hut bookings and Hut Warden observations. 
 
The Buller Area could provide some data for inclusion via Martin Abel, Buller Area 
Biodiversity Program Manager. 
Mapping is available via the DOC website and through the Karamea or Buller offices by 
arrangement. Copies of land status and boundaries are provided in the CMS Mapping 
section. These are available. 
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All Public Conservation Land is accessible to the public including leased areas 
 
If any party has an interest in purchasing or leasing land currently managed by the 
Department of Conservation they should contact the Area Office to discuss the process 
and identify the parcel of land of interest.  
 
DOC has no jurisdiction on the issue of whitebait stands and can only comment as an 
affected party under the RMA on all locations in the Buller Area. 
 
The role of DOC is to enforce the West Coast Whitebait Fishing regulations; the 
whitebait fishery is a recreational non commercial fishery therefore administered by 
DOC. Salt water species are part of the commercial fishery therefore administered by 
the Ministry of Fisheries 
Because KNP overlaps two conservancies the boundary lines of West Coast and 
Nelson dictate who the management responsibility lies with.  
 
The review of the KNP plan will be driven by the Nelson Conservancy so the 
community should be in contact with them” 

 

7.2.4 Development West Coast response: 
“Congratulations on the Profile – it is an informative document which will assist in future 
planning processes relevant to the future of Karamea. 

  
Some comments in response to your enquiries. The Trust website dwc.org.nz contains 
information which could be helpful to you and the residents of Karamea, specifically 
around funding support (refer Business Support and Community Support), along with 
information on the Major District Initiative process. 

  
In regard to the update of the Regional Economic Development Strategic Plan (last 
completed in 2002), a number of workshops were conducted in the three districts 
during 2007 (Hamish MacBeth could provide an overview to you as he attended one in 
Westport). A draft of the strategic plan is scheduled to be made available for public 
review in Feb 2008. We would anticipate/are hopeful that this will generate feedback, 
opinion and comment as these documents rightfully should.” 

 

7.2.5 West Coast District Health Board response: 

 
“The broad strategic direction of the District Health Board is guided by its District 
Strategic Plan (DSP). This sets the overarching goals and broad strategic direction on 
a mid term basis (5 to 10 years). The current DSP was approved by the Board after 
extensive consultation during 2004/2005 and covers the period 2005 – 2015. Interim 
reviews will occur on a regular basis; the next one is due in 2008/2009. 
 
The DHB has an annual cycle of reviewing its strategic and operational service 
priorities as part of the development of the District Annual Plan (DAP) and Statement of 
Intent (SOI) each year. This process commences in November and culminates with 
approval of the DAP and SOI by the Minister of Health in June for the following financial 
year (July to June).  
 
The Board’s advisory committees monitor the performance of the DHB against the DAP 
and SOI and report to the board on a six weekly cycle. 
 
It is mandatory that we consult with the community if the Annual Plan or Statement of 
Intent varies significantly from the District Strategic Plan or is otherwise likely to result 
in significant changes to health service provision. 
 
It is our intention to consult with the various communities of the West Coast, not only 
when it is mandatory but also to give the opportunity for two-way communication 
regarding the provision of healthcare services on the West Coast. We hope to do this 
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through the expansion of the community health fora that have been initiated in 
Karamea. 
 
Given the number of distinct communities on the West Coast, consultation is an 
involved business and realistically we can probably manage to consult regularly two or 
three times per year with each community. Obviously if local issues within the region 
require, then we will consult with individual communities as and when required. 
 
Calendar details of all future planning review processes will be developed and supplied 
for the 2008/2009 year. 

 
Currently, dental services for school children in Karamea are provided in 2 ways.   
Services for children aged 2 years to Year 8 (12 years old) are provided by the 
WCDHB provider arm school dental service (SDS) from a fixed dental clinic situated on 
site at Karamea Area School.  The Dental Service is currently available in Karamea for 
35 days per year; outside of this time services are available in Westport. 
 
Services for children from Year 9 (13 years old) until their 18th Birthday are provided by 
private dentists under contract with the WCDHB.  The closest dentist is located in 
Westport.  
 
The DHB is planning improvements to the way in which school dental services are 
provided in Karamea.  These improvements are subject to the Ministry of Health’s 
approval of funding the West Coast DHB’s oral health business case as well as wider 
community consultation1. 
 
These plans are to: 

1. Extend the provision of services provided by the SDS to include 13-18 year 
olds2 
2. Provide services from a new fully-equipped mobile dental facility 
3. Extend the numbers of days services are provided in Karamea from 
approximately 35 per annum to approximately 45 per annum 
4. Introduce topical fluoride applications for children with a high risk of dental 
caries 
5. Introduce offer of fissure sealing of 1st and 2nd permanent molars, as a caries 
preventive measure 

 
The development of the Oral Health Business case to the Ministry of Health for funding 
of oral health services has involved consultation with schools, dental therapists and 
dentists but there has not yet been a period of wider community consultation. 
 
Clinical consultations and other medical services on line are still in the early stages of 
development. At this stage you may access information and regular updates on line 
through the District Health Board’s website.  We are keen to explore ways in which we 
can make better use of information technology to provide information, consult and 
otherwise seek feedback (on-line consultation, satisfaction surveys etc) to improve 
linkages and improve access to information and discussion.  Your suggestions on how 
we could develop this would be very welcome. 

 
The implementation of the Government’s Primary Health Strategy has introduced a 
change in the funding mechanisms for primary care services and in particular the 
payments and subsidies for GP services.  West Coast District Health Board has 
embraced this strategy and all medical practices provide free (for children) or low cost 
access with a maximum charge of $15.50 for a doctor consultation (both independent 
and DHB-owned practices). Recruiting or attracting GPs to work on the West Coast has 
been a longstanding problem throughout the District.  
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Extra government funding for rural recruitment and retention has improved the ratio of 
GPs to patients on the West Coast, but only slightly. In 2002, there were 52.8 active 
GPs mainly engaged in General Practice per 100,000 people on the West Coast; last 
year this ratio stood at 56.6. There has been a significant improvement in the mix of 
GPs working on the West Coast. The West Coast DHB is the main provider of general 
practice services and the main employer of GPs. In 2004 vocationally registered GPs 
were classified as Senior Medical Officers and incorporated under that MECA where 
employed by DHBs. The West Coast DHB is the only significant DHB employer of GPs. 
The pay rates available through the MECA are significantly above market rates for 
salaried GPs, making West Coast DHB positions very attractive financially.  
 
Nonetheless many GPs find the prospect of working in an environment with relatively 
little peer support and potentially arduous on-call rosters unattractive. Some others find 
the rural environment to be lacking in stimulation (depending on lifestyle), the work to 
be frightening (because of the broad scope of practice required) or lacking in suitable 
employment, education and lifestyle choices for other family members. 
 
The District Health Board is open to supporting the recruitment and retention of a 
General Practitioner for Karamea either directly (i.e. through the employment of a GP) 
or indirectly (i.e. by offering resources and expertise in the advertising and recruitment 
of an independent practitioner). 

 
The West Coast DHB operates travel and accommodation assistance subsidies under 
the Ministry of Health’s National Travel and Accommodation (NTA) policy, which 
applies to all DHBs.  Travel and accommodation assistance under the NTA policy is 
paid for patients upon specialist referral to specialist services, where patients meet 
various criteria for eligibility.  This policy came into effect from 1 January 2006 to 
ensure that all New Zealanders were given equal entitlement and eligibility to access 
travel assistance funds, wherever they lived in the country.   
 
It is important to note that the policy provides assistance, not necessarily 
reimbursement.  Standard rates of assistance payments are made to eligible people - 
currently 20c per km toward travel and $75 per night towards motel accommodation (or 
$25 per night for people staying with friends or family), so that the NTA does not 
necessarily provide full reimbursement for all expenses incurred in people having to 
seek treatment at distance from their usual place of residence.  Additional specialist 
application is required for people needing specialised transportation such as air or 
ambulance transfer. 
 
It is also important to note that NTA is only paid upon specialist referral only; so it does 
not include travel to emergency services, nor for travel to such things as specialist 
assessment and treatment outpatient appointments that are referred by a GP or 
practice nurse.  People may only become eligible to claim for NTA assistance once 
they have been seen by the specialist and it has been determined that they will require 
ongoing follow-up or care. 
 
Please find attached a copy of a pamphlet outlining the policy in short version for your 
information.  Please note that since this pamphlet was printed, the qualification for 
eligibility for frequent service users under option 2 has been reduced from 25 visits to a 
specialist within 2 months to 22 visits within 2 months. 
 
A full copy of the policy is posted on the Ministry of Health website for public access at 
www.moh.govt.nz/moh.nsf/pagesmh/4287?Open    
 
People wishing to check on their eligibility status, and to then register and apply for 
NTA assistance, can seek help to do so through the West Coast DHB’s social work 
services.  Alternatively, the Ministry of Health provides an 0800 number to answer 
enquiries about the NTA policy: 0800 281 222 (press 2). 
 
West Coast DHB utilises the National Travel and Accommodation policy for 
determining and paying travel and accommodation subsidies, which is standard for all 

http://www.moh.govt.nz/moh.nsf/pagesmh/4287?Open
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DHBs and applied equally to all New Zealand residents regardless of where they live 
around the country. 
 
As stated above we have a strong commitment and keen interest in ensuring the 
provision of care for the elderly and maternity services 
 
Please also find attached executive summaries of both the elder care and primary 
health care plans for the district.” (Note: these are included in the Profile as Appendices 

IV and V respectively) 
 

7.2.6 West Coast Regional Council response 

 
“The Long Term Community Council Plan (LTCCP) will be consulted on for the period 
covering 2009/2010 to 2018/2019. Comment from the community will be sought in 
2008/2009 financial year. 
 
The annual plan process occurs every year that is a non LTCCP year and people can 
make submissions. This occurs normally around April/May. 
 
The flood warning officer contacts the Civil Defense Officer at the Buller District Council 
who then advises the Karamea contact people on his list. If people are concerned and 
feel that they need to be contacted then the best option is to discuss this with the BDC 
Civil Defense Officer to find out how they can get on one of the ‘telephone tree’ contact 
lists.  
  
The State of the Environment Report for surface water quality is currently being 
compiled and is due to be completed in June. The analysis of the data required for the 
SOE report will summarise what is happening at the monitoring sites in Karamea.  
 
We have several State of the Environment (SoE) water quality monitoring sites in the 
areas at and between Westport and Karamea.  In Karamea itself, we have a site at 
Blackwater Ck and two sites on Baker Ck. Samples are collected from these sites four 
times a year. The schedule is attached showing the sample types collected and their 
frequency. There is also historical water quality data for the Karamea River. Raw data 
can be supplied on request.  

 

Area  North Buller North 
Buller 

North Buller North Buller 

      

Group  NC NC NC NC 

Site  Baker Ck @ 
Baker Ck Rd 

Baker Ck 
@ 
Oparara 
Rd 

Page Stm @ 
Chasm Ck 
walkway 

Blackwater Ck 
@ Farm  846 

Grid Ref Easting 2438400 2437070 2424800 2434380 

 Northing 5995500 5995260 5961700 5988440 

      

Gauge  surrogate yes surrogate surrogate 

Freq.   1/4 1/4 1/4 1/4 

      

Summer  Perphyto
n 

- - - - 

 Macro - - - - 

 Sonde Yes Yes Yes Yes 

 Other NHx & E. coli 
& F/C 

NHx & E. 
coli & F/C 

 SO4 NHx & E. coli & 
F/C 

Autumn Perphyto
n 

4x5 4x5 4x5 4x5 

 Macro Yes Yes Yes Yes 
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 Sonde Yes Yes Yes Yes 

 Other NHx & E. coli 
& F/C 

NHx & E. 
coli & F/C 

 SO4 NHx & E. coli & 
F/C 

Winter  Perphyto
n 

- - - - 

 Macro - - - - 

 Sonde Yes Yes Yes Yes 

 Other NHx & E. coli 
& F/C 

NHx & E. 
coli & F/C 

 SO4 NHx & E. coli & 
F/C 

Spring Perphyto
n 

4x5 4x5 4x5 4x5 

 Macro - - - - 

 Sonde Yes Yes Yes Yes 

 Other NHx & E. coli 
& F/C 

NHx & E. 
coli & F/C 

 SO4 NHx & E. coli & 
F/C 

 
Sonde measures include pH, conductivity, turbidity, dissolved oxygen. Other measures 
include clarity and visual habitat assessment.  
 
A recent regional groundwater survey included three sites between Blackwater and 
Karamea River areas.   
 
The only land we hold in the Karamea is a quarry site on the Oparara River. Obviously 
this is not a reserve or recreational site. 
 
The Council issues the consent for the whitebait stand structure and monitors that 
these structures have been built in accordance with the consent, including the length of 
the stand.  
 
DOC on the other hand are responsible for administering the Whitebait Fishing 
Regulations which determine matters such as net size, the length of the season, fishing 
times, number of nets per fisher, and the distance you must be from your net at all 
times. 
 
We can certainly provide an outline of the consent process – Colin Dall (Consents and 
Compliance Manager) is the best person to get this from and he is aware of your 
request but is away for the rest of this week. 
 
Resource consent applications and consent documents are public information. The 
Regional Council is happy to provide such information to Karamea Community 
Business Limited, as an interested party, upon request. 
 
Generally the District Council has a safe storage facility at the landfill for hazardous 
substances and they organise for its disposal. The Regional Council has received 
some funding in the past for agrichemical pickups but it is unlikely that we will receive 
any more. We do put people in touch with authorised disposal companies but it is a 
user pays system.” 
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7.2.7 Westland Dairy Company Ltd response 
There are several levels we operate on. At a National level the Dairy Industry strategy for 
sustainable Environmental management includes in its 10 year key priority areas; 

 Nutrient losses of Nitrogen and Phosphate to water  
 Microbial contamination of surface water  
 Availability of Water for dairying  
 Continued contribution to the Pastoral Greenhouse gases consortium 

On a Regional level, we have a joint agreement on some shared strategic goals with the WC 
Regional Council to be achieved by 2015, including (but not limited to) 

 The impact of dairying on the environment is minimised  
 Water quality in dairy catchment areas is maintained & enhanced  
 Best management practices are adopted by dairy farmers, taking into account the 

variation between farming systems & geographical location  
 All farms have managed water margins and any issues arising from run-off and the 

management of stock & waterways are addressed  
  Dairy effluent treatment disposal is managed in line with the resource management act 

In terms of actions to meet these, they include 
  
1. Ongoing promotion of best management practices, provision of resources eg information 
booklets specifically tailored for West Coast on effluent management,    managing water ways, 
through supplier portal and newsletter, discussions  
  
2. Projects in specific areas eg Lake Brunner/Inchbonnie Catchment focus on nutrient losses 
and how to reduce and manage these. Harris Creek Farm Plan Project - identifying ways to 
reduce impact on waterways and setting priorities.  
  
3. Support of WCRC stock crossing enforcement policy. 
  
4. Working with WCRC on water monitoring required by farmers as part of their resource 
consents to discharge effluent. 
.  
5. Support National Dairy Industry Environmental Strategy, water quality (nutrient losses) is 
major priority - involves both extension and research and leadership. Support of National Dairy 
Industry goal to have all farms with nutrient budgets with focus on nutrient management 

  
6. Annual survey of WMP farms to monitor improvements over time and where to focus effort. 
  
7. WCRC deal with regulatory issues but suppliers required to meet regulatory obligations.  
There are several levels we operate on. At a National level the Dairy Industry strategy for 
sustainable Environmental management includes in its 10 year key priority areas; 

 Nutrient losses of Nitrogen and Phosphate to water  
 Microbial contamination of surface water  
 Availability of water for dairying  
 Continued contribution to the Pastoral Greenhouse gases consortium 

On a Regional level, we have a joint agreement on some shared strategic goals with the WC 
Regional Council to be achieved by 2015, including (but not limited to) 

 The impact of dairying on the environment is minimised  
 Water quality in dairy catchment areas is maintained & enhanced  
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 Best management practices are adopted by dairy farmers, taking into account the 
variation between farming systems & geographical location  

 All farms have managed water margins and any issues arising from run-off and the 
management of stock & waterways are addressed  

  Dairy effluent treatment disposal is managed in line with the resource management act 

In terms of actions to meet these, they include 
  

1. Ongoing promotion of best management practices, provision of resources 
eg information booklets specifically tailored for West Coast on effluent management,    
managing water ways, through supplier portal and newsletter, discussions  
  
2. Projects in specific areas eg Lake Brunner/Inchbonnie Catchment focus on nutrient 
losses and how to reduce and manage these. Harris Creek Farm Plan Project - 
identifying ways to reduce impact on waterways and setting priorities.  
  
3. Support of WCRC stock crossing enforcement policy. 
  
4. Working with WCRC on water monitoring required by farmers as part of their 
resource consents to discharge effluent. 
.  
5. Support National Dairy Industry Environmental Strategy , water quality ( nutrient 
Losses) is major priority -  involves both extension and research and leadership.  
    Support of National Dairy Industry goal to have all farms with nutrient budgets with 
focus on nutrient management 

  
6. Annual survey of WMP farms to monitor improvements over time and where to focus 
effort. 
  
7. WCRC deal with regulatory issues but suppliers required to meet regulatory 
obligations.  
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8.0 OPTIONS FOR THE FUTURE 

 
8.1 Priorities  

8.1.1. At a strategy level there are three key drivers covering all of the issues arising from the 

survey: 

 Low population 

 Remoteness 

 Environmental impacts 

 

The high level strategic goals need to address all of these. For example do we want to 

develop strategies which will grow the population or do we assume the current 

demographics?  The improvement outcomes desired by the community fall into four 

improvement categories: 

 Service infrastructure 

 Physical infrastructure 

 Job opportunities and training, and  

 Environmental quality 

 

8.1.2 Sorting the issues, regardless of the survey question category the following emerges 

when more than five responses are selected:  

 

Table 8.1.2a  

Top Responses above Five (Service Infrastructure) Responses 

No resident doctor 83 

Shortage of plumber 63 

Activities and options for young people 50 

More housing and improved services for the elderly 44 

Cost of fuel 36 

Better preparedness for disaster  20 

More volunteers and more support for them 20 

Adequacy of policing service 16 

Adequacy of library service 15 

Adequacy of maternity services 12 

Adequacy of current local medical service 9 

Travel and accommodation for hospital based services 7 

Availability of preventative/early detection health services 6 

 

 

Table 8.1.2b Responses 

Top Responses above Five (Physical infrastructure)  

Rubbish disposal 71 

Road quality and maintenance  63 

Telecommunications 48 

Flood warning and protection 47 

Power supply (eg local hydro) 44 

State and use of community buildings 42 

Adequacy of potable water supply 42 

No community hall or sports facility 30 
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Table 8.1.2c  

Top Responses above Five (Environmental Quality) Responses 

Pollution of waterways with nitrates etc 63 

Fishery sustainability 37 

Land use and herd size 32 

Coastal & river erosion 28 

Dropping  1080 8 

Public reserve & access ID & availability 8 

RMA monitoring & enforcement 8 

 

 

Table 8.1.2d  

Top Responses above Five (Job Opportunities) Responses 

Limited/lack of  job opportunities 77 

No or limited job training 26 

Low wages 6 

 

8.1.3. Taking these 31 issues a priority ranking was applied by applying to the response result 

four additional criteria: 

 

 Personal health and safety  

 Current improvement status  

 Availability of resources to progress issue   

 Alignment with key stakeholders’ strategic position 

 

All of these were ranked out of 5 points where 5 is higher giving a maximum of 20 points 

across these four criteria. Personal health and safety ranks how relevant these factors are to 

each issue, current improvement status ranks whether or not the issue already has some 

momentum towards improvement, availability of resources makes some judgment as to 

whether or not resources are available within and outside of the community, while alignment 

with key stakeholders strategy recognises that where a desired outcome for the community is 

in alignment with relevant stakeholders (particularly organisations and agencies) there is a 

greater chance of achieving change. It is accepted that this process involves a degree of 

subjective judgment.  

 

8.1.4 The response number was then ranked between 0 and 20 allocating half of the total 

points available across all ranking criteria. Allocating 20 of the available 40 points to the 

survey result acknowledges that it should be the main driver of priority. All responses were 

ranked into five categories by evenly splitting the total number of responses: 

 

Status Points 

Very high  20 

High  15 

Medium 10 

Low 5 

Very low  0 
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8.1.5 The following table is the result of this process: 

 

 Table  8.1.5        

 Issue priority ranking  

Ranking 
Category    

  Response 1 2 3 4 5 Total 

1 Rubbish disposal 71 5 0 2 4 20 31 

2 
Pollution of waterways with nitrates etc 

63 5 1 1 4 20 31 

3 More housing and improved services for the elderly 44 5 1 4 5 15 30 

4 Flood warning and protection 47 5 2 3 4 15 29 

5 Road quality and maintenance  63 2 0 2 3 20 27 

6 No resident doctor 83 2.5 0 1 1 20 24.5 

7 Limited/lack of  job opportunities 77 2 0 2 0 20 24 

8 Adequacy of potable water supply 42 5 0 2 2 15 24 

9 Telecommunications 48 4 0 2 2 15 23 

10 Shortage of plumber 63 1 0 0 0 20 21 

11 Coastal & river erosion 28 2 0 2 5 10 19 

12 Fishery sustainability 37 1 0 2 5 10 18 

13 Activities and options for young people 50 2.5 0 0 0 15 17.5 

14 Better preparedness for disaster  20 5 1 2 4 5 17 

15 Power supply (eg local hydro) 20 3 2 2 4 5 16 

16 State and use of community buildings 42 1 1 2 2 10 16 

17 Land use and herd size 32 1 0 2 2 10 15 

18 No community hall or sports facility 30 2 0 2 0 10 14 

19 More volunteers and more support for them 20 4 0 1 4 5 14 

20 Adequacy of current local medical service 9 5 2 2 5 0 14 

21 Preventative/early detection health services availability 6 2 4 2 5 0 13 

22 Cost of fuel 36 1 0 2 0 10 13 

23 Travel and accommodation for hospital based services 7 5 2 2 4 0 13 

24 Adequacy of policing service 16 1 0 2 3 5 11 

25 Adequacy of maternity services 12 1 1 2 2 5 11 

26 Adequacy of library service 15 0 1 2.5 2 5 10.5 

27 Dropping  1080 8 4 1 2.5 2 0 9.5 

28 No or limited job training 26 2 0 2 0 5 9 

29 RMA monitoring & enforcement 8 2 0 2 5 0 9 

30 Public reserve & access ID & availability 8 1 0 2 3 0 6 

31 Low wages 6 2 0 2 0 0 4 

* 1. Personal health and safety  

   2. Current improvement status  

   3. Availability of resources to progress issue   

   4. Alignment with key stakeholders’ strategic position 

   5. Survey response  

 

8.1.6 This table ranks from the survey processes what the Team thinks is an accurate 

reflection of the wishes of the majority Karamea residents. The following paragraphs 

represent a perspective of each of the community characteristics taking into account the 

Team’s own views and discussions held with agencies and the informal discussions with 

others that have flowed from the Profile processes. 
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8.2 People 

Population size is the key issue and retention of both older and younger members of the 

community was a priority.  

 

8.3 Buildings, Facilities and Infrastructure 

There are a large number of specific issues (e.g. rubbish disposal, flood warning and 

protection and road quality and maintenance) which require plans for action in association 

with relevant agencies and there is a need to rationalise existing structures and institutions to 

see if more effective use can be made of community assets. 

 

8.4 Community Services 

There is a need to strengthen the volunteer base and to develop specific action plans, again 

with relevant agencies in areas such as housing and improved services for the elderly and as 

with the above review the potential for improving the effectiveness of existing resources in 

areas such as communications  

 

8.5 Economy 

Again, size is an important issue but not the only one – isolation doesn’t need to limit the 

opportunities to find new ways of creating income for the community and while land based 

businesses will always be important the service sector and other areas such as education 

could also be important for the future. It is in this area that some further work in identifying 

on a global basis what similar successful communities have done could be useful. 

 
8.6 Environment 

This is perhaps the most important consideration for people in Karamea. The term is very 

generalist and means different things to different people but the overriding concern is a 

recognition of the need to care for the environment – the top 2 items in Table 8.1.5 relate to 

environmental concerns.   

 

8.7 Agencies  

While all of the agencies visited as part of the Profile development process were very 

positive about this community initiative the response to specific questions has varied in terms 

of its quality. Further follow up to find ways to improve communications in the case of some 

agencies needs to be done, particularly given that all of the agencies listed in this document 

subscribe to claims of transparency and consultation with their local communities. 

 

The Profile team looks forward to an engaged and forward looking relationship between the 

community and all the organisations whose decisions impact on the lives of the people of 

Karamea and the environment within which they live. This includes all agencies and 

organisations – both public and private sector. 
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8.8 Final Conclusion  

8.8.1 Regardless of the issue, the fundamental question which the community needs to 

address relates to its size. The Profile Team has identified three options: 

 

 Grow the population (which means more employment opportunities and 

attracting more investment to develop those opportunities) 

 

 Retain a sustainable community around 600 – 650 people (which will 

probably also require change and new initiatives) 

 

 Status quo (which will probably result in a decline in the longer term, 

particularly if external impacts such as economic or environmental factors 

deteriorate.) 

 

8.8.2 The Team was very clear about its own vision for the future – a remote community that 

is small, vibrant, balanced and sustainable. The word “sustainable” is used in its widest 

interpretation covering social, economic and environmental sustainability.  

 

8.9 Action from here 

8.9.1 Karamea Community Business Ltd will continue to play a leadership role in taking the 

outcomes of this profile process forward. The following items will be initiated. 

 

I.  A community meeting/workshop to discuss and resolve what future path the 

community should follow with respect to growth or status quo (the three options in 

8.8 above). It is intended that this will be arranged in mid 2008. 

 

II. An action plan based principally around the top 10 items in Table 8.1.5. Those 

items are: 

 

1 Rubbish disposal 

2 Pollution of waterways with nitrates etc 

3 More housing and improved services for the elderly 

4 Flood warning and protection 

5 Road quality and maintenance  

6 No resident doctor 

7 Limited/lack of  job opportunities 

8 Adequacy of potable water supply 

9 Telecommunications 

10 Shortage of plumber 

 

 

This action plan will incorporate initiatives (e.g. with the West Coast District Health 

Board/Buller District Council Vision 2010 initiatives in relation to landscape design) 

which are already under way and will include public meetings with key agencies to 

address specific issues which have come up as a result of the profile processes. 
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III. Follow up on specific items which have been identified during the Profile 

process. Examples are: 

 

 Amendment to the current Statistics New Zealand Karamea and Little 

Wanganui district statistical areas 

 A review of existing statistical information and identification of key 

information areas to establish a fact based set of data to monitor trends 

in the district (including benchmarks) 

 Global research on other small communities with similar dynamics to 

identify ideas/ potential useful relationships 

 Investigation into establishment of a website for use as a community 

communication tool, an information resource for visitors and a resource 

for recording progress on this initiative and its outcomes.  

 

IV. After the Community has resolved which future path it wishes to follow develop 

a Strategic Master Plan, including timelines, which will incorporate all of the above 

and implement processes which will ensure that this Strategic Plan is the key driver 

for the long term direction of the Karamea community. 

 

8.9.4 It is important to acknowledge that this community initiative is the work of 

community volunteers and in a population base of around 500 adults there are clearly 

limits as to what can be achieved by resources from within the community. Many of the 

potential outcomes from this process will not be achievable in the short term and a 

realistic timeframe will be developed which takes into account resources and other 

factors over which the community has no direct control.  

 

8.9.5 Despite these constraints and challenges all of the individuals associated with this 

project are very positive about taking it forward to ensure that future generations are 

able to experience and enjoy a part of New Zealand which is unique and wonderful and 

which has the potential to be an even better place to live, work, and play. 
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Glossary 

 

 

DOC Department of Conservation 

KCBL Karamea Community Business Ltd 

KNP Kahurangi National Park 

LTCCP Long Term Council Community Plan 

LW Little Wanganui 

NRR Non Resident Ratepayers 

WCRC West Coast Regional Council 
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Appendices 

 Appendix 1: The Profile Development Process 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete Stage I (Community Description)  
Data collection and analysis 

Complete Stage II (Community Perceptions) 

Interviews and analysis 

Meet with BDC and other appropriate organisations to 

implement Action Plan  

Present to Karamea community and incorporate feedback 

Develop Stage III (Action Plan) 
Strategic planning workshops  

Present to Karamea community and incorporate feedback 

Present to Karamea community and incorporate feedback 
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Appendix II (a): Karamea Community Profile: Questionnaire for Individuals 

                                    
1 What do you like about living in the Karamea district? 

2 What are the disadvantages or down sides of living here? 

3 What do you appreciate most about the people here? 

4 What examples can you give of the way people in the district help each other out? 

5 Can you think of one or two words that best describe the people here? 

6 What comments or concerns do you have, if any, about the community amenities and 

facilities here.  These are things like: 

(1) community buildings    (2) sports facilities          (3) playgrounds     (4) parks and 

reserves   

(5) power supply     (6) water supply    (7) telecommunications  (8) roads    (9) transport    

(10) fuel 

(11) disposal of rubbish and sewerage         (12) flood warning and protection                    

(13) the state of repair of buildings and facilities and any gaps, overlaps or surplus 

 

What would make a difference? 

7 

 

Thinking about the health services and schooling available here, have you any comments 

or concerns about these?   

 

What would make a difference?  

8 What comments or concerns do you have, if any, about the community services here.  

These are things like: 

 

(1) services for older people    (2) activities for young people  (3) support for families     

(4) play groups 

(5) preservation of local history   (6) library services  (7) adult education        (8) 

policing    

(9) ambulance services    (10) fire safety and protection     (11) civil defence        (12) 

search and rescue                                             

(13) information about what’s happening in the district       

(14) information about the weather, river levels and services you may need 

 

What would make a difference? 

9 What comments or concerns do you have, if any, about opportunities for employment 

and job training? 

 

What would make a difference?  

10 In terms of goods and services available for purchase,  including people to do jobs for 

you….are there things that you or your family need that are not readily available here 

and if so, what are they? 

 

What would make a difference?  

 

11 How happy are you with the level of social contact you have?   

 

What would make a difference?  

 

12 Would you like to be involved in, or more involved in: 

 

(1) social                    (2) sporting               (3) recreational         (4) cultural activities 

……..and if so, what ?  

 

What prevents you from taking part in these now? 
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13 How important is the natural environment to your way of life here?  Things like the 

landscape, mountains, rivers, sea, bush, beaches and estuaries, the birdlife. 

 

□ very important                                □ quite important                        □ not important at 

all  

 

14 What comments do you have, if any, about: 

 

(1) land use        (2) fish and shellfish stocks   (3) water use and quality            (4)energy 

supply and use                               

(5) land, sea and river erosion                        (6) disposal of effluent and toxic substances    

(7) access to the natural environment            (8) Kahurangi National Park                                             

 

 

What would make a difference?  

 

15 What do you think are the biggest environmental challenges for the Karamea district? 

 

How could these best be addressed? 

 

16 Thinking ahead, do you see yourself continuing to live here? 

 

 

Why would you shift?    

 

17 What is the one thing that would most improve your life here? 

 

 

18 Do you have any good ideas for future developments in the Karamea district? 

 

19 Do you have any other comments you would like to make? 

 

 

 

Thank you very much.  You have been very helpful 
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Appendix II (b): Karamea Community Profile: Business Questionnaire  

 
1. How would you categorise your business? 

 

Agriculture, horticulture, forestry and fishing  

Manufacturing  

Retail and w/sale trade  

Hospitality  

Services (business,government,social)  

Other  
 

2 How would you rate local economic conditions now compared to 12 months 

ago? 

 

 

Substantially 

better       

Moderately 

better          

Same                             

 

Moderately 

worse          

Substantially 

worse        

3 How would you rate conditions for your own business now compared to 12 

months ago? 

 

 

 

 

 

Substantially 

better       

Moderately 

better          

Same                             

 

Moderately 

worse          

Substantially 

worse        

4 What are your expectations of the local economy in 12 months time? 

Will it be: 

 

 

 

 

 

Substantially 

better       

Moderately 

better          

Same                             

 

Moderately 

worse          

Substantially 

worse        

5 What are your expectations of conditions for your own business in 12 

months time? 

Will it be: 

 

 

 

 

Substantially 

better       

Moderately 

better          

Same                             

 

Moderately 

worse          

Substantially 

worse        

6 Does your business rely mainly (more than 50%) on the markets outside Karamea? 

Yes  No  
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7 If yes - are there any issues in relation to these (eg transport/demand 

fluctuations/communications?) 

 

How are you affected by this and what would make a difference? 

 

8 Do you rely mainly (more than 50%) on local services or supplies? 

Yes    No   

9 If yes - are there any issues in relation to these (eg lack of supply security/timeliness/etc) 

 

How are you affected by this and what would make a difference? 

 

10 Do you employ labour (full time or part time) 

Full time Yes       No   

Part time Yes       No   

11 Are there any issues in relation to labour (eg skills gaps/ shortages/ etc) 

 

 

How are you affected by this and what would make a difference? 

 

12 Do you belong to a trade or industry association – if yes which one (s)? 

 

13 

 

Are there any issues or concerns not addressed in this business survey you would like to 

comment on?   

 

Thank you very much.  You have been very helpful 
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Appendix II (c): Karamea Community Profile Postal Questionnaire (Non resident 

ratepayers) 

 

1 What do you appreciate most about the Karamea district? 

2 What do you see as the district’s disadvantages? 

3 Do you have plans to live in Karamea district full-time?          □ No                       □ Yes                                 

If yes – when do you think this might be (Year)? ………………………. 

If no – could you please state why? …………………………… 

4 How important was the natural environment to your decision to buy property in the 

district?  Things like the landscape, mountains, rivers, sea, bush, beaches and estuaries, the 

birdlife (tick one box). 

□ very important                                □ quite important                        □ not important at all  

5 What comments or concerns do you have, if any, about community services or facilities, 

the natural environment or opportunities for education, employment or recreation? (please 

continue on back page) 

6 Do you have any good ideas for future developments in the Karamea district? 

7 Do you have any other comments you would like to make? 

 

 

 

Thank you very much.  You have been very helpful 

 

 
It would be appreciated if you would provide some personal details.  We do not need to 

know your name.  Your details will be kept confidential.  If more than one person 

completes the questionnaire, it would be appreciated if you would both fill in the details 

below: 

 

Sex:   Male            Female                

Age:  15-24 years    25-64 years Over 65 years 

Previously lived in Karamea:       No              Yes         for    ________years 

…………………………………………………………………………… 

Sex:   Male            Female                

Age:  15-24 years    25-64 years Over 65 years 

Previously lived in Karamea:       No              Yes         for    ________years 

How much time did you spend in Karamea in the last year? 
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Appendix II (d): Karamea Community Profile: Questionnaire for Young People 

 
1 What do you like about living in the Karamea district? 

 

2 What are the down sides of living here? 

 

3 What do you appreciate most about the people here? 

 

4 What examples can you give of the way people in the district help each other out? 

 

6 What comments or concerns do you have, if any, about the community amenities and facilities 

here.  These are things like: 

 

(1) community buildings    (2) sports facilities     (3) the swimming pool   (4) playgrounds and 

sports grounds     

(5) parks and reserves  (6) telecommunications  (7) roads    (8) transport services 

                   

What would make a difference?                                  

                                                         

7 

 

What comments or concerns do you have, if any, about the schooling available here? 

 

What would make a difference?  

 

8 What comments or concerns do you have, if any, about the community services here.  These are 

things like: 

(1) servi     (1) activities for young people  (2) health services for young people   (3) support for families    

preservati   (4) library services  (5) policing  (6) information about what’s happening in the district                                       

                                                                                 

What would make a difference? 

                                            

9 What comments or concerns do you have, if any, about opportunities for employment and job 

training? 

 

What would make a difference?  

 

10 How happy are you with the amount of social contact you have?   

 

What would make a difference?  

 

11 Would you like to be involved in, or more involved in: 

(1) social                    (2) sporting               (3) recreational         (4) cultural activities ……..and 

if so, what ?  

 

What prevents you from taking part in these now? 

 

What would make a difference? 

 

12 How important is the natural environment to your way of life here?  Things like the landscape, 

mountains, rivers, sea, bush, beaches and estuaries, the birdlife. 

 

□ very important                                □ quite important                        □ not important at all  
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13 What comments or concerns do you have, if any, about: 

 

(1) land use        (2) fish and shellfish stocks   (3) water use and quality     (4) land, sea and river 

erosion                               

(5) disposal of waste, effluent and toxic substances   (6) access to the natural environment                

(7) Kahurangi National Park                                             

 

What would make a difference?  

 

14 What do you think are the biggest environmental challenges for the Karamea district? 

 

How could these best be addressed? 

 

15 Thinking ahead, do you see yourself continuing to live here? 

 

Why would you shift?    

 

16 What is the one thing that would most improve your life here? 

 

17 Do you have any good ideas for future developments in the Karamea district? 

 

18 Do you have any other comments you would like to make? 

 

 

Thank you very much.  You have been very helpful 
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Appendix II (e): Karamea Community Profile: Group Questionnaire   

 

 

1 What is the name of your group, club or organisation? 

 

 

2 What does your group, club or organisation do? 

3 When was it set up? 

4 How many members do you have? 

5 What percentage of these members takes part in activities on a regular basis? 

6 Where do you usually hold your meetings? 

7 Is your group or organisation: 

An informal group or club with no legal structure 

An incorporated society 

A trust 

A limited liability company                           

8 Who are your office holders (President, Secretary and Treasurer) or main contact people and what are their 

contact details? 

9 Is your group, club or organisation: 

 

Locally based only                       Buller based 

 

West Coast based                         A branch of a national organisation 

 

10 Where does your funding come from? 

 

Membership fees     Donations      Local fundraising initiatives 

 

Grants or contracts…from whom:   

11 What issues or concerns do you have, if any, about funding? 

12 What groups or key people in the district do you have contact with and for what reason? 

13 What other groups or agencies, outside of the district, do you have contact with and for what reason? 

14 What are the main issues or concerns that affect your group, club or organisation? 

What do you see as solutions to these? 

14 What issues or concerns are there, if any, about getting people to volunteer for things that need to be done? 

15 Are there skills or resources that would make a difference to the running of your group, club or organisation? 

15 What issues or concerns do you have, if any, about the viability of the club? 

16 What is the one thing that would make a substantial difference to your group, club or organisation?   

What difference would it make? 

17 If your organisation provides services to other people, what services do you provide? 

How frequently are they available? daily weekly fortnightly monthly other  

How many people use these services? 

What are the criteria for accessing your services? 

 

 

Our name, activities and contact details can be published in a community services directory  

Yes  No 
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Appendix III: Agency issues – Questions directed to agencies on 18th December 2007 

Buller Electricity Ltd 

 

1. Strategic Planning 

 

1.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. No doubt the company 

has a business planning cycle and while some details of any such plans may be commercially 

sensitive there may be areas of decision making which impact on the local community. 

1.2 Calendar details of all future planning review processes would be appreciated if these can 

be provided. 

 

2. 2013 implementation of Section 62 "Continuance of Supply" of the Electricity Act 1992 

2.1 We understand that the company’s position is similar to that of other members of its 

industry trade association – i.e. that it is too early to commit to a response to the options 

proposed by the Ministry of Economic Development and a policy of maintaining reticulation 

infrastructure in good order up to 2013 will continue to operate. 

 

2.2 Confirmation or otherwise of this would be appreciated. 

 

3. Security and quality of supply 

3.1 This is an issue raised by a significant number of participants in the community survey. In 

our discussions we were provided with interesting information about the standard of the supply 

lines at the time electricity was reticulated to the district, the performance criteria for outages 

and the generator back up arrangements for continuity of supply. 

 

3.2 Information on these and any other issues related to this topic for inclusion in the Profile 

would be appreciated.  

 

4. Future energy supply 

A number of survey participants raised the issue of the potential for local energy production, 

particularly the potential for hydro generation. We understand that this is an area that the 

company has looked at and we would appreciate any information which can be provided in 

relation to the feasibility of this and any other information which could be provided on this 

topic, including other options such as photovoltaic stand alone remote area power systems. 

 

5. Solar water heating 

It is understood that significant power savings could be made by the installation of these 

systems – could information in relation to the extent of such savings and the capital cost of 

installing these systems be provided for inclusion in the Profile? Can you also provide data on 

the number of consumers in the Karamea district to enable an estimate of total savings to be 

calculated? 

 

6. Governance 

As a community owned company Buller Electricity Ltd will have a legislated governance 

structure. Details of this and the process for appointment of Board members would be 

appreciated for inclusion in the Profile. 
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Buller District Council 

 
1. Strategic Planning 

1.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. We understand that the 

Council has a programme of regular strategic and operational reviews 

 

1.2 Calendar details of all future planning review processes would be appreciated. 

 

2. Reserve and other public land identification and status 

2.1 One of the issues identified in the community survey was a lack of understanding about 

land ownership and status in Karamea (e.g. the actual areas of reserve land.) 

 

2.2 Could the Council provide such information in a form which we could incorporate into the 

profile (eg PDF files)? 

 

2.3 Would the Council consider some form of identification of public access in areas where this 

might be helpful for members of the public (including land which may be subject to lease 

arrangements)? 

 

3. Rates expenditure 

3.1 A number of people in the community raised the issue of “where has our rates money been 

spent?”  

 

3.2 Could the Council provide a break down of the areas of rates expenditure in Karamea? 

 

4. Library services 

4.1 Possible improvements to the community library were discussed at our meeting. For 

example access to an electronic version of the Westport Library catalogue, interloan service and 

the ability to access preordered Westport Library books at the community library. 

 

4.2 Could the Council provide information in relation to these and any other possible 

enhancements of the current community library in Karamea? 

 

5. Community amenities/buildings 

5.1 It is apparent that there is not a clear understanding of what the Council actually owns and 

what responsibilities the Council has toward maintenance of these facilities. 

 

5.2 Could the Council advise what structures and facilities it owns in the Karamea district and 

to what extent it has accepted responsibility for the upkeep of these and any other community 

facilities? 

 

6. Housing for the elderly 

6.1 It is understood that Council policy is to continue the commitment to provide such housing 

and that this policy will be given added emphasis in the future 

 

6.2 Could the Council confirm this understanding? 

 

7. Road maintenance policy 

7.1 The condition of unsealed roads in particular was raised in the community survey. 

 

7.2 Information relating to any operational processes or guidelines such as maintenance 

schedules/ prioritising/quality standards would be appreciated. 
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8. Rubbish dump 

8.1 The condition of the dump (particularly feral cat infestation) is a matter of concern as was 

the absence of any recycling in the district and it is understood that the life of the current 

landfill site is limited. Disposal of toxic waste was also raised (and a question on this has also 

been put to the Regional Council) 

 

8.2 Could comment be provided by the Council as to what is being planned in relation to these 

issues? 

 

9. Consent information  

9.1 Some information in relation to Resource and Building Consents has been provided but we 

do not have a complete picture of the number of residential lots that have been approved in the 

last three years and the number of building consents that have been approved in respect of those 

new subdivisions. 

 

9.2 Concern has been expressed that such development appears to have been taking place 

without regard to the loss of productive land and that the reality is that very few of these 

properties are actually being sold and built on. This is important information in relation to a 

core issue in the district – the question of future population growth or decline. 

 

9.3 Could the Council provide factual information to enable an assessment to be made as to 

whether or not the subdivision of land for residential purposes is resulting in residential growth 

in the district, and also comment on Council policy in relation to concerns about this apparent 

overdevelopment which may be happening in the absence of any real market demand for such 

properties? 

 

10. Noise and stock/dog control 

10.1 It is apparent that there is no clear understanding of what is happening “on the ground” in 

Karamea at present e.g. is there a local person who has delegated responsibility for this? 

 

10.2 Information on current local arrangements would be appreciated. 

 

11 Weed spraying 

11.1 The use of sprays for roadside weed control has been raised as an issue 

 

11.2 Could information on the Council’s operational guidelines/policy be provided for 

inclusion in the Profile? 
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Department of Conservation 

 
1. Data collection  

1.1 There does not appear to be much information in relation to environmental/conservation 

trends in Karamea (or its surrounding land and seascape). For example: 

 Possum or other pest species surveys? 

 Land use/clearance/reserve establishment? 

 Visitor numbers in conservation areas? 

 Species surveys 

1.2 Does DOC have any data on these or any other areas relevant to environmental information 

we could include in the Profile? 

 

2. Reserve and other Conservation land identification and status 

2.1 One of the issues identified in the community survey was a lack of understanding about 

land ownership and status in Karamea. 

 

2.2 Could DOC provide such information in a form which we could incorporate into the profile 

(eg PDF files)? 

 

2.3 Would DOC consider some form of identification of public access in areas where this might 

be helpful (including land which may be subject to lease arrangements)? 

 

2.4 Could information be provided on the process whereby land which DOC has responsibility 

for may be disposed of (sold or leased)? 

 

3. Whitebait (and other freshwater species) 

3.1   Fisheries enforcement/compliance was a concern raised by the community -  the role DOC 

has in this area is not well understood (for example relative to the role of the Regional Council) 

– it is understood that DOC only has responsibility for monitoring approvals for stands issued 

by the Regional Council and has no responsibility for salt water species. 

 

3.2 Could information be provided in relation to DOC’s role in this area - any other comment 

which may be relevant to the status of fish species (fresh and saltwater)?  

 

4. Role of Nelson Conservancy in KNP 

4.1 Contact details/areas of responsibility would be appreciated. 

 

5. Strategic Planning 

5.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. It is appreciated that the 

West Coast Management strategy is currently being reviewed and that there will be future 

reviews such as a full review of the KNP management Plan 

 

5.2 Calendar details of all future planning review processes would be appreciated. 
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Development West Coast 

 
1. Strategic Planning 

1.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. We understand that 

organisation is currently developing a Regional Development Strategy and information as to 

how the Karamea community is being factored into this would be appreciated.  

 

1.2 This is particularly relevant in view of the fact that while a final decision as to the 

objectives of the Karamea Community Plan have yet to be made, it is clear that a core issue is 

going to be the question of the number of people needed in the community to enable it to 

continue as a viable and economic geographical unit. 

 

1.3 Calendar details of the future planning review cycle of this and any other planning review 

processes would also be appreciated. 

 

2. Funding policies and processes 

2.1 The issue of funding future projects and developments in Karamea is clearly going to be 

central to the ongoing success of this project. 

 

2.2 Information on DWC’s policies and procedures on these for inclusion in the Profile would 

be very helpful. 

 

Westland Cooperative Dairy Company Ltd 

 

1. Strategic Planning 

1.1 One of the objectives of the Community Plan which will follow on from the Profile 

is to set in place review processes which will link into agency planning cycles. No 

doubt the company has a business planning cycle and while some details of any such 

plans may be commercially sensitive there may be areas of decision making which 

impact on the local community. 

 

1.2 Calendar details of all future planning review processes would be appreciated if 

these can be provided. 

 

2. Factory sale. 

2.1 This is an issue which at the time of preparing these questions was still under 

consideration by the local community. 

 

2.2 By the time a response to this document is being prepared decisions may have been 

taken by the Company and any information which may be available and suitable for 

publication in the Profile would be appreciated. 

 

3. Water quality and nitrate leaching 

3.1 Water quality and in particular the issue of discharges from dairy farms was raised 

as a significant environmental issue. Nitrate leaching was also raised. There may be a 

lack of understanding in the community about what is actually happening in this area 

and it would be very helpful to include information on this in the Profile.  

 

3.2 Can information on current company policy be provided together with any 

information on future developments (e.g. proposals to achieve improved dairy farm 

environmental performance)? 
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West Coast District Health Board 

 
1. Strategic Planning 

1.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. We understand that the 

Board has a programme of regular strategic and operational reviews – and that you undertake a 

quarterly cycle of consultations with the community covering topics such as age care services. 

 

1.2 Calendar details of all future planning review processes would be appreciated. 

 

2. School dental services 

2.1 During our discussions we touched on the future direction of this area. 

 

2.2 Could information on the plans for this service be provided for inclusion in the Profile? 

 

3. Future on line communications for clinical consultations and other medical services 

3.1   This is an area of considerable interest to the community and we were very interested to 

hear about the developments being proposed. 

 

3.2 Could information be provided in relation to the Boards plans and the timeframes involved?  

 

4. Status of Karamea medical services (particularly a resident Doctor) 

4.1 The Board’s (and central Government’s?) policy in relation to subsidies in this area was 

clearly explained – (e.g. any medical practice in the district must operate on a stand alone 

financial footing). The possible role of the Board in relation to facilitating (e.g. by assisting 

with recruiting?) the presence of a doctor in the community may be an area for discussion. 

 

4.2 Could some commentary on the Board’s policy in relation to the provision of medical 

services in general in Karamea be provided for inclusion in the Profile? 

 

5. Travel subsidies 

5.1 It was apparent that some members of the community do not have a clear understanding of 

policy and the operational guidelines in this area – e.g. the fact that the only accommodation 

covered by the Board is that required for clinical reasons – any arrangements for 

accommodation prior to an operation or any other procedure are not paid for by the Board. 

 

5.2 Again, could some commentary on the Board’s policy in relation to this area be provided 

for inclusion in the Profile? 

 

6 Commitment to future services 

No doubt this will be covered by the response to paragraph 4.2 but two areas of particular 

interest are care for the elderly and maternity services (covering both ends of the human 

condition!) 
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West Coast Regional Council 

 
1. Strategic Planning 

1.1 One of the objectives of the Community Plan which will follow on from the Profile is to set 

in place review processes which will link into agency planning cycles. We understand that the 

Council has a programme of regular strategic and operational. 

 

1.2 Calendar details of all future planning review processes would be appreciated. 

 

2. Flood warning procedures. 

2.1 Concerns have been expressed that these processes have not always worked effectively and 

that some improvements need to be made. 

 

2.2 Could information on how this procedure operates and any potential areas for improvement 

be provided for inclusion in the Profile? 

 

3. Data collection  

3.1 There does not appear to be much information in relation to environmental/conservation 

trends in Karamea (or its surrounding land and seascape). For example: 

 Possum or other pest species surveys? 

 Land use/wetland clearance? 

 Water quality? 

 Species surveys? 

3.2 Does the Council have any data on these or any other areas relevant to environmental 

information we could include in the Profile? 

 

4. Reserve land identification and status 

4.1 One of the issues identified in the community survey was a lack of understanding about 

land ownership and status in Karamea. 

 

4.2 Most of the reserve land would appear to be the responsibility of DOC or the Buller District 

Council but the Regional Council may have areas of public land under its control. 

 

4.3 Does the Council have responsibility for any land in Karamea and if so could information 

on this land (if possible in the form of PDF file maps) for inclusion in the Profile? 

 

5. Whitebait (and other freshwater species) 

5.1   Fisheries enforcement/compliance was a concern raised by the community - the role of the 

Council in this area is not well understood (for example relative to the role of DOC) – it is 

understood that the Council issues permits for stands while DOC is responsible for monitoring 

and enforcement.  

 

5.2 Could information be provided in relation to the Council’s role in this area?  

6. Resource Consents 

6.1 Water quality and in particular the issue of discharges from dairy farms was raised as a 

significant environmental issue. There may be a lack of understanding in the community about 

how the consent processes work and it would be very helpful to include information on this in 

the Profile.  

6.2 Can information on current resource consents (particularly in relation to discharges to 

water) be provided together with any information on future developments (e.g. proposals to 

achieve improved environmental performance)? 

 

7. Toxic waste disposal 7.1 This was identified as an area of concern. It is understood that the 

Regional Council has some responsibility in relation to this area. 

7.2 Could information be provided on the Council’s policies and operational procedures? 
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Appendix IV: WCDHB response Appendix 1 

 
EXECUTIVE SUMMARY OF PRIMARY HEALTH PLAN 

 

This plan brings together the West Coast DHB’s planned initiatives for the primary health 

sector in a range of service areas over the next few years.  It provides a platform on which to 

build a comprehensive strategy for the development of primary and community health services, 

to complement the current reconfiguration of specialist and secondary care services. 

The West Coast DHB faces a double challenge in delivering primary health care: communities 

with poorer than average health, combined with greater than usual difficulty in delivering 

services.    

 

A higher than average need for services  

 West Coasters on average die younger and experience higher rates of many illnesses 

and injury, in part related to the higher than average levels of socio-economic 

disadvantage in the West Coast population.   Poorer health is also more evident in the 

Māori population 

 Primary health care, including screening for illness, early diagnosis and treatment, and 

good ongoing management of chronic illnesses is effective in keeping people fit and 

healthy and in reducing the need for more complex health and support services 

 Access to good primary care is particularly important for poorer people and for Māori, 

as these groups are less likely to use primary health service except in emergencies, 

more likely to have emergency admissions to hospital and more likely to die 

prematurely 

 If the overall poor health status of the West Coast population is to change, we have to 

make sure that those at most risk of ill-health get the primary care they need  

 If we are to meet the coming challenge of an ageing population, we need to make the 

very best use of the health dollar and to emphasise prevention and early treatment, to 

keep people as fit and healthy for as long as possible 

 

The challenges in delivering primary health services  

 A small population scattered in widely dispersed communities over a huge geographic 

area, with people cut off relatively often from the larger centres by weather.  Problems 

in accessing services are exacerbated by West Coast residents’ lower access to cars, 

phones or private care 

 Small, scattered and non-affluent communities mean all health service providers, 

whether DHB, private or voluntary, find it difficult to maintain a viable operation      

 Ongoing difficulty finding and keeping health workers due to professional isolation and 

greater pressure to be on-call 

 

The need for innovative solutions 

We believe that this double challenge must be met with innovation.  The West Coast DHB, the 

most rural in the country, intends to be the Centre of Excellence for rural health services in 

New Zealand.  That means that we intend to be use the culture of innovation and self-reliance 

that exists on the West Coast to develop solutions to the problems inherent in providing 

primary health services in a rural and isolated environment.  

The West Coast DHB’s Primary Health Plan 2007-2009 aims to build on existing innovations 

and strengthen primary health services by: 

 

Giving a stronger focus to primary health services  
Strong, effective primary health services are central to the West Coast’s health service.  Good 

primary services help people stay healthy by identifying and dealing with illness and disability 

before they worsen.  This health maintenance role will become more important as the 
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population ages and more people are at risk of illness, putting pressure on specialist and 

hospital services.  This change in focus is signalled in the current plans for reconfiguring Grey 

Base Hospital. 

Moreover the West Coast DHB must develop its primary health care services and make it easier 

for high-risk people to use these services, if we are to reduce the differences in health and life 

expectancy between rich and poor, and between Māori and non-Māori. 

The West Coast Primary Health Organisation (PHO) is the main vehicle for tackling health 

inequalities, improving access to primary health care and ensuring high quality services. 

More emphasis on prevention and on early diagnosis and treatment in primary care 

This is evident in a number of service areas – the West Coast DHB’s Chronic Conditions 

Management Strategy, the various initiatives of the West Coast PHO, and the plans for 

developing child and youth health services, primary mental health services and older people’s 

services. 

Improving primary health services for Māori  
The DHB is strongly committed to improving Māori health and thus addressing the inequality 

of health outcomes that Māori endure.  Strong themes are on Māori workforce development, 

improving the quality of mainstream service delivery and developing care pathways that 

facilitate an appropriate mix of mainstream and Māori-specific services to respond to patient 

need.  In addition the DHB is strongly committed to working with and knowing its Māori 

communities; these include local iwi and also Maata Waka groups throughout Tai O Poutini.   

 

Proactive recruitment of health professionals  
The West Coast has the lowest ratio of GPs to patients of any area in New Zealand.   West 

Coast DHB is one of the rural sites for undergraduate placements for Otago Medical School, 

and will develop this collaboration further. The West Coast DHB will also develop its post-

graduate training programme in rural general practice.   The approach to rural medical 

education is paralleled by developments in nursing, and we intend to develop a role as the place 

where a whole range of health professionals trains in the rural or generalist aspect of their 

professional practice. 

 

Breaking down the professional silos – more generalist nursing roles 

The West Coast DHB will continue to reduce unnecessary boundaries between primary care 

professionals by developing more generalist roles.  The well-developed Rural Nurse Specialist 

role provides a template for the development of other generalists.  The Neighbourhood Nursing 

Pilot is another example that will be extended. 

Strengthening rehabilitation in the community 
Most effort so far has gone into maintaining and strengthening the primary medical and nursing 

workforce. However there is growing recognition of the importance of the allied health and 

carer workforce in providing the rehabilitation and support services that keep people fit and 

healthy and avert the need for acute health services or long-term residential care. 

The West Coast DHB is working on a new model of care for home-based and residential 

services, to link them more closely to primary health services and ensure a greater input of 

allied health and specialist nursing skills.    This implies a need for strengthening the allied 

health workforce and upskilling the paid carer workforce. 

Integrating clinical care – specialist outreach and support for primary care 

To meet the increasing demand for health care of the aging population, it is critical that 

specialist services work closely and smoothly with primary and community-based services.  We 

must retain the critical mass needed to maintain specialist services, in order to offer direct 

patient services and to provide the advice, consultation and training needed by the primary care 

sector.    

Outreach initiatives include the specialist outreach nurses, the growing role for specialist Health 

of Older Peoples Services in supporting community-based care, the primary mental health 

liaison service and the child health generalist paediatrician. 
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Organisational integration of primary health, secondary services and long-term support 

  

The West Coast DHB is developing some different organisational structures to ensure that 

people have a smooth path into specialist services and back home again, and that workers in all 

these sectors are communicating well.    

Buller Health, which combines local hospital, general practice and community-based services 

into one integrated local service, is an example of integration that will be further developed.    

A similar model of care is being developed for Reefton.     

The Community Coordinating Service will link up primary, hospital and long-term support 

services by acting as a single point of entry for referrals from all these services. 

 

IT solutions for new models of care 

We will further develop IT solutions to link up primary, specialist and community services, and 

support clinical care in a range of settings.  Likely initiatives include expanding telemedicine 

activity, extending PrISM wide-area network to more providers, and considering the 

implementation of the Inter RAI standard assessment tool for older people. 

 

Conclusion - common themes 

The West Coast DHB is developing new models of care in primary health to meet the unique 

challenges of the West Coast and its health needs.   

Key themes of these models are: 

 Giving everyone a fair go - addressing the inequalities in health and disability 

 Moving upstream – tackling problems early before they get worse 

 Health workers learning from one another across the different healthcare settings and 

professions, without losing their own expertise 

 Making it easy for people to get the care they need, wherever they are 

 More porous boundaries – between the hospital and the general practice, the general 

practice and the health promotion worker, the rest home and the community nurse 

 Solid technical backup to support the new models 

These themes will form the base of the further development and strengthening of primary 

health and community-based services, as the West Coast DHB moves to reconfigure its 

secondary and specialist services over the next few years.  
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Appendix V: WCDHB response Appendix 2 

 

 

 
EXECUTIVE SUMMARY OF THE WEST COAST IMPROVING SERVICES 

FOR THE ELDERLY (WISE) PLAN 
 

The rising tide of demand 

People aged 75+ years are the highest users of services, and their numbers are expected to grow 

by around 3-4% a year to 2021, faster than the West Coast DHB’s yearly funding increase.  By 

2021 we can expect a much higher demand for long-term support services in particular.  For 

example: 

 130 more people needing general long-term hospital care at $53,000 a year each, or a 

possible total yearly extra cost of around $6.9 million  

 10 more hip fractures a year.  At $22,000 each, this will necessitate an extra $250,000 

pa 

 20 more strokes a year, 20% of whom are likely to go on to long-term residential care 

Much of this need for services could be averted   

The pressure of an ageing population means we must make very best use of the resources we 

have.   Much could be done to reduce people’s need for health services by taking a more 

proactive and preventive approach.  For example: 

 Falls prevention programmes are effective in reducing falls and fractures, especially 

among people aged 80+ years and those at highest risk   

 Secondary strokes and stroke-related disability can be reduced by fast effective 

intervention by staff skilled in stroke management 

 Older people have a better uptake and a better success rate in smoking cessation 

programmes than the average person 

 The availability of supportive/sheltered housing reduces the need for rest home care – 

the West Coast has very little supportive housing 

Preventive initiatives show a faster result with older people – this is not a 20-30 year time 

frame as with health promotion aimed at younger people, but a reduction in projected hospital 

admissions and residential care entry within a year or two.   

It is important to be very proactive in helping frail older people stay fit and well.   A fall, a 

bereavement, a bad bout of flu in a cold house etc often lead to a cascade of problems – hospital 

admission, delirium, carer burnout, a drop in functioning and the need for rest home entry. 

Health disparities show where we can make the most difference 

The average 65 year old lives longer and more healthily now than 20 years ago due to better 

prevention (e.g. smoking cessation, diet) and better treatment (e.g. hypertension medication).   

But this has happened less for people on low incomes and not at all for Maori.  Efforts need to 

be directed to ensuring these groups get the preventive and primary care services they need if 

we are going to be effective in managing the rising tide of demand. 

We can make effective changes within existing resources if we start now 

Many of the WISE initiatives entail a change in approach or organisation rather than a high 

input of additional resources.  For example some providers elsewhere have argued that they can 

deliver a restorative homecare model (including the intensive allied health/home support 

needed) within the existing long-term support budget, mostly through a reduction in rest home 

entry. 

The West Coast DHB has the highest rate of rest home entry.  Spending on long-term support 

per person aged 75+ years is the highest in the country and 31% higher than the national 

average.  If the West Coast DHB had spent the same as most other DHBs of comparable size 
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did in 2006-07, we would have saved over $2 million.   Even reducing this to allow for rurality 

and poorer overall health, it allows scope for reconfiguring services to be more sustainable in 

the long run. 

The West Coast can expect a slower increase in the number of older people compared to other 

DHBs, because fewer people live to older age and a significant number move away from the 

Coast.   

We have the opportunity now to configure services to meet the growing demands of the older 

population in the future.   This should be possible within current resources if we start now. 

A model of care for older people’s services   
The goals of the WISE plan are: 

 To protect older people’s health, independence and interdependence 

 To identify illness and disability before they worsen 

 To ensue a smooth path into and out of specialist services 

 To put in place a strong organisational infrastructure for older peoples services 

The model of care to meet these goals includes: 

 A Community Coordinating Service to streamline and integrate access to community 

services and to manage the total long-term support budget.   National comparisons 

show that long-term support expenditure is directly related to how the needs assessment 

and service co-ordination function is configured and managed  

 Long-term support (both residential and home-based) seen as a local service, closely 

linked to primary and community health services and with a preventive and restorative 

focus 

 Home support services funded and delivered on a flexible and restorative model, with 

up-skilled homecare workers and greater rehabilitation input 

 Supportive/sheltered housing options actively encouraged 

 Residential beds - probably a gradual reduction in rest home beds per head of older 

population, replaced by intensive homecare packages and the encouragement of a range 

of supportive housing options.   Probably a gradual increase in the number of long-term 

hospital and specialist dementia beds to match the rise in the older population 

 ‘Non-acute’ beds for slow-stream rehabilitation, ‘step-down’ care, palliative and 

terminal cares, and respite care/carer support 

 Pro-active health promotion/prevention services – including falls prevention 

programmes and physical activity opportunities 

 

Rehabilitation – the next area of rural excellence 

The West Coast DHB has successfully attracted medical and nursing staff through innovative 

and exciting projects.  The strong rehabilitation focus of WISE could do the same for allied 

health workers and home- and community-based services.    

 

A model for community services that complements the changes in hospital services 

West Coast DHB is considering how to reconfigure its hospital and specialist services to meet 

future needs for 2020.   The WISE plan complements the Grey Base 2020 Project by starting to 

plan for the community services that will be needed once Grey Base Hospital is reconfigured.  

This includes ‘non-acute’ beds and a more community-focused AT&R service.  

If we get it right for older people, it will be right for everyone needing community services and 

disability support. 
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